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Porterville Public Library 
Library Facility Planning Committee  

SOAR DISCUSSION 
May 13, 2021 

 
STRENGTHS:   
 

What are the library’s greatest assets? 
What is working really well?  
What good things do stakeholders say about the library? 
How do we use our strengths to get results?    

 
• Greatest asset:  community members have a childhood memory of this library. 
• Library is the soul of Porterville.  
• Staff provide current resources.  Audiobooks and DVDs are current.   
• Library focuses on the needs of patrons.   
• Library provides a place to meet and share information for booklovers, political people, 

artistic people.   
• Staff do a good job.  
• Activities like Star Wars programs are very popular with the community.  
• Library does such a great job of activities for children, adults, games, crafts, Dr. Seuss.  They 

are always looking out for ways to reach and finding ways to bring library to schools.  There 
are resources for veterans, tax resources, lunch provided during the summer.   

• The library is hands on with the community.  They have their finger on the pulse of the 
community.  I’m always hearing good things about library activities.  When I go, I’m 
overwhelmed.  Also, the volunteers are great.  

• To me, the library felt like a community center.  Over different periods, there were different 
purposes for it in my life.  A place to do homework—quiet, safe, with resources.  I 
remember utilizing the history section and the children’s section.  Taking children there.  
Having a place to read a newspaper or magazine.  At different times, being able to utilize 
those spaces.  You would think the library was so much bigger than it was.  Somewhat like a 
community center.  Every age and gender and whatever their background, they have a 
place there.  To study, develop a project or read the paper or a book. 

• When I came on board 13 years ago, the previous librarian had been here for 37 years.  We 
worked hard to build a team and did lots of customer service training to build self-
awareness among staff.  There was a lot of competition at the time:  Redbox, the Internet, 
you name it.  We wanted to be that spot where people had a positive transaction.  It 
happened over time and we always enforce the golden rule.  Creating a positive transaction.  
We provided opportunity to grow skill sets.  When customer go over to a neighboring 
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library, they say:  they don’t treat us like Porterville library treats us.  Our customers mean a 
lot to us.   

• Staff are multitalented.  They bring different things to the table.   
• Collaboration with both school districts is very strong.  
• Online resources.  And we now have a Bookmobile!   
 
OPPORTUNITIES 
 

How can the library best meet the needs of its customers and community?   
Who are possible new customers?   
What are possible new markets, products, services or trends?  
How can we reframe challenges to be opportunities? 
What new skills do we need to move forward?   

 
• We’re at ground zero and will build our way back up.   
• We’re trying to be strategic about the collection and consider what it brings to the 

community. COVID-19 has forced us to try digital content:  to see how well we can 
bridge the digital divide.   

• Generation Z is coming into our physical spaces again.  National data shows this.  They 
don’t want a car, they don’t want to buy a home, they’d like to use library materials and 
services.  Exploring that in Porterville is a huge opportunity.  

• We have the opportunity to create the spaces that we want and we need, so it is not 
just bookshelves.  We can add things like outdoor space, meeting space, meditative 
space.  Starting from scratch, we don’t have to knock anything down.   

• It will be exciting to hear from the focus groups what people want.   
• Perhaps include a garden?  One you can learn from (we’re in a drought).   
• We need to reach out and see what the community wants.   
•  Creation lab?   
• What are the needs of the community?   When it comes to our new customers, because 

we have such a tie to the library, we get to do that with our kids—reintroduce to our 
childhood.  We’re able to modernize this with technology.   

• Flexibility.  Large meeting spaces, smaller meeting spaces.  A lot of opportunities here to 
serve a variety of customers.  Exciting.   

• Hearing from our diverse community:  survey and focus groups.  Being able to envision 
something modern but also with the things we loved.  Thinking about the horrible 
incident:  a positive way to look at it is that since we have to start from scratch, we have 
a bigger opportunity to design from the beginning, blending with the memories we 
have.   

• What will be neat for Vikki and her staff is thinking about what they would like the 
library to be like.  What components will make it optimal?   

• We’re adding mobile checkout at the temporary location!  Because of COVID-19,  that 
will be a great customer service point for us.  We had self-check when I got here but 
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people preferred to wait in line and see a face.  But now that COVID has come, people 
may like this other option.   

• Services:  demand for curbside pickup may be here to stay?  Let’s look at what retail is 
doing and think about how we can incorporate good ideas.   

• We want to create a destination.  Animatronics at Rainforest Café—bringing to life 
dinosaurs etc. in children’s area.  Wouldn’t that be great?  It would feed curiosity and 
lifelong learning.   

• Some destinations in Porterville have put art on a wall, like angel wings.  People will 
drive to LA to see the murals, to take pictures in front of it.  This also creates an 
opportunity to bring artistic items to physical space.  Inside or outside.   

• Have a theatre!  Lectures, large screen.  Also bring in authors virtually.   
 

ASPIRATIONS 
 

What do we care deeply about?   
Considering Strengths and Opportunities, where do we want to go? 
What are our hopes and dreams for the library?  
What projects, programs or services would support these dreams?   

 
• Lifelong learners and curiosity—from little kids to elderly.  That’s something that 

libraries inspire.  Escaping into a magical world.  Opportunity for so many diverse 
groups.  

• I like what V. said about art.  We can honor local artists.  Having the library be a 
destination.  Wings on the wall:  great aspiration.  It becomes the soul of Porterville.  

• We’re in a drought in an agricultural area.  Solar panels.  Meditation space.  Calming 
room.  We could really aspire to meet the needs of our community.  We could bring in 
businesses, professions.  

• Agriculture tech:  interesting idea.   
• Redwood City:  raising bees on top of the roof.   
• Every walk of life should feel comfortable walking through the door. 
• A place where everybody belongs. 
• A place where everybody knows your name.  ; )    
• Multi-use is so important.  A place for teens.  An inviting place that teens want to come 

to.   
• I love it when the kids say they are going home with their books to “play library.”     
• I had no problem being home with a stack of books during COVID-19.  
• WE didn’t have a TV growing up, so we would check out the MAX from the library.  We 

would read them all.   
 

RESULTS 
 

Considering Strengths, Opportunities and Aspirations, what meaningful measures will tell us 
we are achieving our goals? 
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What will be different for community members, library stakeholders, staff and others?   
What 3 – 5 indicators would show us we are achieving the preferred future?  

 
• It will look different, will feel different.  
• There will be adequate parking. 
• Restrooms on the first floor.  
• Access and human comfort.   
• We will feel whole again.  We’ll feel complete again.  Right now, you can tell something 

missing.   
• I think it’s a good time, when COVID-19 starts letting up and people can be together and 

out in the community.  To see that the new library is in the process of being built will 
give people hope.  

• The community is going to feel like they had a voice in this.    
• I think the way the committee was formed speaks to community engagement.  People 

had to be selected and they wrote letters about their interest.  That shows initiative 
from the community from the beginning.   

• My staff is looking forward to the new building.  A few may be retired before then.  But 
they are all in it, they have a strong desire to participate.   They have been “living out of 
a suitcase.” 

• We could gain interest from young people for new career fields.  We might get new 
volunteers.   

• I would hope that there is space inside for future entrepreneurs:  services they could 
utilize.  A place to network, build clients.  Porterville doesn’t have a Kinko’s. It would be 
nice to offer printing and similar amenities.   

• I still want a little coffee corner!  Coffee corner at hospital is most popular place in the 
building.   

 



 1 

Porterville Public Library 
Needs Assessment Focus Groups 

 
Volunteers (7 people) 

May 24, 2021  
 
 

• We’re looking forward to a new building.  People ask:  where are the books?  I have volunteered 
at the library in the past.  I miss it.   

• When we lost our library we lost a huge resource for our kids.  I’m eager to get our library back 
open.  I would love to see a hands-on science area.   

 
What is your favorite thing about Porterville? What makes the community unique? 
 
• We moved here 25 years ago from San Diego and it has been such a fun place to be because it’s 

small.  We see people we know.  Porterville wants to improve itself and I like the wise decisions 
that are made.   

• Since I drive an hour to get to Porterville, the library is the main place I would go (before it was 
destroyed).  My students are shy but they felt welcome there; they would linger.  The 
employees took such good care of their patrons.  That’s why it is so devastating that it’s gone.   

• The community feel of the library and the staff is beautiful to see.  That’s what has kept me 
here.  It took 2 years to get used to the area.  Closeness and friendliness of community has been 
good for me.   

• I moved here because of family.  Porterville library exudes a family feeling.  Because of the 
disaster that we had, this family is healing, trying to get back together.  

• The pandemic opened up a door with Zoom.  A lot of my clients are much more comfortable 
with Zoom.  They don’t have to worry about transportation, childcare, etc.  These women would 
bring their kids in if there was childcare.  A lot of these ethnic groups live in big apartment 
complexes away from the library, they don’t drive and they have no transportation.   

• When all of this hit and my kids started attending school on Zoom, they had a difficult 
time.  Now that I can help them one on one, things are starting to improve.  People ask about 
the new library.  When is it coming?   

• COVID-19 and the loss of the library blended a lot of issues.   
 

Where were your favorite places to go (pre-COVID)? 
 

• The question I get now is:  when is the library going to open?  When will the Friends reopen 
their bookstore? This community grows bit by bit.  We are a support for each other.   

• My church.  Parks.  I’m a new grandma so I like to go to the parks.   
• I like to do home visits to support my students.  The cultural environment is important to 

understand.   
• The school where I work.  I love being around kids.  If I wasn’t there, outside of shopping, I was 

at the library.  Both places are my heart.  I love books and I try to pass that on to my kids.  “Why 
do you need to read?”  You get to go to a new place, a different land, when you read.   
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How do you get information about your world? 
 

• Maybe not trusted sources, but TV news and media.  It’s important to have a debate about 
what’s going on in the world today.  Porterville is very conservative and is like a small town.   

• Is the library a safe place to have discussions about things where there is a difference of 
opinion?  Sounds smart. The library is a place to have neutral discussions.   

• I think it would be nice for the library to host discussion groups, but not to lead them.   
• A knitting group meets following my literacy class at the library.  I hear a lot of discussion going 

on there, but it’s not a library group.   
• Safety is #1, including “opinion safety” 

 
What would you like to learn - or learn more about? Your answer could include learning new skills, 
exploring new ideas, or other things. 
 

• I love learning new languages, I want to understand other cultures.  
• I am 55 years old and when COVID hit, and we had to use our phones, etc. in a new way and it 

was a huge learning curve for me.  I had to rely on some of my younger coworkers who are more 
up to date on the technology.  I know there is more that I can learn.   

• We need computer, cell phone classes.  I grew up in the era where there were typewriters, so 
technology often escapes me. I would like to see ongoing help.  Not like a college classroom, but 
sessions like the library used to host. The library provides a comfortable atmosphere and this 
support is much needed by seniors.   

• I agree with what they are saying. When the pandemic hit, my parents in their 70s needed a lot 
of help with Zoom and video phone calls.  Teaching elders about cell phones and computers is 
important.   

• Tech training is a must.  I’ll piggyback on the space issue:  when I was at SJSU, they had different 
rooms for different things.  There were different sizes of rooms.  Quiet area, not so quiet 
area.  Different levels and volume where they meet in groups.  There were some with complete 
silence and then there were others with moderate noise.   

 
What do young people in Porterville need to be happy and successful? 
 

• Attending school on Zoom has been hard for kids.  It would be really helpful to have tutoring 
opportunities for kids, a place where they could find enjoyment in learning.   

• The library should explore using high school students as tutors.  The library used several 
volunteers from Harmony Magnet School and they were a big help.  Such sharp and engaging 
kids!  They went on to four-year colleges and we provided letters of recommendations.   

• The Friends encourage high schoolers to help with Saturday book sales.  As payment, they get 
five free books.  We all got a lot out of it. 

• They need friends.  Library had events for kids and they met people there.  We all need friends 
and it’s so hard during COVID.   

• I haven’t lived in a time where there wasn’t digital technology.  Technology has messed some 
things up.  We don’t feel the stress of being in an actual room with people and keeping a 
conversation going.  But the conversations are shallower and there is pressure to look and act a 
certain way.  I feel like the issues around being online keep us from developing deeper friend 
connections.   

• One idea I had:  have spaces that are tech free zones.  People could go there and there wouldn’t 
even be a wi-fi connection.  It could be a place to study together.   
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• Teens need some help having empathy for others, respecting other opinions.  We need to treat 
people with respect.  Technology is great but the connections are getting shallower.   

 
For those of you who are literacy tutors, how can the new library be designed to support this 
important work?   
 

• A well-appointed classroom, with a smartboard.   
• One really large room is fine--then, it’s big enough to send groups into different corners to work 

separately.   
•  I like a small private room, where the student feels comfortable making a mistake.   
• We did well in the literacy center.  We could have 16 in moveable tables.  But there was no 

screen.   
• A regular sized classroom, such as at a junior college, that prepares the students to go on to 

college.  They know what to expect.   
• The male students prefer the individual classrooms, they want the privacy because of their 

halting speech.  
• If the library had a couple of small rooms, they should have windows that make them visible.  At 

the learning center, it was too open.   
 
What space needs do the Friends of the Library have?   
 

• The Friends were totally off site but nearby; it took two minutes to get to the library from 
there.  We need a separate site but we also need to be near.  There are a lot of materials.  At the 
old library, we had a book kiosk, where the Friends could sell books.   

 
When thinking about the possibilities for a brand-new library - what would you like?  
 

• I’d like a theater.  Guest speakers.  Be given the opportunity to hear everything from 
Porterville history, civic, etc.  Church groups.  Various speakers.  We need to expand the small 
town-ness of Porterville.   

• I would love to have a dynamic children’s area.  We had some great areas for kids in the old 
library.  Kids could take a stuffed animal and read, and there were special events for them.  We 
did a lot of this in the community room.  Have a book character in costume, have music for kids, 
paint it with cool characters.  Make it a bit separate from the other parts of the library.   

• I know the MLK library at SJSU they had something completely separate.  Doors that closed, a 
safe space for kids to go to, an array of books and areas where kids could read.   

• I hope that they again have a preschool area.  It’s so special and now that I’m a new grandma I 
look forward to taking my granddaughters there.   

• I would like it open.  Zoom is wonderful and now my students have the idea that it’s all one on 
one.  These students need to walk through the library to get to the class, so they can see what 
else is going on at the library.   

• I have seen young children leading their parents (minimally English speakers) pointing out 
different parts.  The library is a showcase of opportunity.   

• I would like there to be space where you can go and study and be alone and quiet and not be 
distracted.  Also, places where you can be louder and interact.   

• Don’t forget the bookmobile!  Does a great job of getting the library out into the community.     
• I hope the new library has a quiet area for people to read the newspaper.  I’ve had so many 

people comment that they miss that.   
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College Faculty and Students  (7 participants) 
May 24, 2021 

 
What is your favorite thing about Porterville? What makes the community unique? 
 

• I’ve been in Porterville all my life.  Small town, people know each other.  People share resources, 
especially in education.  Heartwarming aspect of the community.   

• I like that I don’t have to drive very much.  Here’s it’s a big day if I drive 10 miles.  
• I think we could say that we have amazing views.  We have the Sierra Nevadas and a lot of nice 

places to hang out.  I am an avid birdwatcher.  Lots of birds here. 
• Park and Leisure--they always to have something for kids.  I have three kids.  I’m at the park now 

to give them something to do.  We do love nature.  
 

Where are your favorite places to go (pre-COVID)? 
 

• Around town, I enjoyed local coffee shops and the parks.  I literally live on a park and it’s what 
makes me happy every day.  I love incorporating nature.   

• I run a lot and I enjoy that.  I move through the city on foot, which I like.  I’m looking forward to 
more of that.   

• I really miss going to work.  I would like to not work from my home anymore.  My office is in the 
college’s library, so I miss the library.  I think being on campus has a different feel.   

  
How do you get information about your world? 
 

• Different resources.  I’m younger but I read the newspaper.  I like books, magazines, Google.  I 
get as much as information as I can to get what fits my lifestyle. 

• I usually do a daily update.  Start with the BBC--an outside view, then the New York Times and 
LA TImes.  I’m starting a doctoral program online.  I’m excited to get back into dense research.  I 
love using databases, especially .in my field.   

• I also use newspapers, and a perk teaching at Porterville College is accessing the databases.   
• I read newspapers from different places. I like the BBC and PBS but I also get the Seattle Times, 

Mercury News (San Jose) and it is interesting to see how differently news is reported.  I feature 
databases a lot in class; they are an important resource. I LOVE the New Yorker.  I’ve never been 
able to afford the print subscription so I’ve read it online.   

 
What do young people in Porterville need to be happy and successful? 
 

• They want to feel there is an opportunity to explore outside of the city, outside of the valley.  It 
can feel claustrophobic as a young person.  We need avenues to help people accomplish those 
goals.   

• College of Sequoias and Porterville College are the avenues that most students choose.  They 
allow local people to transfer to four-year schools.   

• I think a lot of young students need adequate role models to have confidence to keep going to 
school.  Resources from the library are important.  Mentoring and a positive environment help.   

• I think the kids need some outlets.  Some have good outlets. Kids who are involved in sports, 
there are lots of different varieties.  But I was not talented in sports, so I feel like the library and 
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dance and music and other avenues are critical.  Being able to see the world in other ways and 
gain access in other ways is really important.  Our schools don’t do a lot of field trips. But 
districts don’t spend their money that way.  Kids don’t get a chance to see a theater event or a 
music event.   

• I remember that in 6th grade, we’d take field trips. I think it would be awesome to have those 
outlets.  Opportunities to make things.   

 
What issues does Porterville face?   
 

• Homelessness has gotten to be a larger problem.  There are more camps put up around town.  It 
reminds me of Fresno. There are some resources.  It’s a big issue that I think about frequently.   

• The incredible disparity between people who are literate and people who are not.  People who 
have access to food and necessities of life and people who do not.  Just having my kids go 
through the school system.  Schools have to provide an incredible amount of services so that 
they can eat regularly, gain access to books.  We are a poverty-stricken area but we also have 
people who are very wealthy.  Incredible split.  I noticed that in literacy.  So many of my 
students who come to me, they have very lower literacy, especially regarding politics or how to 
choose a college, what to look for. Whether college is worth it or not. Problematic disparity.  It’s 
about access and the basics of knowing what is available, what’s out there.  People need food 
and, essential things.   

• Food:  showing people how to eat and creating equity. I used to teach ESL and we had someone 
who came from Tulare County Extension, who taught food safety, food preparation, nutrition, a 
variety of things. It was needed.   

 
Students: When thinking about non-campus options for students, what do students need in terms of 
possible study spaces, meeting spaces, group workspaces, or other spaces? 
 

• I completed my BA online.  I had a lot on my plate then. Students need tutoring support and 
access points to become a better student.   

• A lot of students share that they go to the public library on the weekends.  They have children, 
so they drop them off at mom and then go to study.  I know that’s helpful.  Access to computers 
is helpful.  Access to research resources.  Being able to take children:  kid goes over to read for 
an hour, while their parent studies.  We’ve had tutoring services and also volunteers that have 
taught reading skills.  That wouldn’t help all of the students, but it would help some. 

• Late evening hours would be helpful.  College library isn’t open on weekends.  
• I agree with others about weekend hours.  I’ve had so many students say that the college library 

isn’t open on the weekends.  They say:   I’m not sure what I will do to get my homework 
done.  Also our ESL room on campus has used library space--one class is taught at the public 
library; there were at least 20 students in it. That seems like a great partnership. One of our 
problems with Porterville College is having enough meeting spaces on campus. We’re looking 
for different spaces.   

 
When thinking about non-campus options for students, what do students need in terms of access to 
technology and resources (analog and digital), including physical books, online resources, Wi-Fi, 
computers, mobile devices or others? 
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• Subscriptions are cost prohibitive. For music appreciation courses, access to students for 
international level of arts and performance expanded during the pandemic because everything 
was free.  Now it’s all paywalled again.  That kind of accessibility expands.   

• It’s about an hour to get anywhere from here.  Berlin Philharmonic, Met Opera, Naxos (whole 
catalog available through subscription).  The Smithsonian has a huge online collection.  Lincoln 
Center does a ton of stuff, and it’s.  Globe Theater.   

• Having a space where you could broadcast performances or film on a large screen.   
• The criterion collection is great but it’s not available to institutions.  
• Spaces:  having spaces where students can meet.  My son used to go to the old library to play 

card games, and I would read magazines.  There was a room with stuff for babies and small 
children.  I would see parents in that room interacting with their children.  It had soft blocks and 
things.  There were so many different groups of people using different spaces.  There was a 
room with albums and CDs--all these different spaces with people with different interests, and I 
loved that about the library.   

• It reminded me of what I used to do in public libraries.  I was a performer and I did a series “Jazz 
at the LIbrary” that was open to everyone. I’ve also done lecture/performance combos.  It was 
cool to perform music at these public spaces.   

 
When thinking about the possibilities for a brand-new library - what would you like? Dream big! 
 

• I went to the library growing up as a kid.  I remember the geode rocks.  I moved and came 
back.  My fondest memories are the children’s area.  My wildest dream:  room for performance, 
technology, seating, welcoming and warm environment, we don’t have that in Porterville.  I 
want a place people to stay.   

• My memory of going to the library as a kid made an impression on me.  I miss the physical 
space.  Having that welcoming environment would be very needed.   

• I attended school at Bartlett, just down from the library.  I went to the library after school pretty 
much every day.  I spent so many hours exploring books I would have otherwise never have 
seen. I went to the library and had access to things that didn’t exist in my home.  That made a 
huge difference to what I am today.  I also loved the rocks, the geodes.  They took us into the 
special room with the special books.  I spent time in there as a kid.  I miss that from a children 
perspective and the perspective of all the books that were lost.  Maybe there are people who 
could replace the books that are important to the history of Porterville?  How can we rebuild 
that history?  It pained me seeing the fire and thinking about the loss of those books, let alone 
people.   

• Super important to create environment for the children. The library opened up a whole new 
world for me; I hid in my books as a child.  We need to get children to want to read.   I was 
struck when I began teaching at Porterville College how many students have not read a 
complete novel. My mother took me to the library and I take my grandchildren.  

• I’ve been thinking about my library experiences, throughout my life.  What I miss with curated 
content is finding stuff on accident.  We should encourage people to have happy accidents and 
to find things of interest to them.  This stimulates creative thinking.  Libraries are curated spaces 
but also have random stuff.  I would love to have more spaces like that.  

• I did ask my daughter what she enjoyed about Porterville library and she says she misses 
checking out books.  I would sign her up to do summer reading. Before it burned down, I was 
always at the library.  I miss it (tears).   
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• I would love to have us have guest readers--local people from the community.  Local people who 
come and talk, and events that bring diverse people together.  We could do a similar thing with 
performance, dance or music.  Bringing it into the library connects people.    
 

Seniors (5 participants)  
June 1, 2021 

• I love books and I love history.  This last year, it has been expensive to do these things, because I 
don’t have my library available.   

 
What is your favorite thing about Porterville? What makes the community unique? 
 
 

•  It’s been the people.  The library--they’re the people who have made Porterville way up the 
scale from what it would have been to me. In Australia, the pub is the gathering place.  Library is 
my pub.  Watching your faces and the love you have for learning.  It’s nice to come across this 
family--some are avid book readers.  Whatever our personality inclines us to be.  You are the 
book to be read.   

• A unique thing about Porterville is that we have several high schools in town.  So many people 
are joined together by the high schools, it’s multigenerational.  High school is over a century 
old.  I’m on the museum board and we have all the yearbooks going back to the turn of the 
century.  It binds the community together.  There are a lot of families who have lived here for 
generations.  I grew up here, left for college but came back to teach.  Music in the schools is a 
big thing in this town.  Gigantic mural in Centennial Plaza is dedicated to music.   

• I’m considered a transplant because I moved here at age 12.  This community is so diverse, so 
much to do within the community.  People who say there isn’t, haven’t opened their eyes.  One 
of the things I’ve found is that if there were freezes or floods, etc.  this town came 
together.  People mobilize quickly.  Porterville takes care of its own.  Knowing that you can 
count on that is important.  I’m close to heaven--where I go fishing.  The library is a big part of 
that; it helps to get the information out.   

 
Where are your favorite places to go (pre-COVID)? 
 

• Barn theater.  I’ve been active since 1962.  Live shows.  Actors who later became famous were 
here in the summer. I’ve acted, directed, cooked food.  We have youth programs.  It’s wonderful 
to watch the kids go from being shy to becoming outstanding--learning to sing and dance.  Also 
4-H.   

• My kids are both in their 40s.  They did their first play at barn theater at age 4 and 6 and it made 
a huge difference in their life.    

• Sports are a really big thing in this town.   
• Museum--2 of them.   Model train show.   

 
How do you get information about your world? 
 
 

• I have had no access to Wi-Fi since the library was lost.  I don’t have it at home.  So, since the 
fire, I’ve been off the planet.  I don’t have a cel phone.  I went into withdrawal after we lost the 
library.   



 8 

• I’m not tech savvy but I’m on Zoom frequently.  I watch PBS frequently.  I have subscriptions to 
magazines and other journals through the internet.  I love to compare. 

• Prior to COVID, I mostly had cable TV so it wasn’t a problem to get info.  But once COVID hit, I 
needed local news.  I started reading the local newspaper a lot more.  I wanted to know what 
was happening:  how bad is it?  How many people are ill?  So I got back to reading the local 
newspaper.   

• People have had so much more free time since the pandemic.  Vikki said the one thing that got 
saved was the microfiche.  We don’t have a reader but we are getting a call 3 - 4 times a month 
to access that.  Prior to that, there was much less.  When something is not available, people 
want it.   

 
What would you like to learn - or learn more about? Your answer could include learning new skills, 
exploring new ideas, or other things. 
 
 

• I’m a songwriter--I work on story songs and focus on music.  I would love to have a place where 
people do that already and can help me on blending audio and visual together.   

• I want to learn everything.  I find that as I become older, nonfiction has become my favorite 
genre.  I like to learn new things.  Reading books on immigration lately to better understand.   

• I miss the library.  I was there at least once a week.  The library was the place where I could 
discover things.  I want to learn things that shock and surprise me and hopefully make me a 
better human.   

• During COVID I was bored.  I started to learn Spanish on Duo Lingo.  Now, I can talk to a 2-year-
old.  But if the library was open, I would be checking out children’s books in Spanish, because 
that would really help me.  Also, my grandson has his own personal YouTube channel and I 
would be interested in learning more about YouTube.  I can e-mail and I can work my iPhone but 
I have deficits.  But my grandkids are making their own stuff.   
 

What do young people in Porterville need to be happy and successful? 
 

• Having both grandchildren and great grandchildren--children need a safe place to go.  We’ve got 
lots of sports and other things but we need to make available more ways to educate our 
kids.  Literacy has been a difficult problem in this multilingual community.  We need to provide 
the services.  Our library has provided so much with respect to early learning.  You need to 
provide stimulation, make learning enjoyable.  What we need to provide is a safe place to learn; 
and they don’t always need to know that they are learning something.   

• Vikki was taking us on tours to see libraries.  I went on our own and was amazed that on our 
small budget, our staff was more creative compared to others that are twice the size.   

• Young people have to be able to read.  They build prisons based on third grade literacy 
rates.  Library is so important in supporting that.  The other thing I learned about being in 
school:  sport is great but kids stay in high school so they can play sports.  I would love to see a 
library near a sports field so people can go back and forth between the two.  Things are pretty 
spread out in this town.  If you’re going to sports, that’s all you are doing.  If kids can read, they 
will be happy and successful.   

• Youth need strong role models, who they see genuinely care about them.  It doesn’t always 
come from the home.   

• We need ways to make them think.  Teaching them to think independently.   
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• For a children’s production, they have to be able to read to participate in the production.  You 
have to give kids a reason to want to read.  Wanting to be in a production is very motivational.   

• Another person said they came to the library to be “shocked and surprised”.  I love that.  I was 
not a happy adolescent, and I wasn’t a reader but I worked with my dad.  Physically I was up and 
running but mentally I was “out to lunch.”  Those of us who are older have suffered and learned 
things--to share that with youth. They want to be challenged and if you approach it with love, 
they get that.   

 
When thinking about the possibilities for a brand-new library - what would you like?  
 

• A facility that is internet connected.  Many people live in a hole and can’t get internet or can’t 
afford it.  I want a facility big enough to grow with the community. Staff like we already have.   

• I would like to see a well thought out children’s area, children’s books.  My brother is a wildlife 
biologist and he suggested that when you plan the building, you plan for 3 stories but build 2--
that would mean that in 50 years you could just add on to the facility.  I think now we need two 
stories, with a focus on children and technology.  These are the two things we desperately 
need.  And we need space for the technology so college kids can have access to the internet and 
do their study groups.  COVID has changed how people go to school, so it’s more important that 
you can access technology.  

• All the gals and guys at the library used the “upper room” for talking.  There were 
confrontations and debates would get too loud and I was raised to respect the library as a place 
of quiet.  We need a room for people to talk where they are not bothering others.  Having a 
“talk room” would be great.   

• I’ve been in touch with a college professor who said the college library was closed in the 
evenings, but they had a hard time at the library because it was too noisy due to other 
activities.  I would say:  we need to have a loud space and but also a space for college students 
and others who need a quiet space.  Flexible.   

• I also love the incredible staff.  Parking is also a need.  Tech is important.  I want to be able to 
access interlibrary loans.  I wouldn't mind a quiet space.   

 

Parents  (and one child) (8 participants) 
June 1, 2021 

 
 
What is your favorite thing about Porterville? What makes the community unique? 

• Close knit smaller community.  Running into people that you know here.  I wouldn’t go back to 
the large city.   

• I grew up in Orange County.  My spouse dragged me here, but I do enjoy the small community 
vibe. A lot of history.   

• It’s not just that it’s small and interconnected, it’s welcoming.  I had moms invite me at the 
library.  Imet other people, learned about activities.   

 
Where are your favorite places to go (pre-COVID)? 
 

• The parks.  We go there to hang out.   
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• The park is great--they do community events out there.  I used to set out a table for 
grandparents.  Backpack events--delivering.  Pick a book table--library would donate 
books.  Grandparents Raising Grandchildren.  We are the roots of our family tree supporting all 
the branches and leaves.   
 

How do you get information about your world? 
 

• Daily newspaper.  Irene is great in sharing community things.   
• I get a lot of my community information from Facebook.  When I’m scrolling through there, I see 

what my friends are posting.   
• Barn Theater--performances are Facebook events.  When there’s something on, you share with 

friends on Facebook.   
• Facebook for the library is a good way to communicate with people not in their 20s.  If you are 

hoping to connect with younger audiences you might want to go somewhere else.   
• I try to stay away from social media because it takes too much time.  But I do follow Porterville 

FYI.  Filtered content.  Up to date information.  Pages like that are key.  We use word of mouth 
for the grandchildren.   

• Another word of mouth for Latino population--What’s App groups.  They reach groups that are 
hard to reach.   

 
What would you like to learn - or learn more about? Your answer could include learning new skills, 
exploring new ideas, or other things. 
 

• I’d like to learn more gardening skills.   
 

What do young people in Porterville need to be happy and successful? 
 

• Positive self-image.   
• Whatever kids are into, you have to support them in that.  Don’t let them quit.  My grandson, if 

he starts something he has to finish it.   
• A sense of belonging.  A welcome and accepting environment.   
• Having a good amount of physical and mental activity.  That’s where we are desperately missing 

a library.  First the books.  Having a place where you can you bring people together for a 
common activity.  Craft classes are great.   
 

What unique opportunities should the library pursue to serve families? 
 

• It would be good if the library could bring in experts to speak about nutrition, or now to have an 
open conversation with your pre-teen.  Try to educate the community in different areas.  Cross 
generational teaching.  Teaching common core math for parents and caregivers.  Free tutoring 
program might be good--a lot of students fall behind and the library could play a central role in 
addressing that.  There is so much need.   

 
What unique opportunities does the library have to serve kids? 
 
 

• Storytime.   
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What does early literacy mean to you all?  How can the library help very young ones? 
 

• If you have storytimes and silly dances and songs, it’s great.  Early literacy is important because 
the children tell the stories back to their parents and then they want information.  Why is the 
sky blue?  Where do butterflies come from?  All of that comes from information, which is fun in 
printed form.   

• My kids love going to storytime.  I concur on physical books.  When the library burned down it 
was a disaster.  Now my kids are reading e-books, but I want physical books in their hands.   
 

How do you all feel the library should be designed to balance technology and physical elements? 
 

• So many children are tactile learners--so just looking at that computer is not enough.  If we 
could have hands on--science room and physically manipulate things, that would be great.   

• One aspect that is extremely important is natural spaces that connect to the indoor.  Playground 
area and some reading space.  Then the kids can do some reading and then play in the 
playground and come back.  It’s unnatural for kids to sit down for too long.  There needs to be 
an outside component.   

• I love the idea of making technology accessible.  I miss having the library be a place where my 
kids were excited.  Getting books was a treat for them.  I miss that.  We haven’t had that.  They 
are more excited about iPad time or toys.  Having a quiet space.  When my kids were younger, 
we escaped to the library.  That was where we moms would connect, we loved the quiet 
space.  They could play in a little play area and get books.  I miss that so much.  They got to pick 
the chair they wanted.   

 
How should technology be placed?   
 

• Tablets, chrome books-and then go to whatever area of the library they want.  That accessibility 
is important.  Some kids want to manipulate something physical.   

• I don’t think technology should be the focus of the library.  I don’t like it when technology is the 
first thing you see.  I like seeing books.  Some libraries are looking empty.   

• Physical things are important.  DVDS--where I’ve lived in Porterville, internet quality is terrible.  I 
need DVDs for my kids to watch.  Streaming is nice but around here it’s not always viable.   

• A library needs strong Wi-Fi.  I know Porterville and Burton students will be taking technology 
home this summer--they’ll have a chrome book and iPad.  If people had W-Fi, that’s all they 
need.   
 

What issues does Porterville face?   
 

• When kids get on the internet, we don’t know what they’re seeing, what is teaching them values 
you don’t agree with.  

• I see social disconnection.  Technology has been playing a role in keeping us separated.  I came 
here because it’s relaxed and easygoing.  But the library can be key in bringing us 
together.  Having in mind what we want as a community.   

• We need group meeting rooms.  Most in the region just have one or two.  Local organizations 
need meeting room space.   

• You’re going to have to build a bigger building.  You need more land.   
 
What do you miss the most about the previous Porterville Library? 
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• The books!  My kids would go and get a dozen books each.  And we would get DVDs.  And we 

didn’t just go and get our books, it was the whole environment.  It was a safe place to be.   
• It supported literacy--reading incentives.  It gave kids goals, and that was important.   
• I miss the books and the sad part of losing all the books is that I never got to finish all the My 

Little Pony books (child).   
• I miss the toddler reading program--my daughter missed it.  She would love to be with other 

kids her age.  She has missed it.   
• The physical content and the programs that the library put on.  Those are the two things my kids 

did.  Library story times and summer/spring kickoff.  Kids got involved.   
 
When thinking about the possibilities for a brand-new library - what would you like? Dream big! 
 

• Outdoor courtyard.  Some type of outside space--people can sit, for meetings   
• Kitchen--cooking experiences, science projects, that would be great.   
• If there was a drop off/pickup place that would be great.  My kids put holds on books and then 

we’d find a day to go cross town and pick them up.  It would be great not to have to do 
that.  Doesn’t have to be a full-fledged library just a pickup drop off.   

• Decent parking lot.  We would have to park on the street, we’ve got little kids, holding their 
hands, trying to get in.  I had anxiety trying to get in.   

• Older and younger kid areas were on opposite sides of the building.  Constantly moving 
around.  Keeping everything closer.  

• Putting a bathroom right next to the baby area.   
• A community food garden, managed by the library.  We need to produce our own healthy local 

food that brings us together as a community.  We could teach and it’s also a physical interactive 
activity.  

• A pool (child suggestion)   
 

Teachers (10 participants)   
June 9, 2021 

What is your favorite thing about Porterville? What makes the community unique? 
 

• Great small town, full of rich history that people don’t know about.  Lots of community support 
services. 

• I would add that it’s a family.  Everyone knows everybody.  At one time we were an all-American 
city.  You see people you know on Main Street, tight little community.  

• I’m new to Porterville, I’m still an outsider looking.  I love how people are so proud of their 
culture.  Folklorico group, mariachi group.  I’m still learning.   

• Porterville has a rich history.  Band competed internationally.  Football, soccer, little league.  It’s 
good to have children involved in the community.  Raising my children here, I know where they 
are at all times.  

• Our children feel more comfortable with Porterville.  Cinqo de Mayo parade, in larger cities it’s 
hard to have those larger events.  
 

How do you get information about your world? 
 

• I watch David Muir on NBC, Apple News, USA Today, snapchat.  Reading, video it depends.  
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• During the school year, local newspaper is small but I read it to get local sports and info. 
• I watch local ABC news Today show, newsbreak apps, things pop up.  Read newspaper at my 

mom’s. 
• Twitter, Instagram.  

 
What do young people in Porterville need to be happy and successful? 
 

• They need a safe place.  Library is a place for them to go.  For our kids to be happy, they need a 
safe place.  What is neat for our area is that our school districts provide meals.  They have food 
and education is very important for them to be successful.  They have opportunities:  pathways. 

• They need their parent’s involvement in their lives.  They need our support as teachers, need to 
know we care.  We’re not their enemies.  

• Equity access to opportunities for everyone to play sports.  A place where they can build 
relationships with adults and build support. 

• Passes with transportation—work with the city?  Eastside, Native American—transportation is a 
challenge. 

• I think for most kids, their family and their culture makes them happy.  I was raised in the Bay 
Area, which has a higher level of education.  A lot of our students are first generation to 
graduate from high school.  Their family is so important.  “That’s my cousin.”  They take deep 
pride in their family and their culture.  The library should fit the needs of these students.  

• I agree with what everyone else said.  Having a place to be able to create.  We have all kinds of 
artists here.  Having a place with resources.  Poetry night.  Create a podcast or video.  

 
How can the Porterville Public Library best support student success and learning?   
 

• I asked my students this question.  I think about magic shows, story times.  But when I was 
talking to my students.  They think the library should be a fun place to go.  Have a Starbucks or 
coffee shop?  Technology.  They could learn things they don’t learn in the classroom.  Talent 
shows at the library.  That’s not my library but it would be neat.  

• I work with High school students and having a tutoring group. Math and reading.  Community 
service hours.  Our teenagers can support younger elementary school students.  

• We’re an education pathway, it would be a perfect time for our kids to do a homework 
hotline.  Get pathways involved? 

• Creating a space where mothers can come with young ones.  Playroom, puppet 
show.  Understanding the importance of reading.  

• Providing them resources and information for mental health support.  There are a lot of 
resources out there for free.  Giving them a good start as their kids are growing.  

• I remember seeing the library calendar every summer; I’d go twice a week with my kids.  Art, 
presenters.  Give the calendar to kids at the end of the year.  

• As a history/SS teacher:  civic engagement is very important for our young people.   They can be 
a part of change.  Creating global citizens and tying into equity and access. 

• Engage—my hope is that we are creating civic minded students and creating opportunities. 
• College—personal room that is quiet, or group collaboration room.  That would be 

beneficial.  They need to work together.  
• Possible for kids to go outside, not being confined in the outside.  Like a college 

atmosphere.  But also have the little kiddo stuff.  
• People think the library is boring but it’s not.  
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• We don’t all learn the same way.  Nice to have a space that offers a lot of variety.  When you’re 
thinking about music and art and live performances.  I like the indoor/outdoor options. 

• Visual learning:  movies, visual arts.  Having that variety is key.  
• One of my passions has been to create an oral history for our high school alumni.  Have a booth 

where people can collect oral history?  On Veterans Day, create a mobile booth, create stories 
and archive them. Engaging people all age levels.  

 
How can the Porterville Public Library support the work of K-12 teachers and other educators?   
 

• Career exploration center—what their interests are, what they’d like to do.  Have opportunity to 
explore careers.  

• College would bring in authors and historical lectures.  I think this would be a great opportunity 
for our library.  Flexible space to do presentations.  Learning spaces, study rooms.  A lot of 
students before pandemic didn’t have a desktop computer, they only have access to a printer at 
school.  The library can help out.  Having not only PCs but Macs.  At school, the only way kids get 
access to Macs is on a Pathway.  Green screen.  Having opportunities for students.  

•  I did not know all the apps and the homework help that the library provided.  Presenting this 
info at school assemblies and parent meetings and sharing the resources we already have would 
be great, exposing families to these things.  It had been a missed opportunity.  Many teachers 
don’t know about this. 

• Language and culture area.  Spanish area was small.  3 – 4 different languages.  
 

What would make the library more welcome if you’re not an English speaker? 
  

•  Having bilingual staff.  
• We have a large Native American community;  having Native artifacts on display.  Language is 

being lost.  If we could get the older people involved.  Offering tax services.  
• Having posters and pictures of different cultures to make people feel welcome.  
• I came here as an immigrant but as soon as I step into the library, I didn’t see anything about me 

or my culture.  Hmong, Korean, Filipino.  Asian cultures.  
• People feel invited if they participate in creation of the space.  How about a mural? 
• We should gather more teachers or parents from different cultures to volunteer at the library on 

different nights, featuring different cultures.   
 
When thinking about the possibilities for a brand-new library - what would you like?  
 

• Makerspaces are popular right now.  I personally love botanical garden, interpretive trails. 
• Social media person.  In order to address other cultures and programs, I never feel what is going 

on in this town. We live out in the country.  Someone has to be hired to promote library events.  
• We would like the library built on a park, so it’s a multi thing to do.  Some can play, Mom can get 

a novel.  
• Wall is just a TV.  Beautiful photos and welcome in different languages.  Like you go to a 

museum.  
• People could take pictures of things that go on in their community and share them.  We have 

amazing photographers, capturing those small moments.  
• I love the garden idea.  Small, meditative.  I’d volunteer there.  
• I love the idea about digital photos.  Kids can be involved with Mr. Stiles.  He’s good with 

students.  
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• Outside movie night, multimedia.  
• I love ponds; they are peaceful.  Add a koi pond with the garden.    
• Outdoor setting.  Water feature.  We have so many people from Porterville—professional 

athletes.  We have people who have made an impact on the community.  A mural of all these 
people.  Room to look at artifacts.  Firefighters who lost their lives.  Bring history alive.  

    
Spanish speakers (7 participants)  

June 9, 2021 
(Conducted in Spanish and comments translated into English)  

 
What do you like the most about Porterville? What makes the community unique? 
 

• Most jobs that are available in Porterville allows parents to have time to spend with their 
families and children. 

• It is a small town and community. 
• It is a calm and tranquil place for their families to live and grow up in. 
• Community outreach events, like this session, where the community is asked for their opinions 

and input regarding major changes to their town or community. 
• Since it is a small town, children have the freedom to be children. 
• The community in Porterville is well connected with each other. 

What were your favorite places to visit (pre-COVID)? 
 

• Going to events that brought the community together. The absence of these events these past 
years have left the participants of Porterville without their connection to their community. 

• Visiting the parks without the fear of interacting with other residents. 
• Attending school events with their children. 
• Places where families and friends can gather. Restaurants, movie theaters, parks, etc. 
• The library. Having access to a space where children can do their schoolwork with their 

classmates or by themselves. Being able to visit and take advantage of the library’s resources. 

Where do you obtain information about the world? 
 

• Social media. During COVID-19, social media became a huge resource for obtaining information 
about the world. 

• TV news channels. 
• The internet. Resources that are only available through the internet. 
• Community outreach events. Attending these events is a valuable resource to learn about your 

town and community. 

 What do the teens of Porterville need to be happy and successful? 
 

• Teens need more activities where they can communicate and interact with other teens. 
• Activities that do not focus on mainstream or popular activities/topics. There could be teens 

that like other activities apart from the popular ones, for instance, bike riding, book clubs, 
physical game competitions, etc.  
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• Teen should be inquired about the types of activities they would like to participate in. 
• Areas where teens can meet up with other teens to share interests or hobbies. 
• Activities that force teens to be away from their phones and the internet. 
• Activities where children and teen’s participation are not based on their ability to be good or the 

best, like school sports where you need to be skilled or talented to be able to join. 
• Activities in town that do not require teens to travel or require long distance transportation. 
• More outdoor areas for teens to play sports. 

What problems is Porterville facing? 
 

• The drought that California is experiencing which leads to Porterville having longer dry seasons. 
• The increase of homelessness in a town as small as Porterville and the problems that are caused 

by the homeless. 
• The increase of violence that has potential to affect children and teens. 
• Small selection of activities children can participate in. 

How can the library be more appealing to the Hispanic community? 
 

• Wider selection of bilingual/Spanish books and materials. 
• Culture events that cater to the Spanish speaking community. 
• Events and activities that are bilingual focused. 
• Bigger areas where people can gather. 
• Physical books on materials that can help children with their schoolwork. Residents feel that 

schools are requiring too many electronic devices that children need access to complete their 
schoolwork. 

• School materials. 
• Activities where children can practice and apply their bilingual skills. Participants feel that   

children, in recent years, have a tough time keeping their culture and bilingual skills since they 
do not exercise it in their everyday life. 

• Activities in Spanish. 
• Activities in which people can learn new skills. Hands on activities. 
• More community outreach events for the Hispanic community. 
• A library that is inviting and welcoming to diverse patrons. For it to become a facility where 

patrons can enjoy a book or library services in a relaxing and safe environment. 

What do you miss the most about the Porterville library? 
 

• The library events and activities provided by the library. Summer reading program, outreach 
events, craft days, etc. 

• Having the liberty of just being able to walk through the library and enjoy the beauty of the 
organization and colors of the books. 

• The pull of curiosity that books bring out in people to grab and leaf through a book. 
• Seeing the staff, at events, interacting and having the ability to have the children participate 

while trying to make the events enjoyable to everyone. Also, seeing the staff reading to the 
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younger children and giving them a chance to give their own interpretation of the book read to 
them. 

• The freedom to select what books they want to take home and returning them while selecting 
new ones.  

Think about the possibilities for a new library. What would you like to see? 
 

• Outdoor areas designated for patrons that would like to enjoy a book outside. Benches, tables, 
grass area, etc. 

• Having activities or events outside. Outdoor area for events. 
• Having various spaces for a variety of activities. 
• An area specifically utilized for crafts and hobbies. 
• Having comfortable seating for extended periods of reading. 
• Outdoor area with plenty of greenery and shade. A place for patrons to enjoy their coffee or a 

refreshing drink with their book. 

What else would you like to share/suggest? 
 

• The lack of a wider selection of bilingual material was mentioned a lot by the participants. One 
presented a great suggestion that can help the library obtain more bilingual material. She 
suggested the City or Library staff reach out to the Mexican consulate to open a bridge of 
communication with their Foundation of Cultural Economics.  This organization is focused on 
acquiring and collecting bilingual material and sharing it with other countries. The organization 
can provide material on diverse topics, cultural documents and books, books written by 
Hispanic/Latin authors, etc. It is a possibility for them to share their material with the Porterville 
library, they do have experience with reaching out to other countries and providing them with 
this opportunity. They have affiliations with a lot of Latin American countries and even the 
United States. They have also established their own libraries. 

• It was also mention by another participant that Porterville needs to grow more for it to be able 
to provide more for its residents. They appreciate and love the safety and closeness of living in 
small town, but they would like to see it grow.   

 
 

Staff 
June 19, 2021 

10 Participants  
 
How would you describe Porterville? What issues does it face? 
 

• Demographics for the community.  We constitute a low-income community.  Most live below 
the national average.  We are a predominantly/majority Spanish speakers.  We’re classic small 
town in the summertime, kids with nothing to do.  Kids on bikes and skateboards.  Kid forward, 
underfunded, ethnically diverse community.   

• I have a passion for education.  I’ve wanted to reach out to the families in the fields.  We have 
tried a program called LIAMOS—Let’s Read, to bring in the Spanish community to learn how to 
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read and write in Spanish.  Spanish is very low.  How can we reach out to our community that 
works out there?   

• Porterville is pretty much a small town.  Not much to do except go to target, go to Starbucks.  If 
you want to do anything:  Go to Visalia, Fresno.  Kids are playing in the park, skateboarding.  
Library was a place to go afterschool, go to the library and have fun.  My mother worked 12 
hours and would drop us off at the library waiting for her to get out of work.  4 – 5 hours a day.  
Library was a safe place.  With the new library, we have to make it a safe space for anyone, not 
just kids.  College kids would go there, only place they could get work done.   

• We do serve the population of the homeless.  We are in much need of a cooling center in this 
city.  60K people live here.  We were a hub, a lighthouse to the community before the fire.  As 
you know, we do have a homeless situation.  It’s an actual crisis right now.  Many young people 
out there with their families, living in cars.  They don’t have access to the Wi-Fi unless they go to 
Starbucks to do homework and to go to school.  They are missing education right now because 
of the poverty and homelessness, and then COVID adds to all that.  In essence, the library is an 
essential piece of Porterville.  
 
Pre-COVID, who was using the library?  Which parts of the community were your heaviest 
users?   

 
• Everybody.  Some people can’t afford daycare.  We run summer programs, including lunch at 

the library.  We would run programs.  Children would go daily.  Children recognize you outside 
the library.  They end up trusting you.  I’m the Volunteen coordinator, we worked with the high 
school.  Prepare kids with life skills.  Last year, kids were still reaching out to me, but there’s no 
building.  “If I could, I would bring you guys back, but I can’t”.   

 
Pre-COVID, who wasn’t using the library?  Which parts of the community were 
underrepresented? 
 

• Hispanic community.  During focus groups, people were like:  what, you offer that?  With the 
parents not knowing about the library, it’s hard to reach their children.  Parents need to know 
first.   

• Working in adult literacy program.  We have an ESL tutor right now, and she’s been with us 6 
years.  Arabic, Syrian.  Porterville is growing.  I was thinking as different cultures come in, which 
is great, we can learn from them.   

 
What worked well in the old library?  What will the community not want to lose?   
 

• Computer areas.  Specific computer rooms.  Study rooms.  These incentives people to come in.  
That’s when I see people my age (young) come in.  That will help bring in that population.   

• Community room—space like that, for people to meet together.  Children’s area.  Early Learning 
Center.   

• Study rooms.  Very popular with tutors, high schools, college students.   

What services or features will be most important to incorporate into the new library? 
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• Makerspace, where kids could do robotics or science projects.  3D Printing  
• I’d also like to have smartboard.  Proper types of furniture.  Petting zoo—hands on activities. 
• Outdoor area, which could be used for many purposes.  That would bring in more teens.   

What technology improvements would you like to see in the new library?   
 

• Wireless devices to help a patron look for a book.  iPads,   
• Patrons used to ask for headphones, ear devices. Assisted listening devices.  It would be nice to 

have those to keep people’s movie private.  Cordless microphones for events and for things 
inside the library.  It was difficult to talk to audience.  Speakers that are controlled using WiFi.  
Plugins for CDs.   

• Earpiece set for staff—thinking about fire, it would have been helpful.  We could communicate 
that way.   

• Different computer sections—a place for kids, a place that’s quiet.  Separate spaces for each of 
them.   

• I know that one of the elements we used to have:  microfilm machine.  We saved a lot from the 
fire.   

• Makerspace:  knitters and quilters would come in.   
• Printers—people come in to get stuff printed.   

 

What staff workflow changes would you like to see in the new library? 
 

• Early Learning Center—near the front door is most efficient 
• Old space:  computer lab was right in front and noise came in.   
• Reference desk was way off to the corner.   
• Community spaces were all upstairs. Elevator was hidden.   
• Building was a maze. 
• To be able to access self-checkout.   
• Water fountains/place to fill up water bottles. 
• We might need a kitchen, people are hungry, we’re having cooking classes.  Big enough so a few 

people could be in there at the same time.  
• Storage.   
• Lighter tables and chairs.   
• Bigger break room for us.   
• Our schedule:  we rotated to the circulation desk.  Ref desk wasn’t staffed all the time.  Ref desk 

not needed, unless we had had stations.  
• Could there be a space for assembly lane==area specifically designed for the processing of 

materials.   
• Having a couple chairs at the front desk—standing for 4 – 5 hours.   
• I’m thinking about security.  At the last library, we had emergency buttons under the counter.  I 

felt like those are important.  Thankfully, we didn’t have to use them.  
• Plenty of lighting, inside and outside.   Dropbox that goes directly into where it needs to go at 

the library.   
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• Mail drop.   
 

When thinking about the possibilities for a brand-new library - what would you like? Dream big! 
    

• Movie days.  Home theater.   
• More diverse selection of Hispanic/Spanish material 
• A garden around the library.  Inside too!  An aquarium?   
• A science area with dinosaurs.  Kids can enjoy a field trip at their own library.  And they’d love to 

come with their families to see it again.  
• Display cases.   
• Amphitheater, for performing arts.  Inside and outside.  
• Local history space.  Those materials were lost.  Museum carries some of the history.  Microfilm 

is now at the library.  There was a beautifully crafted relief map—replacement for that would be 
great.  Natural history of the area.  Referenced where indigenous people lived.  Local history 
that honors.  Microfilm should live at the library.  People do genealogy research.  Museum 
already have community engagement taken care of.  Our museum is an old depot.  Not enough 
space.   

• Library is a place where sources will be accessed.   
• Make it digital so people can do it from home.   
• Right now in the brown building.  I don’t want to see people having to cross the street.   
• Having a nice workflow, more space for staff, more zoning for different events.   

 
City Staff and Administrators 

June 18, 2021 
12 Participants 

 
 
What is your favorite thing about Porterville? What makes the community unique? 
 

• Sense of community. Whenever something happens, people come out of the woodwork to help 
each other. 

• Seems like community rallies for and against causes.  
• Online connections.  If there is a call to action.  Drive through water during the drought.  

Epicenter of drought.  People bought water jugs and filtering systems and collected them and 
then they would donate to families could get them. 

• Real sense of pride in our youth.  Patriotic town.  We support our veterans, a lot of veterans in 
our community.  Veterans day parades.  Youth sports.   

 
Where are your favorite places to go (pre-COVID)? 
 

• I like to visit our parks.  
• Bowling 
• I didn’t visit the library, but my wife took our children daily 
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• Because we work near the library, we didn’t go there to relax.   
• Restaurants, Starbucks  
• Swap meet on Saturdays  
• Nine-hole golf course (city owned).  Didn’t shut down during COVID.  There wasn’t a lot else to 

do.   Attendance doubled.   
• Annual community civic events—pioneer days, etc.   
• People missed the movie theater.   
• Music concerts   

 
What would you like to learn - or learn more about? Your answer could include learning new skills, 
exploring new ideas, or other things. 
 

• I get books from the library to find things I’m interested in.  I go all over the place to find things 
that are interesting.   Lots of topics.   

• I’m a huge hobbyist.  I see things and want to learn how to do it.   
• Home improvement projects.   
• DIY is such a huge thing; people want to do things on their own. 
• Making your own soap, macrame.  People turn it into income with Etsy.   
• I would like to learn Spanish.  It would be helpful in our community.   
• I like food.  I’ll find a recipe on YouTube or get it off the internet.   
• People want to learn how to cook.  People like looking at videos at home but others enjoy 

making an event of it.  
• History. 

 
How do you get information about your world? 
 

• Google.  The Internet 
• Locally, there’s been a big switch to social media.  Print is behind now.  
• Several social media platforms:  instant information about what’s happening.  Person follows 

police and fire around and is now the community source.   
• Incidents like a lightning storm last night but these were on social media (videos)  

 

What do young people in Porterville need to be happy and successful? 
 

• Unplug!  Getting outside.  COVID forced them to be plugged in even more. 
• Switch to technology has taken interpersonal skills away from them.  They need to unplug and 

they need opportunities to engage with each other.  They need to learn how to effectively 
communicate. 

• We required involvement in sports, no video games, family meeting times and opportunities to 
make mistakes.  It was the interactions that led them to become comfortable with their 
decision- making abilities.  Now that they are young adults, they are venturing out and doing 
their own things.   
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• Children are left alone from a lot of a time.  We need to create opportunities where they are in 
programs where there are clear expectations.   

• Once the kids unplug and they find what they are passionate about, it’s great.  You can have a 
successful career on YouTube.   

• I encouraged my children to use technology and to think about a side hustle.   
• They need people in their life who are not parents, to share ideas with.   
• They need a space of their own.   
• The choir is pretty large—several hundred kids.  Providing affirmative experiences.  Having a 

safe place for them to go and express what is going on, and to get peer support.   
• They need to have someone positive around them.  They don’t always have it at home.  

What issues does Porterville face?   
 

• Today is 112 degrees.  Heat and drought.   
• Homelessness.   Library was healing and cooling center.  
• Growing community of unhoused people.  Not all is mental illness or drugs.  People with jobs, 

living in trailer or cars.  Economically, CA is a tough place to live and survive.   
• I chose to move back to Porterville because I could afford to live here and raise a family.  Society 

requires 2 working parents to survive and provide options for children. 
• We’ve helped out family members buying groceries, paying utilities.  
• Farm workers—low income.  Having access to resources.  We offer first time home buyer 

programs.  We have some areas of the city that are considered low to medium income.   
• Helping people budget.  People don’t learn this in school.  Young people have lost focus on 

preparing for retirement.  People are getting close to retirement, and they’ve done no planning.   
 
What do you miss the most about the previous Porterville Library? 
 

• The people.  I’d go over, chit chat, say hi.   
• I miss the kids.  Now I see the kids walking around town and I wish there was a library for them 

to be at.  Working there, some were pretty horrible, but when I see them, I think, let’s build this 
library.  Nice to see them grow.   

• I have a 6-year-old.  We have lots of books but at the library, everything is new, everything is 
different.  We really miss that. 

• You have a whole bedroom full of toys, but they want to go in the play center.  My son is 8, we 
would go to the library on a weekly basis.  We wanted to keep him reading throughout the 
summer.   

• We would have holiday employee luncheon at the library.   
• I don’t think you realize when it’s gone that it’s such a hub of activity.  Until it’s gone, you don’t 

realize how important that is.  I don’t have kids, so I wasn’t participate but you still saw it.  
• I miss that center of community.  

 
When thinking about the possibilities for a brand-new library - what would you like? Dream big! 

    
• Gathering spot for the community, with both an indoor and outdoor presence.  It should offer a 

variety of different activities and opportunities and to have different learning experiences.  Host 
a class in an outdoor area that would function well for that purpose. 
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• I taught a class for my church, and they really enjoyed doing it outside.  Maybe do the 
homebuyers class outside?   

• We usually have six months of great weather, where outside events work well.   
• Performing arts center.  Students can perform for the larger community.  We’ve got aging 

facilities with limited capacity (Barn Theatre is an example).  Concerts are limited to school 
community; it should be opened up to community at large.   

• Having additional venues so there were more options.   
• Game Room.   
• Having specific spaces so that there’s space for older people that’s quieter and also space for 

kids to be kids.   
• When I was in high school, I didn’t have a computer.  I used the library to study as it was loud at 

home.   
• Having accessible and mobile technology.  Example:  having the library be a place for people to 

complete their census.   
• Not everyone has a computer.  Some things you can’t do on a phone.   
• I would like to see a design that could grow with the community.  Could be modified or morphed 

into what is needed after we are gone, for the next generation.   
• A lot of storage!   

 

Teens   
June 23, 2021 

2 people   
 

What do you like about living in Porterville? 

• I don’t like big cities, so I like Porterville.  Quiet and small, and no traffic no matter what time of 
day.  It’s peaceful and you have everything you need in a compact community. I prefer that 
lifestyle.  

• Porterville is smaller and quieter.   

Where are your favorite places to go (pre-COVID)? 

• I don’t really go places. School takes up the majority of my time.  I remember we would go to 
Galaxy Theater, frozen yogurt.   

• Galaxy Theater, the Veteran’s Park.  I would meet my friend there.  The shopping area.  I love 
Target.   

What would you like to learn - or learn more about? Your answer could include learning new 
skills, exploring new ideas, or other things. 
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• I like gaining new skills, such as leadership.  I seek work experience opportunities, that’s a place 
where I can gain working skills and become a better person.  I would like to learn how to apply 
to college—tips and tricks. I’d like a place to seek help for homework.   

• I never went to the library for tutoring help, but I did for hanging out.  My mom got ESL tutoring 
at the library.   

• I like to learn languages.  I’m interested in animal behavior.  My goal is to become a veterinarian.   

What are your favorite activities? 

• I like to read.  I like to watch movies and hang out with my friends. 
• I like listening to music.  I also like to read:  fantasy books.  I have a big imagination.   
• I also like playing music and watching movies.   

What do young people in Porterville need to be happy and successful? 

• More job and internship opportunities, safe places to go after school or when parents aren’t 
home, mental health resources.   

• A spot where I can go and be in a quiet place.  I love the quiet (not quiet quiet) but no human 
voices.  My house is hectic because everyone is loud, and I have siblings.  I have an assignment 
for AP English next year because my house is so loud.  It’s hard to find time to do it and none of 
my friends have homework over the summer. A place where I can get away and just feel 
productive and do what I want to do.   

What do you dislike about living in Porterville?   

• It’s small and there aren’t a lot of opportunities.  It has what you need, but not much beyond 
that.   

• No work opportunities—that has to do with how small Porterville is.  If it was bigger, there 
would be more opportunities for internships for students.  I’m looking for work experience.   

If you’ve used the library before, tell us what you liked and what you would like to see 
improved. 

• I liked how quiet yet lively it was.  There were people around you, but it was OK.  I would like a 
room that has desks in it, internet access, and you can go inside and it’s quiet.   

• I was always really excited when the library would get newly released books.   
• Most of the time the library would have what I wanted, or I could order them online.   

The new library will have an area dedicated to teens.  What should be included? 

• I would love a place with internet.  Big desk space.  Soundproof area.  I wouldn’t mind having 
people working next to me, like at school.  Have it soundproof in case there are other activities 
going on.   
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• Comfortable chairs.  Places to plug in—outlets.  Because your phone might die and then you 
need your computer to charge.   

• A lot of my friends don’t enjoy reading.  They don’t go to the library so why would they go to the 
library.  So, making it more of a community place with events targeted to teens.  Learning about 
jobs, college applications. 

• The view of the library is so restricted.  The library could give teens the getaway spac they’ve 
been looking for.   

• Posting activities like jobs.  Teens are worried about life after high school.  I feel like school is 
more academic and it’s not giving them that, how to live by yourself, how to do taxes, what are 
credit cards?  

• Another room where people and go and hang out.  There’s not a lot of places where my parents 
are willing to let me go.  

• A hangout spot for teenagers—to bring laptop, have time away from school.   

What do you miss the most about the previous Porterville Library? 

• Having access to free books.  
• I buy books from Costco or Amazon.  It’s expensive.   
• Reading is an expensive hobby.   
• I just use online app now.   
• I go to my school library.  Our school library is all digital—no physical books.   
• My eyes start getting blurry and reading online is difficult for me.   
• I feel like most teens would prefer physical books.  Those that are just reading for school are fine 

with online.   

When thinking about the possibilities for a brand-new library - what would you like? Dream 
big! 

• I think it would be cool to have a café in the library.   
• Café would be unhealthy because I would never leave!   
• Aside from teen area, a kids hangout spot.  Maybe a spot for parents, where they could talk 

about parenting, and how much their teens would annoy them.   
• My mom would take cooking class at the library.   
• Once adults start coming, they would like to share.   
• I think it would be nice if there was a memorial for the firefighters whose lives that were lost.   
• A memorial would be great.   

Business community 
June 23, 2021 

1 person  

What is your favorite thing about Porterville? What makes the community unique? 
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• One of the reasons why we came back is because our families are here in Porterville.  Porterville 
is family.  It’s a wonderful place for our kids to grow, schools are great and so are the people.  
We considered moving to Visalia but Porterville is home to us.  We don’t have the resources 
other cities have, though.  It would be great for the library to have that.  Resources in 
entrepreneurship.  Family is what makes Porterville what it is.   

Where are your favorite places to go (pre-COVID)? 

• We go out to Target, Walmart or Starbucks.  That’s our shopping.  Anyplace to connect to other 
people.  We’d take the kids to the pool, to the park.  There aren’t many things to do in 
Porterville, but we gather with family and friends.  My children love reading and we were 
devastated by the news about the library fire.  We’d take the children there to choose books 
and hang out.   

What would you like to learn - or learn more about? Your answer could include learning new 
skills, exploring new ideas, or other things. 

• I’ve been wanting to learn new skills beyond architecture and construction.  I don’t think I’ll ever 
retire.  My goal is to serve the community.  I’d love to design habitable space in outer space.  If 
there was a place like the library where I could go.  It’s one thing to take online classes, quite 
another to be able to interact with people.   

• We don’t have 3-D printers at home, but a makerspace would be great to use these tools and 
equipment.  I think that would be wonderful to have,  and would help people develop 
construction skills.  Let’s say I was interested in getting a carpentry license.  If there was a place 
to rent or use tools and I didn’t have to buy them, that would be great.   

What do young people in Porterville need to be happy and successful? 

• What makes me happy is to be motivated and challenged.  That helps people be successful.  
• If there’s a purpose behind education (library internship project is an example), if they are 

designing something that the community needs, then it becomes meaningful to them.  If we can 
provide those experiences and opportunities for kids, that would be useful.   

What concerns do you have - what keeps you up at night? (What issues does Porterville 
face?)   

• We’re limited in resources and are growing, with businesses coming in.  If there are other 
opportunities for businesses, that would be good.   

What opportunities would you like Porterville to pursue to continue on the path to being a 
vibrant community? 
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• Education has always been a big influence in our community.  If there’s a way to make that 
connection with the community and tying into city resources, that would be great, especially 
when the schools aren’t open.   

• My kids are always saying they’d like to hang out, go to Target on their own.  But if we could 
send them to the library to do homework and see friends, we’d feel a lot better about that.   

What do small businesses, startups, and/or solo entrepreneurs need to be successful in 
Porterville? 

• I would say the educational component of developing a business as an entrepreneur, in 
whatever industry they decide to pursue.  But also the management piece of that business:  
taxes, HR, etc.  How would a library help provide opportunities for future employers to search 
for qualified and well experienced people?   

• Job seeker resources would be helpful.   
• Consultations and finding people to help them nourish their businesses.   
• Our business is about 20 people.  I know that there are students interested in architecture, but it 

would be difficult to compete. It would be challenging for them to find enough projects.   
• Housing construction, health care, social workers:  these respond to community needs.   

The library is often considered a hidden gem in business communities because of the digital 
resources and spaces available. What services could the library provide to support small 
business owners and others in the business community?  

• Physical spaces, esp. people who would like a rentable office who don’t have space for that.  
Office equipment.  Wireless internet.  Places to convene with their clients.   

What do you miss the most about the previous Porterville Library? 

• I was born and raised here and that’s where I grew up.  The aura of the traditional library was 
nice because of all the memories.  With the library not being available for our kids, they are 
always wanting to purchase books. If we resort to Amazon or Barnes & Noble, we miss the 
library.   

• Going to the library and seeing other people.  Having a place for the community to connect with 
each other.   

When thinking about the possibilities for a brand-new library - what would you like? Dream 
big! 

• Connecting with people and connecting with other libraries.   
• Going to a place that allows you to do what you need to do and fulfill the goals you have in life, 

career or personally 
• Having the opportunity where you don’t have to drive far, it’s in your back yard.  The library 

provides the physical space for the virtual world to be sustainable.  
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• In terms of aesthetics, what’s important is keeping the same tradition that our existing library 
and and trying to understand the Porterville culture.  It needs to have that aesthetic to it.   

• New courthouse is ultra-modern, other businesses are picking up on that as well.   
• You have tradition but you also have the sense of growth and development.  We need to look 

back to our roots and make sure that evident in the new library.   
• When we envision the library, what’s welcoming to us is something that comfortable, something 

that we’re familiar with.  Agriculture:  if the library can reflect that.  There are new buildings out 
there that are using timber now, very comfortable.  You can create something very modern but 
still very comfortable.  You wouldn’t want to have an all-metal building that looks so cold, you 
don’t feel you would want to go there.  You want something welcoming.   

• Sustainability:  as an agricultural city, we want to make sure we don’t waste water and take 
advantage of natural resources.  How can we take advantage of renewable resources?  How do 
you orient the building so that you aren’t having windows that are directly facing south?  
Designing to address heating and cooling.  Green characteristics and recycled materials.  If we 
can have a passive building that would be great.  We don’t want to rely on “green technology,” 
we want a building that sustains itself and helps decrease demand for heat, electricity, cooling, 
and creates a sense of comfort.   

• If you were to experience the library, it fosters people wanting to help people.  People wanting 
to help them achieve their goals.  One word:  FAMILY.  If we can create a space that when we 
walk through it, everything we use or touch, it’s all developed around the idea that we’re a 
family working together and we’re helping each other grow. 
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58.52% 951

43.08% 700

33.29% 541

15.57% 253

37.66% 612
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54.83% 891

28.74% 467

13.60% 221
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6.89% 112

Total Respondents: 1,625  

# OTHER (COMMENTS) DATE

1 Reference materials 7/4/2021 3:51 PM

2 Comic books 7/3/2021 7:43 PM

3 Comic books 7/3/2021 4:29 PM

4 Travel 7/2/2021 11:25 AM

5 Religion 7/2/2021 9:58 AM

6 Arabic books 6/29/2021 5:08 PM

7 How to learn and speak different languages 6/29/2021 11:05 AM

8 Variety of all 6/28/2021 5:02 PM

9 Christian Romance 6/28/2021 9:43 AM

10 Christian Books 6/27/2021 1:52 PM

11 We need everything 6/26/2021 8:06 AM

12 Self help books & philosophy 6/25/2021 10:53 PM

13 literature, history, science, multi-cultural materials 6/25/2021 4:24 PM

14 Science Fiction 6/24/2021 10:33 PM

15 local history 6/23/2021 9:01 PM

16 Biblical section 6/23/2021 1:00 AM

17 Comics for kids , teens 6/22/2021 11:03 PM

18 Town History. 6/22/2021 9:08 PM

19 Local History 6/22/2021 4:17 PM

20 LGBT books 6/22/2021 1:20 PM

21 Genealogy Research 6/22/2021 10:40 AM
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22 DYI books 6/22/2021 6:37 AM

23 Reference, self study, local history 6/22/2021 12:34 AM

24 Books for Research papers 6/21/2021 11:41 PM

25 Historical information on Porterville. 6/21/2021 9:45 PM

26 Famous Japanese authors 6/21/2021 8:36 PM

27 Genealogy 6/21/2021 7:59 PM

28 Local & Tule River historical records 6/21/2021 6:58 PM

29 Psychology/behavior books 6/21/2021 6:45 PM

30 Books on disabilities and difference to educate the next generation 6/21/2021 5:21 PM

31 Language CDs 6/21/2021 5:11 PM

32 Fantasy 6/21/2021 4:37 PM

33 Sifi fan 6/21/2021 11:47 AM

34 Any books would be great but I think the children are more important 6/21/2021 11:32 AM

35 Other languages 6/20/2021 9:44 PM

36 Video games 6/19/2021 10:11 PM

37 Reference material, genealogy, 6/19/2021 9:24 PM

38 the older the tech the better, maybe a small area with lost audio and visual tech similar to
museum but more hands on exhibit.

6/19/2021 6:09 PM

39 Classics / old books and Christian authors 6/15/2021 9:59 PM

40 DIY 6/15/2021 1:07 PM

41 A section dedicated to firefighting training and books written by firefighters to honor our
firefighters

6/13/2021 3:48 PM

42 Books on Women in the Arts, past & present 6/12/2021 8:37 PM

43 Larger selection of ebooks 6/12/2021 3:01 PM

44 books in different languages 6/8/2021 10:05 AM

45 all of the above 6/7/2021 11:55 PM

46 Spanish 6/7/2021 7:38 PM

47 History 6/6/2021 10:23 AM

48 Please be sure to include a bigger selection of manga, please. There's not a lot in Porterville to
begin with, and we have to head to Visalia often times to buy and look through manga. A wider,
bigger selection would be much appreciated! Manga needs love too!

6/5/2021 3:47 AM

49 Christian Books 6/4/2021 8:48 PM

50 Paranormal 6/4/2021 6:36 PM

51 History, Autobiographies 6/4/2021 6:36 PM

52 History of porterville 6/4/2021 4:46 PM

53 none 6/4/2021 1:45 PM

54 history 6/4/2021 1:36 PM

55 Fiction/Fantasy books, example: "The Language of Spells" 6/4/2021 1:18 PM

56 romance 6/4/2021 12:32 PM

57 Language book 6/4/2021 12:07 PM



Porterville Library Survey SurveyMonkey

4 / 97

58 horror books 6/4/2021 11:37 AM

59 The Chronicle's of nick 6/4/2021 11:33 AM

60 yesss more manga 6/4/2021 10:31 AM

61 anime 6/4/2021 9:30 AM

62 post traumatic slave syndrome 6/4/2021 9:18 AM

63 LGBT BOOKS 6/3/2021 3:09 PM

64 Indoor short film theater, kinda like an IMAX for short films, i.e., history of Porterville, Mountain
Communities info, Sequoia National parks, Success Lake and recreation in our area, history of
farming-what we grow for the world, etc.

6/3/2021 2:50 PM

65 cookingbooks 6/3/2021 2:34 PM

66 Entrepreneurship 6/3/2021 1:48 PM

67 the most interesting books are dairy on the wimpy kid 6/3/2021 1:13 PM

68 Manga books 6/3/2021 12:55 PM

69 Comic books 6/3/2021 12:52 PM

70 Child books computers and the play area 6/3/2021 11:55 AM

71 science fiction 6/3/2021 11:55 AM

72 manga(anime books) 6/3/2021 11:36 AM

73 Anime book 6/3/2021 10:29 AM

74 COMIC BOOKS! 6/3/2021 9:57 AM

75 sport books 6/3/2021 9:55 AM

76 ya fantasy 6/3/2021 9:55 AM

77 Free audio books 6/3/2021 9:37 AM

78 Young Adult Books 6/3/2021 9:16 AM

79 ANIMALS, DIFFERENT KIND OF EARTHS, AND INVENTING NEW CARS. 6/3/2021 2:48 AM

80 Wwe stuff 6/2/2021 4:20 PM

81 american history (WW2 civil war etc) 6/2/2021 2:55 PM

82 Books about Porterville and Tulare County history 6/2/2021 1:11 PM

83 manga 6/2/2021 12:48 PM

84 The upstairs had geneology information and tribal information for Tulare County. There was
information about the founders of our area and how "Porterville" became a "town".

6/2/2021 12:25 PM

85 Some of everything listed above. I cannot pick. 6/2/2021 12:20 PM

86 Books of history on Porterville and surrounding areas 6/2/2021 11:58 AM

87 Audiobook digital 6/2/2021 11:47 AM

88 I dont like books 6/1/2021 11:04 AM

89 Educational, History, Geography, Genealogy, etc. 6/1/2021 10:18 AM

90 Occult esoteroc 6/1/2021 10:00 AM

91 Educational 5/30/2021 4:53 PM

92 Travel and French language books/comics 5/30/2021 11:56 AM

93 Psychology books, books about the mind 5/30/2021 11:50 AM

94 History 5/30/2021 5:20 AM
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95 Religious 5/29/2021 9:27 PM

96 Poetry 5/29/2021 8:47 PM

97 Scholarly Sources for researching 5/29/2021 5:29 PM

98 I hope the library will continue its membership in So Cal Digital Library. 5/29/2021 4:45 PM

99 NA 5/29/2021 12:33 PM

100 Finance and the economy 5/29/2021 10:36 AM

101 Spanish books for school aged kids 5/29/2021 10:04 AM

102 Classics 5/28/2021 10:42 PM

103 Videogames 5/28/2021 9:34 PM

104 Maps and geography books 5/28/2021 9:06 PM

105 Cookbooks 5/28/2021 8:43 PM

106 NA 5/28/2021 8:05 PM

107 Spanish materials 5/28/2021 4:38 PM

108 None 5/28/2021 4:03 PM

109 Wildlife/Nature books (Nat Geo type) 5/28/2021 12:15 PM

110 horror 5/28/2021 12:10 PM

111 Adventure-Fiction 5/28/2021 11:56 AM

112 Video Games 5/25/2021 5:09 PM
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93.46% 1,515

43.24% 701

13.70% 222

32.08% 520

1.05% 17

Q2 Thinking about books, what format or formats do you prefer? Please
select your top two choices.

Answered: 1,621 Skipped: 7

Total Respondents: 1,621  

# OTHER (COMMENTS) DATE

1 We need everything 6/26/2021 8:06 AM

2 All of the above 6/23/2021 1:00 AM

3 Any and all format Foreign and Extraterestrial lol. 6/19/2021 6:09 PM

4 Biographies 6/8/2021 5:38 PM

5 Normal, just a basic soft/hard cover. 6/4/2021 1:18 PM

6 Just hardcover 6/3/2021 7:07 PM

7 picture books 6/3/2021 1:13 PM

8 read aloud on the computers 6/3/2021 11:55 AM

9 manga 6/3/2021 10:29 AM

10 Hard cover books for (back and front). 6/2/2021 4:08 PM

11 Regular book 6/2/2021 1:14 PM

Print book
(hardback or...

E-book
(downloaded ...

Audiobook on CD

Downloadable
audiobook...

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

93.46%93.46%93.46%93.46%93.46%

43.24%43.24%43.24%43.24%43.24%

13.70%13.70%13.70%13.70%13.70%

32.08%32.08%32.08%32.08%32.08%

1.05%1.05%1.05%1.05%1.05%

ANSWER CHOICES RESPONSES

Print book (hardback or paperback)

E-book (downloaded to phone, tablet, other mobile device or computer)

Audiobook on CD

Downloadable audiobook (listen on phone, tablet, other mobile device or computer)

Other (Comments)
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12 Our community members do not have equal access to wifi, technology, etc so do not start
moving to digital..when a huge immigrant and elderly population is also needed to be served.

6/2/2021 12:20 PM

13 none i dont like to read 6/1/2021 11:04 AM

14 NA 5/29/2021 12:33 PM

15 NA 5/28/2021 8:05 PM

16 None 5/28/2021 4:03 PM

17 Cassette Tape 5/25/2021 5:09 PM
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94.45% 1,532

2.77% 45

2.77% 45

Q3 What is your preferred reading language?
Answered: 1,622 Skipped: 6

TOTAL 1,622

# OTHER (COMMENTS) DATE

1 Both 6/29/2021 1:13 PM

2 Both English and Spanish 6/29/2021 11:01 AM

3 English and Spanish 6/25/2021 11:23 PM

4 Both 6/24/2021 8:10 AM

5 Both 6/23/2021 1:00 AM

6 Both English and Spanish 6/22/2021 6:22 PM

7 English and Spanish 6/22/2021 11:42 AM

8 Spanish too please 6/22/2021 10:20 AM

9 Either English or Spanish 6/21/2021 8:03 PM

10 Both English and Spanish would be great! 6/21/2021 7:29 PM

11 Both 6/21/2021 5:43 PM

12 Both 6/21/2021 4:12 PM

13 Both 6/21/2021 4:10 PM

14 Urdu & Arabic 6/20/2021 9:44 PM

15 English & Spanish 6/13/2021 1:01 PM

16 both English and Spanish 6/6/2021 2:30 PM

English

Spanish

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

94.45%94.45%94.45%94.45%94.45%

2.77%2.77%2.77%2.77%2.77%

2.77%2.77%2.77%2.77%2.77%

ANSWER CHOICES RESPONSES

English

Spanish

Other (Comments)
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17 Both 6/4/2021 6:37 PM

18 I can read both Spanish and English 6/4/2021 12:35 PM

19 both 6/4/2021 9:46 AM

20 Italian 6/3/2021 2:50 PM

21 both 6/3/2021 2:24 PM

22 both English and Spanish 6/3/2021 1:40 PM

23 both it does not matter 6/3/2021 1:10 PM

24 Tagalog and english 6/3/2021 12:56 PM

25 All of above 6/3/2021 12:15 PM

26 English Spanish Portugese France 6/3/2021 11:55 AM

27 Spanish and English together. 6/2/2021 11:27 PM

28 Both 6/2/2021 5:26 PM

29 Both 6/2/2021 4:08 PM

30 Japanese, and English. 6/2/2021 1:12 PM

31 Both 6/2/2021 12:48 PM

32 Both 6/2/2021 12:24 PM

33 I would preferred reading English and Spanish because some Spanish speackers loves to read
books but, won't understand the language on the book. So I prefer both languages to be equal
for everyone.

6/2/2021 12:20 PM

34 Japanese 6/2/2021 11:43 AM

35 I enjoy reading both English and Spanish 6/1/2021 1:23 PM

36 every language 6/1/2021 11:04 AM

37 NA 5/29/2021 12:33 PM

38 both 5/28/2021 10:51 PM

39 Any language 5/28/2021 9:21 PM

40 NA 5/28/2021 8:05 PM

41 None 5/28/2021 4:03 PM

42 Both Spanish and English 5/28/2021 3:26 PM

43 I primarily read in English, but my children attend Dual Immersion schools and our family
would appreciate books in spanish as well.

5/28/2021 12:15 PM

44 Spanish and English is what our community most consist of. 5/28/2021 10:40 AM

45 Tagalog 5/25/2021 5:09 PM



Porterville Library Survey SurveyMonkey

10 / 97

72.82% 1,179

14.76% 239

5.81% 94

5.31% 86

1.30% 21

Q4 What is your favorite way to watch video content (movies, TV series,
documentaries, etc.)?

Answered: 1,619 Skipped: 9

TOTAL 1,619

# OTHER (COMMENTS) DATE

1 You tube 6/24/2021 12:54 PM

2 All of the above 6/23/2021 1:00 AM

3 Since alot of people dont have smart devices so I think DVD would be great 6/21/2021 11:32 AM

4 DIRECTv 6/15/2021 9:16 PM

5 DIRECTv 6/15/2021 9:16 PM

6 on a computer on netflix 6/4/2021 2:18 PM

7 Blue ray and Computer 6/3/2021 11:55 AM

8 phone or computer 6/3/2021 11:36 AM

9 Disney + 6/3/2021 11:33 AM

10 netflex 6/3/2021 10:46 AM

11 Funamation 6/3/2021 10:29 AM

Downloadable
or streaming...

DVD

Blu-Ray

I don’t watch
video

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

72.82%72.82%72.82%72.82%72.82%

14.76%14.76%14.76%14.76%14.76%

5.81%5.81%5.81%5.81%5.81%

5.31%5.31%5.31%5.31%5.31%

1.30%1.30%1.30%1.30%1.30%

ANSWER CHOICES RESPONSES

Downloadable or streaming video (viewed on a tablet, phone, other mobile device, computer or smart TV)

DVD

Blu-Ray

I don’t watch video

Other (Comments)
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12 there should be a variety of ways 6/2/2021 12:20 PM

13 youtube 6/2/2021 11:56 AM

14 none 6/1/2021 11:04 AM

15 NA 5/29/2021 12:33 PM

16 Streaming & DVD 5/28/2021 11:22 PM

17 VHS 5/28/2021 9:08 PM

18 I have no personal preference 5/28/2021 7:07 PM

19 None 5/28/2021 4:03 PM

20 Disney+ 5/28/2021 11:56 AM

21 Going to the theatre. 5/25/2021 5:09 PM



Porterville Library Survey SurveyMonkey

12 / 97

92.82% 1,499

4.02% 65

3.16% 51

Q5 When you watch a video/movie, what language do you prefer?
Answered: 1,615 Skipped: 13

TOTAL 1,615

# OTHER (COMMENTS) DATE

1 Both 6/29/2021 1:13 PM

2 Both English and Spanish 6/29/2021 11:01 AM

3 Both English and Spanish 6/26/2021 12:51 AM

4 Original language with subtitles in English or Spanish 6/25/2021 11:23 PM

5 Both 6/24/2021 8:10 AM

6 Both 6/23/2021 1:00 AM

7 Any language with English subtitles 6/22/2021 3:23 PM

8 Both English and Spanish 6/22/2021 12:41 PM

9 Either English or Spanish 6/21/2021 8:03 PM

10 Both just depends whose watching 6/21/2021 5:43 PM

11 Either 6/21/2021 4:12 PM

12 Both 6/21/2021 4:10 PM

13 Both English and Spanish 6/21/2021 11:04 AM

14 either 6/6/2021 2:30 PM

15 Both 6/4/2021 6:37 PM

16 any that i understand 6/4/2021 1:36 PM

English

Spanish

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

92.82%92.82%92.82%92.82%92.82%

4.02%4.02%4.02%4.02%4.02%

3.16%3.16%3.16%3.16%3.16%

ANSWER CHOICES RESPONSES

English

Spanish

Other (Comments)
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17 I like to watch both Spanish and English 6/4/2021 12:35 PM

18 Japanese with subtitles 6/4/2021 9:46 AM

19 both 6/4/2021 9:46 AM

20 both 6/3/2021 2:24 PM

21 The original language of the movie/video with subtitles. 6/3/2021 1:45 PM

22 English or Japanese(As long as threes subtitles) 6/3/2021 1:07 PM

23 Some times I prefer Japanese but mostly English. 6/3/2021 12:55 PM

24 I like to watch movies in both languages, English and Spanish. 6/3/2021 12:52 PM

25 All of above 6/3/2021 12:15 PM

26 English Spanish Portugese French 6/3/2021 11:55 AM

27 Both 6/3/2021 11:33 AM

28 Both Spanish and English. 6/2/2021 11:27 PM

29 Both 6/2/2021 5:26 PM

30 Both 6/2/2021 4:08 PM

31 English, or Japanese. 6/2/2021 1:12 PM

32 Both 6/2/2021 12:48 PM

33 Japanese 6/2/2021 12:47 PM

34 English with subtitles 6/2/2021 12:31 PM

35 I would preferred watching English and Spanish movie because some Spanish speackers
wouldn't understand what the actors are speaking in other language.

6/2/2021 12:20 PM

36 Original language with subtitles 6/2/2021 12:05 PM

37 Japanese 6/2/2021 11:43 AM

38 English and Spanish 6/1/2021 1:23 PM

39 every leanguage 6/1/2021 11:04 AM

40 Don't mind. I use subtitles when necessary 5/29/2021 5:13 PM

41 NA 5/29/2021 12:33 PM

42 Japanese with sub 5/29/2021 2:04 AM

43 both 5/28/2021 10:51 PM

44 Depends on the origin of movie 5/28/2021 9:21 PM

45 Langage of Origin, subtitles on 5/28/2021 7:24 PM

46 I prefer English, but as long as subtitles are offered, any language is fine with me 5/28/2021 7:07 PM

47 Japanese 5/28/2021 4:13 PM

48 None 5/28/2021 4:03 PM

49 Both Spanish and English 5/28/2021 3:26 PM

50 Spanish and English 5/28/2021 10:40 AM

51 Tagalog 5/25/2021 5:09 PM
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Q6 What else would you like to tell us about the library’s collection that we
haven’t asked?

Answered: 529 Skipped: 1,099

# RESPONSES DATE

1 Homework center for kids 7/4/2021 3:48 PM

2 I’d love to see artifacts of Porterville history displayed, & the beautiful geodes & crystals.
Also, artwork from local artists!

7/4/2021 12:38 PM

3 Nothing 7/4/2021 12:31 PM

4 Am option to rent audio books for newer releases 7/4/2021 11:56 AM

5 Include searchable electronic research site. 7/4/2021 11:26 AM

6 books for academic classes are useful and much appreciated to me. 7/3/2021 10:09 PM

7 On hands building stuff for kids 7/3/2021 3:10 PM

8 For there to be a section of books in Spanish. 7/3/2021 12:56 PM

9 NA 7/3/2021 4:49 AM

10 Will there be an area for children to play in 7/2/2021 2:56 PM

11 Would like a large section of books and or videos based on PORTERVILLE'S rich history.
Accurate HISTORY on who founded the town, etc.

7/2/2021 1:37 PM

12 My family had loved the Porterville Library for almost 20 years. Our favorite books were always
all the different art's and crafts books. Anything from diy holiday decorations to how to read
tarot cards. We love making and trying new things.

7/1/2021 8:49 PM

13 Having computers available for use, newspapers, etc 7/1/2021 7:37 PM

14 Can we have An art exhibit in memory of the library we lost. 7/1/2021 2:31 PM

15 Mystery books Educational books 6/30/2021 6:43 AM

16 You were great 6/29/2021 5:08 PM

17 Book series 6/29/2021 1:26 PM

18 A good culturally relevant selection of materials that suits our diverse community. 6/29/2021 1:13 PM

19 i dont know 6/29/2021 11:01 AM

20 There us nothing i would like to ask 6/29/2021 11:01 AM

21 Sport books 6/29/2021 11:01 AM

22 Add a lot of chapter books 6/29/2021 10:57 AM

23 Nothing. 6/29/2021 10:56 AM

24 N/A 6/29/2021 12:17 AM

25 Rock displays interesting indigenous displays, cultural displays, astronomy displays space
science displays.

6/28/2021 6:15 PM

26 N/A 6/28/2021 6:14 PM

27 Keep moving ahead in this new century! This new era is primarily e-based, especially for kids
and teens. Of course, adults are included in that, but many adults still like the feel of an actual
book in their hands. So, concentrate on modern media, for sure.

6/28/2021 3:49 PM
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28 Would like comfortable seating. 6/28/2021 9:43 AM

29 history of porterville and the area 6/28/2021 1:40 AM

30 I have some books that I would like to donate. 6/27/2021 5:45 PM

31 For answer to qu #4, if I could pick 2, the other would be Blu-ray -- even in the age of
streaming they have their advantages. But I wouldn't say Porterville should spend a lot on
discs. Even before the library tragically burned, most discs I checked out were ones I
requested from other SJVLS libraries, which was fine.

6/27/2021 12:30 PM

32 I’d like kids activities, like story book readings 6/26/2021 11:04 AM

33 I think a nice plaque to honor the two fire fighters lost in the tragedy honoring them as hero’s is
a must!!!

6/26/2021 8:06 AM

34 Having local history pieces in the Reference section is of value. Additionally, foreign language
materials are great, especially the Spanish language section.

6/26/2021 12:51 AM

35 Library should have a good array of essay and history books among those of non-fiction. 6/25/2021 11:23 PM

36 I want my library to have college level books. 6/25/2021 10:53 PM

37 Nothing 6/25/2021 8:23 PM

38 I think much of the local history archived there was lost in the fire. Attempt should be made to
preserve whatever can be recovered from local organizations or families.

6/25/2021 4:24 PM

39 Any is fine 6/25/2021 3:00 PM

40 Book about Porterville. 6/25/2021 2:28 PM

41 Genealogy material 6/25/2021 1:38 PM

42 No flammable toys in children's section!!!! No plush or cotton stuffed animals. 6/24/2021 2:31 PM

43 That it has a great area for children to enjoy while their parents are reading/studying. 6/24/2021 2:27 PM

44 Security to watch murderous boys who light fires and kill heros 6/24/2021 12:54 PM

45 Book series need to be available, it disappointing to start a series and not have all the book. 6/24/2021 1:02 AM

46 Need to include the classics that are required reading by highschools. Some are hard to come
by

6/23/2021 11:54 PM

47 Want historical collection, access to old newspapers 6/23/2021 9:01 PM

48 I would like to have some books from the fantasy genre and newer ones as well. 6/23/2021 6:59 PM

49 I would make sure to focus on diversity. Having stories written by marginalized groups and
stories about marginalized groups.

6/23/2021 6:33 PM

50 I think it would be great to ensure that the children’s section carries books that represent
LGBTQ authors and subjects, as well as Science, Math & Technology.

6/23/2021 9:52 AM

51 It needs to cater to all genres. I don't love fiction over something like graphic novels. I want to
see variety .

6/23/2021 8:55 AM

52 Tuesday game night 6/22/2021 9:41 PM

53 A large selection of books about the history of the United States would be nice 6/22/2021 6:02 PM

54 I would like to see more books on the history of Porterville and the surrounding areas as well
as the central valley

6/22/2021 5:27 PM

55 Science fiction, earth science and astronomy 6/22/2021 5:23 PM

56 I really liked to see youth school projects in the library (such as the missions, art, etc.) 6/22/2021 3:07 PM

57 School books would be great! 6/22/2021 12:44 PM

58 Classics would be appreciated 6/22/2021 11:51 AM

59 N/A 6/22/2021 8:57 AM

Penelope Hummel2021
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60 The library needs to have more of the new books that are just released, the bookshelves were
always so empty.

6/22/2021 2:14 AM

61 It would be so useful to have more children’s books in Spanish, it is very hard to find books in
Spanish and I prefer paperback books instead of downloading them as pdf because i want my
child to read a paper book instead of looking at the tablet.

6/22/2021 1:16 AM

62 Even though I do read in English with such a big Hispanic community and large amount of dull
immersion school it would be best to also have a many Spanish books available

6/22/2021 12:00 AM

63 what will replace the legal reference books that were lost? 6/21/2021 11:59 PM

64 Career, college and job search info that is kept current 6/21/2021 11:41 PM

65 Be aware that English will be skewed as the language of choice since the survey is in english. 6/21/2021 11:07 PM

66 Helping people navigate technology and becoming citizens 6/21/2021 10:47 PM

67 If the records are still available, maybe review past usage and focus on what people used. 6/21/2021 9:45 PM

68 nope 6/21/2021 8:36 PM

69 Excited to visit you always had great stuff 6/21/2021 8:28 PM

70 Encyclopedia Books from all over the world 6/21/2021 8:23 PM

71 Craft books would be nice! 6/21/2021 8:20 PM

72 Free Genealogy resources 6/21/2021 7:59 PM

73 Information about local history 6/21/2021 7:41 PM

74 History 6/21/2021 7:29 PM

75 Na 6/21/2021 7:09 PM

76 History, sciences, DIY, Ag, Animal husbandry, crafts, 6/21/2021 6:58 PM

77 We are excited to have our library once again. 6/21/2021 6:45 PM

78 Renaming the library after our fallen firefighter hero’s. 6/21/2021 5:34 PM

79 I hope that it will be able to initially focus on the children and older adults. The community is
really excited to have a library again!

6/21/2021 5:27 PM

80 I would like to see a porterville library app 6/21/2021 5:21 PM

81 N/A 6/21/2021 4:42 PM

82 nothing 6/21/2021 4:40 PM

83 Will there be a place to take small kids. The kids play/reading room 6/21/2021 4:28 PM

84 Include comic books 6/21/2021 4:10 PM

85 How are the historical items in natural resources and social studies in the museum? Where
they lost in the fire, uploaded online for safe keeping? How accessible are they to the public?

6/21/2021 4:05 PM

86 Would like to see artifacts if possible for the Tule Yokuts 6/21/2021 3:27 PM

87 I would love to still be able to see any remnants of Porterville's history or special rocks and
stones.

6/21/2021 3:19 PM

88 Great 6/21/2021 3:03 PM

89 Hope there is history of Pville available 6/21/2021 2:28 PM

90 If author has a series. Would like to have completed series availabil 6/21/2021 2:26 PM

91 N/a 6/21/2021 2:14 PM

92 A memorial for the firemen lost in the fire. 6/21/2021 2:07 PM

93 Most children activities are during work hours and I am unable to take them. If possible 6/21/2021 1:36 PM
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evening activities.

94 Coloring books! 6/21/2021 1:31 PM

95 New play area for the little ones, story time was amazing and the summer interactive activities
are awesome!

6/21/2021 1:29 PM

96 How books  do you guys collect 6/21/2021 11:55 AM

97 Activity’s in Spanish 6/21/2021 11:52 AM

98 Christian books 6/21/2021 11:51 AM

99 NA 6/21/2021 11:38 AM

100 Nothing. 6/21/2021 10:26 AM

101 Would be nice to have encyclopedia's and books on specific trades or hobbies 6/21/2021 10:21 AM

102 More computers for Homework/Research 6/20/2021 8:10 PM

103 Would like some Christian books 6/20/2021 5:57 PM

104 Other: It would be beneficial to have an area (outside) to have a sitting area and a small cafe
house. An area with Trees, plants, grass area, sitting benches.

6/20/2021 5:52 PM

105 Have all ancestry newspapers, books, etc. available online. 6/20/2021 4:31 PM

106 Be able to donate used books and coordinate with the little libraries around town that promotes
reading

6/20/2021 10:46 AM

107 Spanish section 6/20/2021 10:45 AM

108 I want to be able to rent games from consoles such as the Nintendo Switch and Playstation 4
similar to the Tulare library.

6/19/2021 10:11 PM

109 I would like to see the library built downtown Porterville not located in some surrounding area. 6/19/2021 9:38 PM

110 Need a good collection on American history, computer access to major websites (Natl
Archives, NPS, Fold3, etc)

6/19/2021 9:24 PM

111 Play place for kids 6/19/2021 8:08 PM

112 Don't forget the R.A. Salvatore complete collection of Drizzt Do' Urden Novels, Thank You. Ted
M Lara Jr.

6/19/2021 6:09 PM

113 It's always been great and I miss it! 6/19/2021 6:56 AM

114 I like horror and sci fi books 6/18/2021 10:09 PM

115 Learning Activities for elementary school children. 6/18/2021 2:42 PM

116 I want to see American History books, patriotic literature 6/18/2021 6:41 AM

117 Series books in order 6/17/2021 11:19 PM

118 I’m hoping the nonfiction books would include travel, cooking and art. 6/17/2021 6:20 PM

119 I’m hoping the nonfiction books would include travel, cooking and art. 6/17/2021 5:49 PM

120 I’m hoping the nonfiction books would include travel, cooking and art. 6/17/2021 4:54 PM

121 I am AGAINST DRAG QUEEN READING TIME to our school aged children and teens. NOT
APPROPRIATE

6/17/2021 11:51 AM

122 Please keep a wide children's section - even at the expense of adult selections. Instilling a
love of the library in our children (10 yrs. and younger) is vital. Dr. Suess is a classic and I
hope we don't fall prey to the current stupidity about his books.

6/17/2021 9:07 AM

123 Offer lots of fun events for children 6/16/2021 6:00 PM

124 Hope that the genealogy collection can be rebuilt 6/15/2021 11:12 PM

125 It would be cool to have bilingual books. 6/15/2021 9:59 PM
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126 Please make it if you have a library card, you can access your Ancesrry.com and or other
genealogical websites for free using the library's computers. More genealogy friendlytools.

6/15/2021 9:16 PM

127 Please make it if you have a library card, you can access your Ancesrry.com and or other
genealogical websites for free using the library's computers. More genealogy friendlytools.

6/15/2021 9:16 PM

128 Anime 6/15/2021 4:21 PM

129 I enjoyed reading about Porterville’s history. 6/15/2021 4:20 PM

130 Nothing 6/15/2021 3:08 PM

131 more selection for grade school students 6/15/2021 1:45 PM

132 I need the words on videos due to poor hearing 6/15/2021 12:02 PM

133 Please have a nice balance between traditional books you can pick up to read and digital
media.

6/15/2021 11:55 AM

134 Movies not important, however, downloadable audio for the elderly. 6/15/2021 9:00 AM

135 Local history and nature 6/15/2021 5:47 AM

136 more books on electronics, amps, and guitars 6/14/2021 11:50 PM

137 I would like to see more Mexican-American books. Also, books that relate to their struggles. 6/14/2021 8:07 PM

138 I would like to know how to donate books to replenish the lost supply. 6/13/2021 7:49 PM

139 Think about the firefighters 6/13/2021 3:48 PM

140 Please, please, please include literature such as biographies, terminology, and graphic
novels/stories covering the LGBTQA+ Community.

6/12/2021 8:37 PM

141 Lots of History books and biographies and plays please! 6/12/2021 5:33 PM

142 Please make it a happy place for all who choose to come. 6/11/2021 8:22 AM

143 I did like coming to read national newspapers. I miss the new books section on the way in 6/9/2021 7:02 PM

144 Educational Support Apps & Videos 6/9/2021 6:01 PM

145 Collection of Caldecott and Newberry winners 6/8/2021 9:35 PM

146 I would like to see more career help books for steps after college and true crime books for an
outlook on criminal psychology

6/8/2021 3:57 PM

147 Some basic books to understand religions of the world including Islam …. 6/8/2021 12:18 PM

148 Books in braille. 6/8/2021 9:51 AM

149 the children's play area with stuffed toys and puppets was where i was able to interact with my
children. also the computers and printers were of big help to me.

6/8/2021 2:24 AM

150 make an area for guest speakers and displays that can be used for teaching Porterville History
most people don't really have a clue about the true history of Porterville

6/7/2021 11:55 PM

151 Make sure to add A lot of Celebrity magazines from the 1990s 6/7/2021 11:38 PM

152 You covered almost everything I think the people would like 6/7/2021 8:49 PM

153 Streaming wifi and providing computer usage with printing scanning and faxing services 6/7/2021 7:04 PM

154 N/A 6/7/2021 5:12 PM

155 Remember our heroes. 6/7/2021 5:08 PM

156 Sitting areas to read books 6/7/2021 4:11 PM

157 Public computers 6/7/2021 3:50 PM

158 Porterville history 6/7/2021 3:33 PM

159 I like the availability of older books and movies. 6/7/2021 3:31 PM
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160 Would love to see a finance and budgeting type books to help the community become better
with their finances to help us all prosper.

6/7/2021 3:17 PM

161 Please increase the number of books, especially classic literature and award winning children's
books.

6/6/2021 9:50 PM

162 I would like books on art and history 6/6/2021 7:35 PM

163 I think it could be a good idea if we can have a play station for younger kids while their parents
are reading or checking out books. Also, have a second floor for English beginners classes for
people can learn English no matter what age. I think these 2 ideas will be great and I hope that
they will help with the building of the library.

6/6/2021 11:43 AM

164 Please note how important this service is to our community 6/6/2021 11:33 AM

165 a collection in Memory of Captain Figuroa & FireFighter Jones 6/4/2021 11:22 PM

166 I cant think of anything at the moment. 6/4/2021 11:01 PM

167 harry potter books 6/4/2021 10:43 PM

168 Complete sets would be nice to be able to read a series in order. 6/4/2021 10:22 PM

169 I would it if there were some of historian Jeff Edwards books available for check out. 6/4/2021 8:48 PM

170 nothing 6/4/2021 8:06 PM

171 Add computers 6/4/2021 8:03 PM

172 na 6/4/2021 6:36 PM

173 Academic subject area materials for high school snd college students 6/4/2021 4:05 PM

174 what kinda books to put i say miraculous books 6/4/2021 2:18 PM

175 nothing 6/4/2021 1:45 PM

176 you didn't ask about informational books like for projects and so 6/4/2021 1:43 PM

177 You should Make Each section or A floor for each subject. 6/4/2021 1:37 PM

178 nothing else 6/4/2021 1:36 PM

179 Nope. 6/4/2021 1:34 PM

180 I would like the library to have free use computers. 6/4/2021 1:31 PM

181 Nothing. 6/4/2021 1:18 PM

182 I would love to see a place, like a bean bag room, where you can connect with other book
readers, and talk, and read. I would also love to see a room just for artists/new authors, where
others can encourage young creators.

6/4/2021 1:18 PM

183 There isn't really that much I would like to tell. 6/4/2021 1:06 PM

184 Nothing. 6/4/2021 1:02 PM

185 Maybe a sci-fi or scary books section. 6/4/2021 12:52 PM

186 Is there new programs that will be added to the library? 6/4/2021 12:35 PM

187 Computer lab. 6/4/2021 12:29 PM

188 A Cafe room for people to get food 6/4/2021 12:07 PM

189 I like the books. 6/4/2021 12:04 PM

190 A computer section 6/4/2021 11:43 AM

191 idk 6/4/2021 11:36 AM

192 comics/mangas 6/4/2021 11:34 AM

193 Nothing 6/4/2021 11:33 AM
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194 they should get books that are popular in the community. 6/4/2021 11:25 AM

195 Nothing 6/4/2021 11:07 AM

196 Would you be able to get more music cds from more different artists and genres? 6/4/2021 10:38 AM

197 I hope to see more anime things because thats what popular rn 6/4/2021 10:31 AM

198 More anime books 6/4/2021 10:29 AM

199 no 6/4/2021 10:27 AM

200 Nothing 6/4/2021 9:57 AM

201 Will you guys still all the same books 6/4/2021 9:51 AM

202 No 6/4/2021 9:51 AM

203 its cool 6/4/2021 9:46 AM

204 there should be books by all authers 6/4/2021 9:46 AM

205 we can add video games and consoles so they can have tournament's. 6/4/2021 9:46 AM

206 i suggest that the library need a gaming room 6/4/2021 9:46 AM

207 some video or like tournaments 6/4/2021 9:46 AM

208 new popular video game show host tournaments and computer setups 6/4/2021 9:46 AM

209 I suggest that the library purchase gaming consoles and the newest/most popular games to
hold gaming tournaments for the youth.

6/4/2021 9:46 AM

210 Adding activities based on what most of the kids/teens read. 6/4/2021 9:41 AM

211 I hope the collection of books includes novels created by bestseller authors. 6/4/2021 9:40 AM

212 A kid section for kids 1-5 year-olds 6/4/2021 9:38 AM

213 nothing 6/4/2021 9:35 AM

214 The library should host some pizza partys for kids if they read a certain amount of books. 6/4/2021 9:31 AM

215 Make themes for certain book genres. 6/4/2021 9:27 AM

216 Nothing 6/4/2021 9:26 AM

217 Idk 6/4/2021 9:23 AM

218 Nope. 6/4/2021 9:19 AM

219 N/A 6/4/2021 9:13 AM

220 Can we donate books? 6/4/2021 6:34 AM

221 nothin 6/4/2021 12:10 AM

222 Nothing really. 6/3/2021 7:41 PM

223 Would u like to be able to make a book then allow people to read it ? 6/3/2021 7:02 PM

224 None 6/3/2021 6:59 PM

225 Reference books should be high priority 6/3/2021 5:37 PM

226 I enjoyed the History room. 6/3/2021 4:56 PM

227 Nothing 6/3/2021 4:04 PM

228 N/A 6/3/2021 3:55 PM

229 Academic subject area materials for high school snd college students 6/3/2021 3:54 PM

230 comic books 6/3/2021 3:37 PM

231 more lgbt content 6/3/2021 3:09 PM
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232 My favorite book series is The Baby Sitters Club. 6/3/2021 3:07 PM

233 Add a personalized lounge area in the names of our fallen firefighters, Patrick Jones, and
Raymond Figuroa.

6/3/2021 2:50 PM

234 It doesn't have many novels in Spanish. 6/3/2021 2:09 PM

235 Maybe consider getting textbooks to help kids with school and their subjects 6/3/2021 2:03 PM

236 Having a room of books that are in Spanish. 6/3/2021 1:59 PM

237 I don't know 6/3/2021 1:55 PM

238 how many book do you have in the library;s colletions 6/3/2021 1:50 PM

239 It would be great to have a place where we can suggest different titles to be available at this
library.

6/3/2021 1:45 PM

240 it should have quiet rooms 6/3/2021 1:40 PM

241 Can you add portable laptops? Maybe some that people can rent out? 6/3/2021 1:38 PM

242 I don't have any questions. 6/3/2021 1:37 PM

243 Can we help by giving money 6/3/2021 1:37 PM

244 I don't know 6/3/2021 1:35 PM

245 Nothing !! 6/3/2021 1:35 PM

246 How will “return” the e-books? 6/3/2021 1:33 PM

247 Nothing :) 6/3/2021 1:32 PM

248 I would like mystery books 6/3/2021 1:32 PM

249 Nothing 6/3/2021 1:30 PM

250 n/a 6/3/2021 1:30 PM

251 NA 6/3/2021 1:30 PM

252 Nothing 6/3/2021 1:27 PM

253 Rebuilding the history room is a top priority! 6/3/2021 1:22 PM

254 I more of a graphic novel/comic book/manga reader its my more perferable books to read. But
I would also like there to be sets or box collections of manga that is for purchse if thats ok.

6/3/2021 1:15 PM

255 Is there going to be a donation station were people can donate book ect? 6/3/2021 1:15 PM

256 to have a section for the dairy of the wimpy kid books and the new book 6/3/2021 1:13 PM

257 i have no questions 6/3/2021 1:13 PM

258 Animal books 6/3/2021 1:11 PM

259 Movie books , Manga , Anime 6/3/2021 1:10 PM

260 nothing 6/3/2021 1:10 PM

261 Nothing 6/3/2021 1:10 PM

262 the library needs to include the little kid book like the ones about puppy’s 6/3/2021 1:10 PM

263 Nothing 6/3/2021 1:09 PM

264 I would like to read Japanese Manga, such as Naruto. 6/3/2021 1:09 PM

265 Nothing yet 6/3/2021 1:09 PM

266 maybe add sections of books 6/3/2021 1:09 PM

267 Add all of the Naruto manga, please! Also maybe some comics as well such as marvel, D.C,
etc.

6/3/2021 1:08 PM
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268 Nothing that I can think of at the moment. 6/3/2021 1:08 PM

269 nothing 6/3/2021 1:08 PM

270 Do you guys have anime based books? Like manga's! 6/3/2021 1:07 PM

271 large selections of books and movies for families. 6/3/2021 1:04 PM

272 Nothing really 6/3/2021 1:00 PM

273 Nothing really 6/3/2021 12:59 PM

274 I do not think that you have missed anything 6/3/2021 12:57 PM

275 Can you put The School for Good and Evil series and the Land of Stories series? 6/3/2021 12:56 PM

276 nothing I would like to ask. 6/3/2021 12:55 PM

277 nothing really 6/3/2021 12:54 PM

278 Toradora!, kakegurui, a silent voice, and Shrek 6/3/2021 12:52 PM

279 Are there comic books in your library? 6/3/2021 12:52 PM

280 Adding educational artifacts such as native crafts would be very good and adding other
cultures.

6/3/2021 12:48 PM

281 Should include a sound proof room. 6/3/2021 12:45 PM

282 The computers were nice so that people can use them. 6/3/2021 12:42 PM

283 Nothing else 6/3/2021 12:39 PM

284 nothing 6/3/2021 12:34 PM

285 It would be great if could have books about history as you did before. 6/3/2021 12:17 PM

286 No comment. 6/3/2021 12:15 PM

287 Library cards 6/3/2021 11:58 AM

288 Child friendly book 6/3/2021 11:55 AM

289 The school looked out of date and should be more modern. 6/3/2021 11:47 AM

290 make a children room like they have the stuff to do well the parents checkout/get stuff 6/3/2021 11:47 AM

291 The computer with games. 6/3/2021 11:45 AM

292 war books Ex: The bombing of Pearl harbor 6/3/2021 11:43 AM

293 nothing else. 6/3/2021 11:37 AM

294 Get diary books. 6/3/2021 11:34 AM

295 I really liked the kids section with all the puppets and stuffed animals with beanbags to sit. It
was fun to read to my siblings there.

6/3/2021 11:34 AM

296 You should have an area where you are able to eat. But a panda express in there. Have ps5's
and xboxs to play on. And you give away brand new stuff like technology.

6/3/2021 11:33 AM

297 add some gaming console like a Xbox or pc . 6/3/2021 11:33 AM

298 None 6/3/2021 11:33 AM

299 Nothing, but thanks for asking. 6/3/2021 11:26 AM

300 N/A 6/3/2021 11:25 AM

301 Add more of a variety of book if anything more Daniel steel more Stephen King more manga
more vampire chronicles like Anne Rice more older book that are just wow I love them I would
really love to read them

6/3/2021 11:23 AM

302 I would like a children’s reading book as we once had with a nice rug and some chairs 6/3/2021 11:19 AM
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303 Make more chapter books about true stories. 6/3/2021 10:56 AM

304 can we use any divcies 6/3/2021 10:55 AM

305 Make a place to use computers to study, game, or other stuff. 6/3/2021 10:52 AM

306 idk 6/3/2021 10:46 AM

307 idk 6/3/2021 10:45 AM

308 None 6/3/2021 10:43 AM

309 that the animal books and nonfiction books 6/3/2021 10:42 AM

310 Nothing 6/3/2021 10:40 AM

311 I think the library's collection should include books that are both in English and Spanish. 6/3/2021 10:39 AM

312 i do not no 6/3/2021 10:37 AM

313 To they can read all books and also to kinds can read fun books and also the they can be like
this one side of english and one of spanish =)

6/3/2021 10:37 AM

314 nothing. 6/3/2021 10:36 AM

315 About having fun books 6/3/2021 10:35 AM

316 Maybe add a play room for little kids again. 6/3/2021 10:35 AM

317 What types of book do most teen likes or adult or kids maybe. 6/3/2021 10:35 AM

318 You have asked every genre of the book there is to my knowledge. 6/3/2021 10:34 AM

319 nothing 6/3/2021 10:31 AM

320 Not much. 6/3/2021 10:31 AM

321 Nothing 6/3/2021 10:30 AM

322 What I would like in the public library are an anime book and posters. 6/3/2021 10:29 AM

323 nothing 6/3/2021 10:29 AM

324 A good amount of people I know would like to read superhero comics from Marvel or Dc and it
was not provided in the library from our knowledge.

6/3/2021 10:24 AM

325 - 6/3/2021 10:24 AM

326 nothing 6/3/2021 10:20 AM

327 Have several types of books available. 6/3/2021 10:07 AM

328 N/A 6/3/2021 10:05 AM

329 People read more fiction than anything else. 6/3/2021 10:02 AM

330 I want to tell the library 6/3/2021 9:57 AM

331 I want to tell the library that has multiple varieties of books. 6/3/2021 9:56 AM

332 Noting 6/3/2021 9:55 AM

333 Try to get collections of literature that deal with the history of Porterville, and surrounding areas 6/3/2021 9:51 AM

334 Hilo book 6 an big nate 6/3/2021 9:40 AM

335 I don't really have nothing to say. 6/3/2021 9:35 AM

336 sports books 6/3/2021 9:34 AM

337 The computers should be a great place to make. 6/3/2021 9:28 AM

338 How much books can we get at a time 6/3/2021 9:27 AM

339 At the moment nothing. 6/3/2021 9:23 AM
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340 cooking books 6/3/2021 9:20 AM

341 N/A 6/3/2021 9:06 AM

342 nothing 6/3/2021 3:40 AM

343 I got nothing to tell you guys. 6/3/2021 2:48 AM

344 n/a 6/2/2021 11:46 PM

345 Nothing else, just being comfortable. 6/2/2021 11:27 PM

346 Computers for the community to use. 6/2/2021 11:13 PM

347 Is there any chance of recovering the mineral collection that was on display in the old library?
If any are recoverable, it'd be great to see them return. I have very fond childhood memories of
seeing that collection when visiting the library.

6/2/2021 11:12 PM

348 nothing i cant wait ! 6/2/2021 8:41 PM

349 books about cars 6/2/2021 6:20 PM

350 I think for the books they should add like scary,murder documentaries, or like story's that are
included in movies.Because those are books that like teen/adults like to read instead of
kiddish and old documentaries.I think that would bring more intention to adults and teens.

6/2/2021 5:26 PM

351 I didn't see a young adult option for the collections. That is very necessary to provide for the
entire age span.

6/2/2021 4:52 PM

352 More people walking around library. I work for the school.and the library shouldn't be a place to
ditch. I think more Supervision in that Library would have never burned down

6/2/2021 4:35 PM

353 Nothing 6/2/2021 4:28 PM

354 n/a 6/2/2021 4:23 PM

355 Get some stuff of wwe 6/2/2021 4:20 PM

356 Nothing 6/2/2021 4:20 PM

357 Little play ground for the little kids 6/2/2021 3:53 PM

358 nothing 6/2/2021 3:40 PM

359 N/A 6/2/2021 3:38 PM

360 nothing more 6/2/2021 2:55 PM

361 None that I can think of. 6/2/2021 2:34 PM

362 Please include more resource books for teachers 6/2/2021 2:23 PM

363 Nothing else. 6/2/2021 1:28 PM

364 Nothing. 6/2/2021 1:18 PM

365 Reference materials/resources would be good 6/2/2021 1:18 PM

366 Porterville History Section 6/2/2021 1:18 PM

367 THE COMPUTERS!! 6/2/2021 1:14 PM

368 For this you need a whole big area for anime and manga. 6/2/2021 1:12 PM

369 Nothing 6/2/2021 1:11 PM

370 no 6/2/2021 1:11 PM

371 I have no questions about the library's collection. 6/2/2021 1:08 PM

372 Please include cooking-baking and animals-farm books 6/2/2021 1:04 PM

373 You should not have Cosmopolitan type magazines. 6/2/2021 12:56 PM

374 Na 6/2/2021 12:56 PM
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375 How do you plan to organize the library? 6/2/2021 12:50 PM

376 Will it be 2 storied like the last one? 6/2/2021 12:48 PM

377 nothing 6/2/2021 12:48 PM

378 We should get books for all languages. 6/2/2021 12:48 PM

379 Manga please 6/2/2021 12:47 PM

380 Anime and manga posters!! Also, a bigger manga collection since the previous one was limited
in variety.

6/2/2021 12:45 PM

381 Please note how important this service is to our community 6/2/2021 12:44 PM

382 We would like popular movie books 6/2/2021 12:44 PM

383 I would like se bookend in different languages in to order to please the dieversity. 6/2/2021 12:36 PM

384 Just have a vast collection 6/2/2021 12:31 PM

385 Please add an anime section 6/2/2021 12:30 PM

386 Libros de superación personal 6/2/2021 12:27 PM

387 The library was not just a building with books but was a historic site that represented safety
,knowledge, and community togetherness and replacing the building and furniture will not
recreate what was lost. Who and What was taken from the community goes to the very core of
every child born and raised in this town for the duration of its existence. From reading hour for
preschoolers to reading contests for Summer school age children the library was a safe place.

6/2/2021 12:25 PM

388 Have a children’s area 6/2/2021 12:24 PM

389 Nothing 6/2/2021 12:21 PM

390 I want to tell you about the library collection that you haven't asked if there should be some
comic books. I would love to see some comic books in the library. I always want to read them
and understand the meaning of a comic book.

6/2/2021 12:20 PM

391 It is important to have an area about Chicano, Asian, Black, Native history books and not a
few books. This community is multicultural and not just white immigrants. I am so sick and
tired of having to wait for books to be sent from other places (for the last 30 years) so my
students can research their own heritage. Please, MULTICULTURAL INCLUSIVENESS!!

6/2/2021 12:20 PM

392 Nothing 6/2/2021 12:17 PM

393 Osamu Dazai, and literary novels and poets including foreign translated ones. 6/2/2021 12:13 PM

394 Will there be a lounge area to read (chair, table, couch)? 6/2/2021 12:08 PM

395 Have lots of amazing mangas please such as Tokyo Ghoul, Sword Art Online and many
others.

6/2/2021 12:08 PM

396 I think you ask me better good question . 6/2/2021 12:08 PM

397 Chapter books would be great ! 6/2/2021 12:07 PM

398 more manga 6/2/2021 12:07 PM

399 N/A 6/2/2021 12:05 PM

400 We should add Baking books 6/2/2021 12:04 PM

401 Nothing much, just to make a lot of books for the children so they can gain interest in reading. 6/2/2021 12:04 PM

402 The library was a haven for many teens. Having a place outside of school with a computer lab
and printing services was of great value. In a technology-laden world, it seems important to
have libraries that are also media centers.

6/2/2021 12:02 PM

403 Nothing 6/2/2021 12:01 PM

404 I think that there really isn't anything else, I think that every question was asked. 6/2/2021 12:00 PM
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405 I'd like to see other items that keep small children interested in coming to the library. A puppet
center, their size chairs and areas to read, eye catching items they can touch that helps brings
stories to life.

6/2/2021 11:55 AM

406 NA 6/2/2021 11:50 AM

407 Nothing. 6/2/2021 11:49 AM

408 none. 6/2/2021 11:44 AM

409 More people are getting into Anime and Manga so you should probably load up on those 6/2/2021 11:43 AM

410 nothing 6/2/2021 11:41 AM

411 N/A 6/2/2021 11:40 AM

412 make a kids area for when the parents are reading in the library 6/2/2021 11:38 AM

413 Nothing 6/2/2021 11:37 AM

414 I don't have any questions. 6/2/2021 11:33 AM

415 Computers with internet for those that need it. And PLEASE also bring back that children’s
area like you had down stairs.

6/2/2021 11:02 AM

416 N/a 6/2/2021 10:56 AM

417 Have a computer section like the previous Library had for public use. 6/2/2021 10:55 AM

418 A variety of different types of books, magazines, DVD and newspapers are a good idea for our
area. Most of these items can now be found online, so having an online presence is a
necessity.

6/1/2021 11:25 PM

419 What movie genre do you prefer? 6/1/2021 11:18 PM

420 Local history (city or county) and local Native American history/language 6/1/2021 9:49 PM

421 I really enjoyed the Marilyn Monroe collection of DVDs that were available. I myself wouldn’t
rent them again since I have already seen them but other people may be interested In videos.

6/1/2021 5:10 PM

422 Nothing 6/1/2021 4:55 PM

423 Nothing. 6/1/2021 2:50 PM

424 Will the library's collection be bigger than the first. 6/1/2021 2:03 PM

425 They should have more biographies on sports players and their lives. Also have old books
such as F, Scott Fitzgerald.

6/1/2021 1:48 PM

426 Nothing 6/1/2021 1:33 PM

427 Since our population is largely Spanish speaking, I would like to advocate for the children who
need to develop their proficiency in English and Spanish. One language can help drive the
proficiency of the other. It would be a great idea to keep that in mind as you choose children's
books. Thank you

6/1/2021 1:23 PM

428 nothing 6/1/2021 11:45 AM

429 nothing really 6/1/2021 11:33 AM

430 None 6/1/2021 9:56 AM

431 i liked how the old library had alot of car magazines and books with info and specs of nice cars 6/1/2021 9:23 AM

432 Computer, self help. 6/1/2021 9:06 AM

433 We need K - 8th grade Spanish books for dual immersion students 6/1/2021 6:53 AM

434 Nothing 5/31/2021 12:53 PM

435 Please plan it for a growing community; build what we will need in 30 years. RAISE MY
TAXES if that's what it takes to plan an ample library for our future.

5/30/2021 8:28 PM

436 Local Historical figures and records 5/30/2021 5:38 PM
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437 Coordinate with the Porterville Historical Museum to make as much local history available as
possible. Digitize as much of your collection as possible, so it is readily available to those
living elsewhere.

5/30/2021 4:58 PM

438 It would be fabulous if you offered textbooks for homeschoolers to rent by the semester! 5/30/2021 4:53 PM

439 I think there should be multiple copies of more popular books so multiple people can check
those books out.

5/30/2021 3:15 PM

440 No comment 5/30/2021 1:48 PM

441 No comment 5/30/2021 1:45 PM

442 Can you make it clear how patrons can recommend materials please? Thank you. 5/30/2021 12:57 PM

443 CD's 5/30/2021 10:49 AM

444 N/A 5/30/2021 9:54 AM

445 I hope the historical element of the town can somehow be replaced or started anew... like
documents, newspapers and such!

5/30/2021 1:23 AM

446 I miss being able check out books that I want to read once. I’m happy to donate books I’ve
read once

5/30/2021 12:55 AM

447 N/A 5/29/2021 11:29 PM

448 Music books and sheet music would be amazing. Piano playing books and music history.
Porterville is a music town and that should be reflected in our library

5/29/2021 10:34 PM

449 N/A 5/29/2021 10:02 PM

450 I hope you’ll seek out and discover again the irreplaceable books, sets or collections you once
had.

5/29/2021 9:28 PM

451 Add media that is from other countries 5/29/2021 9:28 PM

452 I will NOT check out books that support the LGBTQ, BLM or Critical Race Theory and
especially books that push those agendas on children. In fact, if those agendas are pushed,
we will not make it a habit to support this library.

5/29/2021 9:27 PM

453 Items that tell the History of Porterville and surrounding area 5/29/2021 9:21 PM

454 Please include literary classics. 5/29/2021 8:47 PM

455 Replace, as much as possible, local history references and stories 5/29/2021 8:45 PM

456 Please get more award-winning children’s books 5/29/2021 8:18 PM

457 Hanging up posters are a nice addition to library's aroma 5/29/2021 8:13 PM

458 Local Writers? 5/29/2021 5:29 PM

459 We lost a lot of historical documentation. I would like to see us try to replace what we can. 5/29/2021 5:13 PM

460 Books for every grade level should be offered, as well as comic books or just pictures books. 5/29/2021 4:49 PM

461 Please continue membership in So Cal Digital Library. 5/29/2021 4:45 PM

462 Computer and labtops 5/29/2021 4:21 PM

463 Will there be any new programs everyone of all ages can join? 5/29/2021 3:03 PM

464 Hope to see the newer books more often and with more copies when it arrives at the library. 5/29/2021 1:31 PM

465 NA 5/29/2021 12:33 PM

466 Need to have a patriotic section 5/29/2021 11:16 AM

467 What is your favorite way to view Porterville/Tulare County history? Books, photos, audio,
artifacts, etc.

5/29/2021 10:37 AM

468 I really enjoy inter library loan program. Possible creating a space specifically for Porterville’s
history and great milestones/events

5/29/2021 10:36 AM
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469 Mystery novels and Syfye 5/29/2021 10:23 AM

470 Keep it authentic for our future generations. 5/29/2021 9:03 AM

471 I love seeing DIY books at the library, people should be able to teach themselves skills from
books at the library

5/29/2021 2:09 AM

472 Nothing 5/29/2021 12:41 AM

473 Will the Porterville library be able to lend textbooks for college students? 5/28/2021 11:59 PM

474 Maybe a section on the history of Porterville, the surrounding communities, and County
history.

5/28/2021 11:50 PM

475 Can we get more then one book at a time? 5/28/2021 11:17 PM

476 Can we get more then one book at a time? 5/28/2021 11:16 PM

477 I can not think of one 5/28/2021 10:51 PM

478 Bilingual books for students in dual immersion schools 5/28/2021 10:42 PM

479 Please consider a wide selection of African-American/black literature and Hispanic literature. 5/28/2021 10:36 PM

480 Boardgames 5/28/2021 9:34 PM

481 I hope to see porterville history books 5/28/2021 9:25 PM

482 Access to music sheets and scripts for plays/musicals. More books of the arts 5/28/2021 9:21 PM

483 More manga 5/28/2021 8:33 PM

484 Please bring back the paperback honor library. 5/28/2021 8:31 PM

485 NA 5/28/2021 8:05 PM

486 N/A 5/28/2021 7:24 PM

487 Will it be a bigger collection? 5/28/2021 7:16 PM

488 The question was asked already, but I’d like to go into more detail. The library’s collection
should include anything and everything possible. Graphic Novels/Manga, young adult, best
sellers, sci fi, non fic, educational (learning new skills/languages etc.) My heart broke the day
the library caught fire, and broke further learning the passing of Patrick and Ray. The
community funeral service for them was held on my birthday, and I happily attended. I think,
with the new library, we as a community really have the opportunity to cater to any and all
needs for our community members. Everything the original library was and had, plus the
addition of everything new that hadn’t been incorporated quite yet. Better floor plans and
layout, better construction materials, fire extinguishers and so on. We can’t afford nor bear to
have another tragedy like this. Our children especially need the library. It’s a safe place for
them to go to study and meet with friends, and socialize. A place that’s safe when maybe
home or their neighborhood isn’t.

5/28/2021 7:07 PM

489 nothing 5/28/2021 6:36 PM

490 true crime because its interesting Books about the world 5/28/2021 5:32 PM

491 Please include a greater variety of books for all age groups as well as books in languages
other than English

5/28/2021 5:18 PM

492 Bigger sci/fi and fantasy collection 5/28/2021 4:40 PM

493 I have no questions or anything to say. 5/28/2021 4:13 PM

494 None 5/28/2021 4:03 PM

495 X 5/28/2021 3:50 PM

496 It would be nice to build up a new collection of Porterville artifacts. Maybe with the help of the
community we can make it happen.

5/28/2021 3:26 PM

497 To have different themed area’s , make the reading environment like Home . 5/28/2021 3:17 PM
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498 Are we able to check out a book? 5/28/2021 2:37 PM

499 Can we make sure the all activities for children and books are located on the bottom floor. 5/28/2021 2:05 PM

500 I really appreciated the vast selection of books in Spanish that you had available. I hope, if
possible, that section will return to the new library collection as well.

5/28/2021 2:01 PM

501 Language learning and travel 5/28/2021 1:49 PM

502 We would appreciate a section which contains different levels of reading for Spanish, since my
children attend dual Immersion schools. I know that there is a large spanish speaking
community in our area. It would be nice to have access to books in Spanish as well.

5/28/2021 12:15 PM

503 No 5/28/2021 12:06 PM

504 If there is a way to recover various history books, any at all, please include them, be it
Edward's studio or local folk who may have some. History of our town is important and we
should do all we can to preserve it by all means.

5/28/2021 11:57 AM

505 Comfortable lounging chairs to read in - to pass the time. 5/28/2021 11:56 AM

506 Nothing 5/28/2021 11:56 AM

507 Nothing I don't have any Ideas. 5/28/2021 11:42 AM

508 I have nothing to add 5/28/2021 11:40 AM

509 N/A 5/28/2021 11:36 AM

510 Pencils, Coffe Shop, Like a snack bar. 5/28/2021 11:36 AM

511 A coffee shop would be cool. 5/28/2021 11:34 AM

512 Nothing 5/28/2021 11:30 AM

513 none 5/28/2021 11:30 AM

514 Books where we can learn different languages. 5/28/2021 11:29 AM

515 . 5/28/2021 11:28 AM

516 No 5/28/2021 10:53 AM

517 How will we get e-books from the library? 5/28/2021 10:46 AM

518 Nothing. 5/28/2021 10:42 AM

519 nothing 5/28/2021 10:41 AM

520 nothing 5/28/2021 10:39 AM

521 nothing 5/28/2021 10:35 AM

522 Not that I can think of. 5/28/2021 10:33 AM

523 Christian based section would be much appreciated 5/28/2021 10:32 AM

524 I do not have anything else to add:) 5/28/2021 10:31 AM

525 No questions. 5/28/2021 10:27 AM

526 Nothing else 5/28/2021 10:27 AM

527 Nothing thank you for letting me answer this survey 5/28/2021 10:27 AM

528 Nothing. 5/28/2021 10:08 AM

529 They need to have more of everything for our small town! 5/25/2021 5:09 PM
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Q7 When the new library opens, it will include increased seating. How
important are each of the following options to you?

Answered: 1,625 Skipped: 3

Lounge
(armchair)...

Individual
study desks

Group table
seating

A dedicated
quiet area f...

1.85%1.85%1.85%1.85%1.85%

1.12%1.12%1.12%1.12%1.12%

1.39%1.39%1.39%1.39%1.39%

6.23%6.23%6.23%6.23%6.23%

3.42%3.42%3.42%3.42%3.42%

7.56%7.56%7.56%7.56%7.56%

21.73%21.73%21.73%21.73%21.73%

11.12%11.12%11.12%11.12%11.12%

21.03%21.03%21.03%21.03%21.03%

4.63%4.63%4.63%4.63%4.63%

33.02%33.02%33.02%33.02%33.02%

30.31%30.31%30.31%30.31%30.31%

34.01%34.01%34.01%34.01%34.01%

19.80%19.80%19.80%19.80%19.80%

37.16%37.16%37.16%37.16%37.16%

54.04%54.04%54.04%54.04%54.04%

36.02%36.02%36.02%36.02%36.02%

72.67%72.67%72.67%72.67%72.67%
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37.16%
602

33.02%
535

21.73%
352

6.23%
101

1.85%
30

 
1,620

54.04%
870

30.31%
488

11.12%
179

3.42%
55

1.12%
18

 
1,610

36.02%
572

34.01%
540

21.03%
334

7.56%
120

1.39%
22

 
1,588

72.67%
1,178

19.80%
321

4.63%
75

1.97%
32

0.93%
15

 
1,621

46.04%
744

28.09%
454

17.26%
279

6.56%
106

2.04%
33

 
1,616

Very important Important Somewhat important Not important

Don't know

Private study
rooms (1 - 4...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0.93%0.93%0.93%0.93%0.93%

2.04%2.04%2.04%2.04%2.04%

1.97%1.97%1.97%1.97%1.97%

6.56%6.56%6.56%6.56%6.56%

17.26%17.26%17.26%17.26%17.26%

28.09%28.09%28.09%28.09%28.09%

46.04%46.04%46.04%46.04%46.04%

 VERY
IMPORTANT

IMPORTANT SOMEWHAT
IMPORTANT

NOT
IMPORTANT

DON'T
KNOW

TOTAL

Lounge (armchair) seating

Individual study desks

Group table seating

A dedicated quiet area for reading
and study

Private study rooms (1 - 4 people)
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Q8 The new library will also include improved areas for children and teens.
How important are each of the following options to you?

Answered: 1,615 Skipped: 13

Lounge
(armchair)...

Individual
study desks

Group table
seating

Dedicated
storytelling...

2.30%2.30%2.30%2.30%2.30%

2.37%2.37%2.37%2.37%2.37%

1.76%1.76%1.76%1.76%1.76%

7.70%7.70%7.70%7.70%7.70%

4.30%4.30%4.30%4.30%4.30%

4.16%4.16%4.16%4.16%4.16%

20.12%20.12%20.12%20.12%20.12%

11.42%11.42%11.42%11.42%11.42%

14.04%14.04%14.04%14.04%14.04%

12.56%12.56%12.56%12.56%12.56%

31.80%31.80%31.80%31.80%31.80%

32.00%32.00%32.00%32.00%32.00%

36.02%36.02%36.02%36.02%36.02%

23.45%23.45%23.45%23.45%23.45%

38.07%38.07%38.07%38.07%38.07%

49.91%49.91%49.91%49.91%49.91%

44.02%44.02%44.02%44.02%44.02%

57.90%57.90%57.90%57.90%57.90%
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38.07%
613

31.80%
512

20.12%
324

7.70%
124

2.30%
37

 
1,610

49.91%
800

32.00%
513

11.42%
183

4.30%
69

2.37%
38

 
1,603

44.02%
699

36.02%
572

14.04%
223

4.16%
66

1.76%
28

 
1,588

57.90%
931

23.45%
377

12.56%
202

4.17%
67

1.93%
31

 
1,608

44.02%
707

21.42%
344

18.93%
304

13.01%
209

2.62%
42

 
1,606

Very important Important Somewhat important Not important

Don't know

Inside play
area for sma...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1.93%1.93%1.93%1.93%1.93%

2.62%2.62%2.62%2.62%2.62%

4.17%4.17%4.17%4.17%4.17%

13.01%13.01%13.01%13.01%13.01%

18.93%18.93%18.93%18.93%18.93%

21.42%21.42%21.42%21.42%21.42%

44.02%44.02%44.02%44.02%44.02%

 VERY
IMPORTANT

IMPORTANT SOMEWHAT
IMPORTANT

NOT
IMPORTANT

DON'T
KNOW

TOTAL

Lounge (armchair) seating

Individual study desks

Group table seating

Dedicated storytelling area

Inside play area for small
children



Porterville Library Survey SurveyMonkey

34 / 97

Q9 Thinking about the new library, which of the following activities or
amenities are of interest to you? (Select all that apply)

Answered: 1,608 Skipped: 20

Storytimes

Cultural
events...

Arts and
crafts programs

Technology
classes

Homework help

Cooking classes

Community
meetings

Cafe

Business
center (faxi...

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

63.74%63.74%63.74%63.74%63.74%

59.83%59.83%59.83%59.83%59.83%

69.71%69.71%69.71%69.71%69.71%

53.98%53.98%53.98%53.98%53.98%

66.67%66.67%66.67%66.67%66.67%

47.76%47.76%47.76%47.76%47.76%

35.45%35.45%35.45%35.45%35.45%

55.04%55.04%55.04%55.04%55.04%

60.57%60.57%60.57%60.57%60.57%

5.22%5.22%5.22%5.22%5.22%
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63.74% 1,025

59.83% 962

69.71% 1,121

53.98% 868

66.67% 1,072

47.76% 768

35.45% 570

55.04% 885

60.57% 974

5.22% 84

Total Respondents: 1,608  

# OTHER (COMMENTS) DATE

1 Art displays 7/4/2021 3:51 PM

2 NA 7/3/2021 4:49 AM

3 Keeping areas for kids under the age of 18 open and completely visible to staff and other users
of the library at all times. No hidden or 'private' areas where kids tend to get into and/or cause
trouble.

7/2/2021 1:37 PM

4 Gaming Tournaments 7/1/2021 11:56 AM

5 Cafe idea is interesting. 6/29/2021 1:13 PM

6 health/mental health resources, community resources (job search/application/interview help),
perhaps "core" courses to help a person/household thrive: budgeting, the health/mental
health/job resources, etc. Even having a mental health counselor/social worker on site.

6/26/2021 11:57 AM

7 Book Clubs like the one Donna is leading right now. 6/26/2021 12:51 AM

8 Porterville needs spaces where organizations can meet for reasonable usage fees. 6/25/2021 4:24 PM

9 Computer Classes 6/25/2021 12:42 PM

10 Fire sprinklers 6/24/2021 10:33 PM

11 access to old newspapers, historic pphoto collection 6/23/2021 9:01 PM

12 FREE CPR & GUN SAFETY CLASSES 6/23/2021 1:00 AM

13 File taxes class 6/22/2021 9:08 PM

14 Board Game Events; Guest authors; reading programs 6/22/2021 3:07 PM

15 Genealogy/History research and education 6/22/2021 10:40 AM

16 Book Club 6/22/2021 12:34 AM

17 STEM projects, coding 6/22/2021 12:04 AM

18 Computers and printers 6/21/2021 11:41 PM

19 Instead of a full blown cafe, maybe a coffee/beverage stand. Possibly a small bookstore
recycling used books and new books, CD’s, DVD’s and such.

6/21/2021 9:45 PM

20 Genealogy 6/21/2021 7:59 PM

ANSWER CHOICES RESPONSES

Storytimes

Cultural events (performances, celebrations, talks)

Arts and crafts programs

Technology classes

Homework help

Cooking classes

Community meetings

Cafe

Business center (faxing, copying, printing)

Other (Comments)
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21 Leveled collections 5-6 copies of the same book for teachers 6/21/2021 7:41 PM

22 Inclusion for our community with disabilities 6/21/2021 6:45 PM

23 Book club 6/21/2021 4:37 PM

24 Any type of classes: ESL Classes, ASL Classes, Citizenship Classes, Crochet Classes,
Sewing Classes.

6/21/2021 4:31 PM

25 Records of region history of both natural resources and social studies. 6/21/2021 4:05 PM

26 Book clubs for elementary students and up 6/21/2021 3:35 PM

27 Senior Center 6/21/2021 1:58 PM

28 Art classes, kids activities and excercise 6/20/2021 8:25 PM

29 Other: It would be beneficial to have an area (outside) to have a sitting area and a small cafe
house. An area with Trees, plants, grass area, sitting benches.

6/20/2021 5:52 PM

30 If we build they will come. KC 6/19/2021 6:09 PM

31 The Historical Society upstairs was really cool too! 6/17/2021 9:07 AM

32 Book clubs, genealogy classes 6/15/2021 11:12 PM

33 Genealogy/Family Trees 6/15/2021 9:16 PM

34 Genealogy/Family Trees 6/15/2021 9:16 PM

35 Conversational Spanish classes 6/12/2021 8:49 AM

36 book store 6/9/2021 7:02 PM

37 Display area 6/9/2021 7:19 AM

38 Would love to have spaces on walls or an area for students to display artwork 6/8/2021 4:49 PM

39 Interfacing seniors with young people. Seniors could read to children. Help older children with
problems they do not want to tell guardians.

6/8/2021 9:51 AM

40 I think a cafe would be a great addition!! 6/7/2021 3:19 PM

41 Computer room 6/6/2021 7:35 PM

42 Group meeting rooms 6/6/2021 10:23 AM

43 gaming club 6/4/2021 10:43 PM

44 A small snack bar thing for the little little kids if they get hungry. Just stuff like a snickers bar,
water bottles, juice boxes, chip bags.

6/4/2021 1:18 PM

45 Gaming Place 6/4/2021 9:47 AM

46 there schould be a plase were u could play veido games 6/4/2021 9:46 AM

47 gaming area 6/4/2021 9:46 AM

48 gaming area 6/4/2021 9:46 AM

49 gaming area 6/4/2021 9:46 AM

50 gaming room 6/4/2021 9:46 AM

51 gaming area 6/4/2021 9:46 AM

52 gaming area 6/4/2021 9:46 AM

53 Gaming area 6/4/2021 9:46 AM

54 None 6/3/2021 5:37 PM

55 English 2nd language classes 6/3/2021 4:56 PM

56 LGBTQ STUFF 6/3/2021 3:09 PM
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57 Watching movies 6/3/2021 1:35 PM

58 I'm not sure 6/3/2021 1:11 PM

59 Nothing 6/3/2021 1:10 PM

60 Science and history 6/3/2021 11:55 AM

61 anime club 6/3/2021 11:36 AM

62 gaming area with good WiFi. 6/3/2021 11:33 AM

63 English/Citizen Classes for Adults 6/3/2021 11:24 AM

64 Anime book collections 6/3/2021 10:29 AM

65 Where u read books and put them down on the paper and get tickets for every five books you
read and could get prizes

6/3/2021 9:40 AM

66 Careers, I'm interested in being a doctor, so a lot about doing surgery and some math too. 6/2/2021 11:27 PM

67 Wwe 6/2/2021 4:20 PM

68 just checking out books 6/2/2021 2:55 PM

69 Replace the genbeological information lost. 6/2/2021 12:25 PM

70 ask ALL MEMBERS of the community..not just educated PUSD employees. Perhaps go to the
senior meal site, ask the various organizations from around town that represent the aging
population and other cultures so we see what their needs are as well.

6/2/2021 12:20 PM

71 None I don't want a library 6/1/2021 11:04 AM

72 Music 5/29/2021 10:34 PM

73 Free movies again 5/29/2021 12:10 PM

74 Mini theater for documentaries 5/29/2021 11:16 AM

75 Literacy program, summer reading program, open streets day, social media 5/29/2021 10:36 AM

76 Summer program 5/29/2021 8:13 AM

77 Book club meetings 5/28/2021 9:25 PM

78 More events and activities for adults. 5/28/2021 4:40 PM

79 I believe that all of these amenities and activities are essential and would be very valuable to
the community.

5/28/2021 12:15 PM

80 Computer stations for digital library selections 5/28/2021 11:57 AM

81 What if there were open mic nights for singing or poetry. 5/28/2021 11:29 AM

82 Tutoring center 5/28/2021 10:40 AM

83 Place to play card games with others. 5/28/2021 10:08 AM

84 Show movies on the big screen again! 5/25/2021 5:09 PM
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Q10 The new library will include meeting rooms of varying sizes. How
important are each of the following options to you?

Answered: 1,612 Skipped: 16

Private
study/tutori...

Small
conference r...

Medium
conference r...

Small meeting
room (up to ...

2.50%2.50%2.50%2.50%2.50%

4.06%4.06%4.06%4.06%4.06%

5.67%5.67%5.67%5.67%5.67%

3.93%3.93%3.93%3.93%3.93%

7.12%7.12%7.12%7.12%7.12%

14.11%14.11%14.11%14.11%14.11%

13.60%13.60%13.60%13.60%13.60%

23.67%23.67%23.67%23.67%23.67%

29.09%29.09%29.09%29.09%29.09%

28.47%28.47%28.47%28.47%28.47%

30.82%30.82%30.82%30.82%30.82%

37.16%37.16%37.16%37.16%37.16%

29.60%29.60%29.60%29.60%29.60%

24.62%24.62%24.62%24.62%24.62%

49.16%49.16%49.16%49.16%49.16%

27.98%27.98%27.98%27.98%27.98%

21.54%21.54%21.54%21.54%21.54%

19.82%19.82%19.82%19.82%19.82%
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49.16%
788

30.82%
494

13.60%
218

3.93%
63

2.50%
40

 
1,603

27.98%
448

37.16%
595

23.67%
379

7.12%
114

4.06%
65

 
1,601

21.54%
342

29.60%
470

29.09%
462

14.11%
224

5.67%
90

 
1,588

19.82%
314

24.62%
390

28.47%
451

19.13%
303

7.95%
126

 
1,584

17.65%
280

20.24%
321

27.05%
429

25.79%
409

9.27%
147

 
1,586

18.34%
290

15.37%
243

25.05%
396

30.11%
476

11.13%
176

 
1,581

Very important Important Somewhat important Not important

Don't know

Medium meeting
room (50 - 1...

Large meeting
room (up to ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7.95%7.95%7.95%7.95%7.95%

9.27%9.27%9.27%9.27%9.27%

11.13%11.13%11.13%11.13%11.13%

19.13%19.13%19.13%19.13%19.13%

25.79%25.79%25.79%25.79%25.79%

30.11%30.11%30.11%30.11%30.11%

27.05%27.05%27.05%27.05%27.05%

25.05%25.05%25.05%25.05%25.05%

20.24%20.24%20.24%20.24%20.24%

15.37%15.37%15.37%15.37%15.37%

17.65%17.65%17.65%17.65%17.65%

18.34%18.34%18.34%18.34%18.34%

 VERY
IMPORTANT

IMPORTANT SOMEWHAT
IMPORTANT

NOT
IMPORTANT

DON'T
KNOW

TOTAL

Private study/tutoring rooms (1 -
4 people)

Small conference room (8 - 12
people)

Medium conference room (up to
25 people)

Small meeting room (up to 50
people)

Medium meeting room (50 - 100
people)

Large meeting room (up to 175
people)
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79.89% 1,287

71.20% 1,147

63.44% 1,022

57.29% 923

39.98% 644

53.94% 869

56.49% 910

4.35% 70

Q11 Thinking about the outdoor space at the new library, what amenities
would be of interest to you?

Answered: 1,611 Skipped: 17

Total Respondents: 1,611  

# OTHER (COMMENTS) DATE

1 Outdoor sculpture garden 7/4/2021 3:51 PM

2 Outdoor space should include shaded areas 7/2/2021 2:54 PM

3 Parking 7/2/2021 9:58 AM

Seating

Picnic tables

Community
garden

Play area

Stage

Area for
library or...

Space for food
vendors

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

79.89%79.89%79.89%79.89%79.89%

71.20%71.20%71.20%71.20%71.20%

63.44%63.44%63.44%63.44%63.44%

57.29%57.29%57.29%57.29%57.29%

39.98%39.98%39.98%39.98%39.98%

53.94%53.94%53.94%53.94%53.94%

56.49%56.49%56.49%56.49%56.49%

4.35%4.35%4.35%4.35%4.35%

ANSWER CHOICES RESPONSES

Seating

Picnic tables

Community garden

Play area

Stage

Area for library or community programs

Space for food vendors

Other (Comments)
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4 All of these sound amazing! 6/30/2021 10:56 PM

5 no food vendors 6/28/2021 10:12 AM

6 A pretty area dedicated to our hometown heroes Captain Figueroa and Firefighter Jones. Also
a area dedicated to the importance of fire safety for children!

6/27/2021 1:52 PM

7 Space for a ping pong table. The table+net itself could be funded by Parks & Rec or by
donations or by use fees.

6/27/2021 12:30 PM

8 an area with large instruments (similar to the Children's museum in Visalia), perhaps a rooftop
astronomy center/classes with a telescope etc.

6/26/2021 11:57 AM

9 Outdoor kitchen area to help teach the community healthier eating techniques. Maybe a
meditation area to address the area’s mental health needs.

6/26/2021 12:51 AM

10 food and books do not always mix well. Care should be taken to keep library materials free of
drink spills and food stains.

6/25/2021 4:24 PM

11 Prefer shaded 6/24/2021 10:33 PM

12 Shaded areas 6/24/2021 12:30 AM

13 Sculptures or paintings/murals from local artists, as well as a seating area for outdoor readings
to children or musical performances.

6/23/2021 9:52 AM

14 Plenty of parking 6/23/2021 1:00 AM

15 Shady areas with benches or tables. 6/22/2021 3:23 PM

16 Parking, drinking fountains 6/22/2021 3:07 PM

17 Vendors should be inside the library. 6/21/2021 9:45 PM

18 maybe shade areas 6/21/2021 8:36 PM

19 Food vendors would be cool, just worried the books would get dirty. 6/21/2021 7:29 PM

20 Inclusive for our community living with disabilities 6/21/2021 6:45 PM

21 Shade 6/21/2021 5:15 PM

22 If a community garden is included it should also have a science focus of the native flora in our
community. It should also be a community effort too with local schools and agencies such as
Sequoia Riverlands Trust and Monache High School Environmental Science Program.

6/21/2021 4:05 PM

23 Indoor/Outdoor Courtyard 6/21/2021 10:22 AM

24 Mini Skatepark 6/20/2021 8:25 PM

25 Inside is MOST important so I think space should be conserved for inside rather than outside
garden, tables, Etc. Were have parks & community centers gotte that.

6/18/2021 4:10 PM

26 Inside is MOST important so I think space should be conserved for inside rather than outside
garden, tables, Etc. Were have parks & community centers gotte that.

6/18/2021 4:08 PM

27 No food allowed in the library is a wonderful idea. If there is an outdoor area that would be ok
for "bring your own' sort of meal spot.

6/17/2021 9:07 AM

28 Misters might make it more usable in hot months 6/15/2021 11:12 PM

29 No need for food since we have a problem in our community with people littering 6/12/2021 8:49 AM

30 botanical garden with local trees, fruit orchard explanations 6/9/2021 7:12 PM

31 botanical garden 6/9/2021 7:02 PM

32 Love the idea of being able to have a stage for students to put on performances as another
venue in the community

6/8/2021 4:49 PM

33 Landscaped areas, trees and flowers 6/8/2021 9:51 AM

34 Water feature 6/6/2021 7:35 PM
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35 Shaded space 6/6/2021 10:23 AM

36 Drop box only...Anything else will attract and house the Porterville Riff Raff!! 6/4/2021 6:36 PM

37 A tree, maybe one with a tire swing, also kids should be allowed to climb on them and play. 6/4/2021 1:18 PM

38 Memorial statue for the fighterfires who died 6/4/2021 9:47 AM

39 a stauch of the 2 fire fighters that died 6/4/2021 9:46 AM

40 statue that memorializes the fallen firefighters 6/4/2021 9:46 AM

41 Something for the people that past 6/4/2021 9:46 AM

42 statue that memoralizes the firefighter that died in the fire 6/4/2021 9:46 AM

43 a statue 6/4/2021 9:46 AM

44 the statue of a memorial of the people that died during his farm 6/4/2021 9:46 AM

45 Statue that memorializes the firefighters that fell during the fire. 6/4/2021 9:46 AM

46 Outdoor seating would be nice BUT I think the homeless would take it over. 6/3/2021 1:22 PM

47 Jumphouse 6/3/2021 11:55 AM

48 small water fountain 6/3/2021 11:43 AM

49 water park trust the library will be booming and everybody will go. 6/3/2021 11:33 AM

50 playground 6/3/2021 9:56 AM

51 DEDICATED PLACE FOR THE 2 FIREMEN WHOS LIVES WERE LOST 6/2/2021 11:23 PM

52 Wishing well or a small pond 6/2/2021 5:27 PM

53 That should never have burn watch kids that are in there. Those kids were place with matches
for about 30 minutes

6/2/2021 4:35 PM

54 Wwe 6/2/2021 4:20 PM

55 Shaded area for warm/hot weather 6/2/2021 1:18 PM

56 SHADE...SHADE...SHADE 6/2/2021 12:20 PM

57 Community garden, along with native plants 6/2/2021 11:58 AM

58 None 6/1/2021 11:04 AM

59 You cant have enough plants to make a space feel more natural 5/31/2021 10:35 AM

60 Proper equipment on the outdoor stage for small school concerts 5/29/2021 10:34 PM

61 Recycling/compost drop off 5/29/2021 6:44 PM

62 Although I think that an outside play area is important, it would also be nice to have some
outside l seating in a more quiet space for reading and conversation.

5/29/2021 2:10 PM

63 I 5/29/2021 12:33 PM

64 Plenty of shade 5/29/2021 2:09 AM

65 What great ideas!! I can’t wait to see what you all dream up! 5/28/2021 10:02 PM

66 Large grass area with trees for shading 5/28/2021 9:21 PM

67 Local pop up farmers markets 5/28/2021 9:06 PM

68 bigger parking lot 5/28/2021 4:40 PM

69 Outdoor access to the front desk for dropping off books without tossing them into a metal box
and damaging them.

5/28/2021 11:57 AM

70 Food vendors will provide more attraction to the library. 5/28/2021 10:40 AM
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Q12 The new library will include opportunities to use current and emerging
technology. How important are each of the following options to you?

Answered: 1,618 Skipped: 10

Desktop
computer

Laptop

Mobile
computing...

Gaming system
(such as X B...

1.18%1.18%1.18%1.18%1.18%

2.01%2.01%2.01%2.01%2.01%

1.93%1.93%1.93%1.93%1.93%

3.54%3.54%3.54%3.54%3.54%

7.65%7.65%7.65%7.65%7.65%

9.15%9.15%9.15%9.15%9.15%

8.33%8.33%8.33%8.33%8.33%

14.30%14.30%14.30%14.30%14.30%

18.29%18.29%18.29%18.29%18.29%

23.09%23.09%23.09%23.09%23.09%

28.22%28.22%28.22%28.22%28.22%

29.49%29.49%29.49%29.49%29.49%

28.87%28.87%28.87%28.87%28.87%

12.05%12.05%12.05%12.05%12.05%

58.73%58.73%58.73%58.73%58.73%

46.55%46.55%46.55%46.55%46.55%

41.75%41.75%41.75%41.75%41.75%

17.57%17.57%17.57%17.57%17.57%
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Very important Important Somewhat important Not important

Don't know

PC gaming

A place to try
new and...

A place to
make things...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2.70%2.70%2.70%2.70%2.70%

3.98%3.98%3.98%3.98%3.98%

4.01%4.01%4.01%4.01%4.01%

2.38%2.38%2.38%2.38%2.38%

44.60%44.60%44.60%44.60%44.60%

43.61%43.61%43.61%43.61%43.61%

17.96%17.96%17.96%17.96%17.96%

9.44%9.44%9.44%9.44%9.44%

23.89%23.89%23.89%23.89%23.89%

25.78%25.78%25.78%25.78%25.78%

21.75%21.75%21.75%21.75%21.75%

11.30%11.30%11.30%11.30%11.30%

25.16%25.16%25.16%25.16%25.16%

29.00%29.00%29.00%29.00%29.00%

17.21%17.21%17.21%17.21%17.21%

27.10%27.10%27.10%27.10%27.10%

37.44%37.44%37.44%37.44%37.44%
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58.73%
945

28.22%
454

8.33%
134

3.54%
57

1.18%
19

 
1,609

46.55%
742

29.49%
470

14.30%
228

7.65%
122

2.01%
32

 
1,594

41.75%
671

28.87%
464

18.29%
294

9.15%
147

1.93%
31

 
1,607

17.57%
280

12.05%
192

23.09%
368

44.60%
711

2.70%
43

 
1,594

17.21%
268

11.30%
176

23.89%
372

43.61%
679

3.98%
62

 
1,557

27.10%
433

25.16%
402

25.78%
412

17.96%
287

4.01%
64

 
1,598

37.44%
599

29.00%
464

21.75%
348

9.44%
151

2.38%
38

 
1,600

# OTHER (COMMENTS) DATE

1 some awesome ideas here: https://theconversation.com/7-unexpected-things-that-libraries-
offer-besides-books-111895

6/26/2021 11:57 AM

2 I’m so happy you’re including this section. 6/26/2021 12:51 AM

3 Place to make should ideally be coordinated with local schools 6/25/2021 4:24 PM

4 There are lots of people in this area who can’t afford internet or computers. At least children
have computers in their classrooms now.

6/25/2021 12:42 PM

5 Free Wi-fi 6/24/2021 10:33 PM

6 Include photoshop 6/24/2021 2:31 PM

7 Rethinking instead of a library, more of an “after hours” education center. Like your direction. 6/21/2021 9:45 PM

8 If gaming systems are utilized for the library having them repurposed for science would be
splendid. An example would be Humboldt State use of a Xbox 360 connect to read and
analyze a sandbox with sand. The data would be sent to a computer and the computer would
project it from a projector as topographic elevation on the sand mounds in the sandbox.

6/21/2021 4:05 PM

9 Printing Stations 6/21/2021 10:22 AM

10 A library is a place for research, reading, homework....not gaming. 6/19/2021 9:24 PM

11 The wave of new minds. 6/19/2021 6:09 PM

12 The library is part of the 'Parks and Recreation' department of the city. As such, the recreation
focus is just as valid as the traditional library services such as book borrowing and information
seeking. Every one of our 22 computers were often occupied by young kids (8-14) playing
games, often online with one another.

6/18/2021 11:11 AM

13 Giving people, especially youth 13-19 yrs, opportunity to learn new and emerging technology is
a great idea. They might not have the room in their school schedule nor resources at home.

6/17/2021 9:07 AM

14 That would be so cook to have a recording studio! 6/15/2021 9:59 PM

15 Nothing should be checked out that can be stolen 6/9/2021 7:12 PM

16 This could be important for school projects. Photo/video editing softwares. 6/8/2021 10:05 AM

17 Is this going to be a library or an arcade?? 6/4/2021 6:36 PM

 VERY
IMPORTANT

IMPORTANT SOMEWHAT
IMPORTANT

NOT
IMPORTANT

DON'T
KNOW

TOTAL

Desktop computer

Laptop

Mobile computing devices (such as an iPad or
Chromebook)

Gaming system (such as X Box, Playstation, or
Nintendo)

PC gaming

A place to try new and emerging technologies
(including Virtual Reality; Augmented Reality;
“smart” devices; and others)

A place to make things using technology (video
production and editing; sound recording and
production; 3D Design and 3D printing, sewing
machines and others
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18 No, a lot of this shouldn't be here, it is a library not a mall. 6/4/2021 1:18 PM

19 A consle like an xbox would be loud so they would need a private room 6/4/2021 11:33 AM

20 making food 6/4/2021 9:46 AM

21 PLEASE PUT REAL CHAPTER BOOKS THAT HAS MORE THAN 20 CHAPTERS AND HAVE
100-1,000,000 pages. Also can you make sure the grade level is 7<. (7 and up to college and
adults) Plus, include The Crown's Game series.

6/3/2021 12:56 PM

22 EVERY THING THAT HAS GAMES 6/3/2021 11:55 AM

23 Desktops require permanent space and set-up. It makes sense to have Chromebooks or
laptops that can be put away to utilize the same space for multiple uses.

6/3/2021 11:24 AM

24 manga 6/3/2021 10:29 AM

25 playground 6/3/2021 9:56 AM

26 lots of outlets to plug in private devices 6/3/2021 9:51 AM

27 nope 6/3/2021 3:40 AM

28 Unless there is a fee and a fine for damaged items, using chromebooks, iPads, and laptops
could be a costly item. The desktop computers are a better choice in the library.

6/2/2021 4:23 PM

29 Wwe 6/2/2021 4:20 PM

30 It app[ears the questions are more geared towards education or business instead of
community and if you focus on community you will come up with a better direction and focus
for our area instead of trying to be like other city's libraries. Many of the elderly gathered at the
library for a safe relaxing place and there should be activities or a space for these important
people in our community. If you think of the part of our community that is retired but still active
but with siome limitations you will come up with a space that is valuable to our aging
individuals.Also , a space for disabled all their own would be nice since the community does
not have a lot to offer our lower functioning individuals for recreation.

6/2/2021 12:25 PM

31 Need to have intilkectual game boards like chess, etc.. 5/29/2021 11:16 AM

32 Practice rooms for loud activities such as playing instruments 5/28/2021 9:21 PM

33 ww 5/28/2021 4:30 PM

34 Linux based computers for upmost efficiency. 5/28/2021 11:57 AM

35 Various tech gadgets like smart watches and stuff. 5/25/2021 5:09 PM
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55.86% 882

41.48% 655

56.81% 897

39.08% 617

53.58% 846

42.24% 667

15.71% 248

Q13 Many libraries now feature areas called makerspaces to give
community members the opportunity to gather and create things. Thinking

about a potential makerspace at the library, what would be of interest to
you? (select all that apply):

Answered: 1,579 Skipped: 49

Total Respondents: 1,579  

# OTHER (COMMENTS) DATE

1 A makerspace that supports drawing, painting, sketching, and other similar activities 7/1/2021 11:56 AM

2 3D printers breakdown easily with a lot of use. Suggest either a certification course and
reserve time, or don't have 3D printers. Could check if you can lease one, like a regular printer
which includes a maintenance contract. Also, will you provide the printer material, or do I bring
my own? This is another 3D printer issue; quality of printer material affects print quality as well
as potential problems. Need to spell this out for users. TAB, PhD

6/30/2021 6:14 AM

A high-tech
maker space...

A makerspace
that helps...

A media
makerspace t...

A makerspace
that offers...

A makerspace
that offers...

A makerspace
that offers...

I am not
interested i...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

55.86%55.86%55.86%55.86%55.86%

41.48%41.48%41.48%41.48%41.48%

56.81%56.81%56.81%56.81%56.81%

39.08%39.08%39.08%39.08%39.08%

53.58%53.58%53.58%53.58%53.58%

42.24%42.24%42.24%42.24%42.24%

15.71%15.71%15.71%15.71%15.71%

ANSWER CHOICES RESPONSES

A high-tech maker space that has 3D printing and design capabilities and other high-tech items

A makerspace that helps develop robotics and programming skills

A media makerspace that supports recording and editing video, audio (such as podcasts) and recording music

A makerspace that offers tools and space for repairing electronics and small machines

A makerspace that offers papercrafts, scrapbooking materials, and similar activities

A makerspace that offers quilting and sewing opportunities

I am not interested in a makerspace
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3 Be great for kids, but that should be done on a campus. 6/29/2021 1:13 PM

4 Possibly get local county businesses to sponsor a room/content/staffing e.g. The Green Power
Motor Co Room.

6/26/2021 11:57 AM

5 Keeping artisanal crafts, old world trades, etc. in mind would be nice. Such as needlework,
sewing, painting, etc. The old library had a rock collection. Would be nice to have one again at
the new library. As a kid, that collection was awesome to peruse.

6/26/2021 12:51 AM

6 I would not personally use this space, but i think it would be valuable to others. 6/25/2021 4:24 PM

7 Podcast belong at a free library! Let people pay for their own. 6/25/2021 12:42 PM

8 A space that includes areas for painting, and the ability to volunteer time to teach painting
classes or sculpture classes.

6/23/2021 9:52 AM

9 Free career training classes 6/23/2021 1:00 AM

10 Lets build for our kids futures!! 6/22/2021 8:13 PM

11 The quilting and sewing area could be designated fiber arts to include crochet, knitting, and
needlework.

6/21/2021 11:07 PM

12 Fine line between going to school and the rethinking of the library concept. If the local schools
currently offer it, maybe the library could focus on education not currently offered.

6/21/2021 9:45 PM

13 These all sound like great ideas! 6/21/2021 3:35 PM

14 Makerspace is such a great addition, my university has one and it was a great resource when I
needed to work on art projects because it was full of things such as paint, markers, crayons
etc. I also learned how to felt, it was great!

6/21/2021 2:52 PM

15 Awesome. 6/19/2021 6:09 PM

16 All makerspaces bolster community interaction for people of all ages. I support any
makerspace - especially health baby and healthy lifestyles, young parents classes.

6/17/2021 9:07 AM

17 Painting 6/16/2021 6:14 PM

18 I Love this! Art classes or club would be nice too! 6/15/2021 11:12 PM

19 Above could also be used in large meeting room as a dual purpose. 6/15/2021 9:00 AM

20 Quilting is not portable, but a quilt SHOW in a botanical garden would be great. 6/9/2021 7:12 PM

21 This would be great to include! 6/8/2021 4:49 PM

22 A maker space for artwork and crafting 6/6/2021 7:35 PM

23 Also art, like paintings, sketchbook work, skecthing, please!!!!!!!!!!!! Please! 6/4/2021 1:18 PM

24 I do not know the demand 6/3/2021 4:56 PM

25 Should be co-ordinated with the available classes at local high schools and PC 6/3/2021 1:22 PM

26 Paper oragami and the thing where you went up stairs the arts and crafts place 6/3/2021 11:55 AM

27 Having carts with materials and different days where the items are set up uses the same
space for a myriad of interests (ie: Mondays are sewing days, Tuesdays are robotics days,
Wednesdays are papercraft days, etc.

6/3/2021 11:24 AM

28 manga anime books 6/3/2021 10:29 AM

29 playground 6/3/2021 9:56 AM

30 Bicycle repair 6/2/2021 4:39 PM

31 Unsure what this is 6/1/2021 4:16 PM

32 A space for learning to play musical instruments 6/1/2021 10:20 AM

33 That's really cool 6/1/2021 10:00 AM

34 All the above 5/31/2021 8:18 PM
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35 Secondary when other things are taken care of 5/29/2021 5:13 PM

36 As a teacher I wouldn't use these myself, but my students would love them and benefit from
them.

5/29/2021 3:00 PM

37 Cricut or similar device 5/29/2021 2:09 AM

38 A makerspace that is about yarn crafts like knitting and crochet. 5/28/2021 9:33 PM

39 NA 5/28/2021 8:05 PM

40 As a fine artist, I would LOVE to have access to reference material. Also, I would love to hold
classes or workshops such as figure drawing, life drawing, painting etc. I used to teach these
things and really miss it!

5/28/2021 10:10 AM

41 Loan tools that I can take home and fix stuff. 5/25/2021 5:09 PM
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78.92%
1,262

44.65% 714

24.08% 385

21.89% 350

9.63% 154

Q14 The library offers free and fast WiFi and access to computers. Please
tell us about your WiFi and technology needs (select all that apply):

Answered: 1,599 Skipped: 29

Total Respondents: 1,599  

# OTHER (COMMENTS) DATE

1 I don't think people should be allowed to check out library technology devices. 7/1/2021 11:34 PM

2 I’m sure it would be of interest to many in the community who don’t have those resources. 6/29/2021 1:13 PM

3 Sure, and btw, it would be nice to be able to check out other equipment like cameras, or video
production gear periodically.

6/26/2021 12:51 AM

4 I won’t use it but I know a lot of school kids don’t have it at home and need it for school work 6/21/2021 6:47 PM

5 Checking out for home use is a bad idea. Noble, but I think theft would be rampant. 6/17/2021 9:07 AM

6 I don't want stealing to be an issue. 6/9/2021 7:12 PM

7 I am good, I don't need WIFI to read a book, that I will gladly hold in my hand, thank you, nor
do I need it when talking to other artists whilst I paint.

6/4/2021 1:18 PM

I have my own
device (such...

I would like
to use libra...

I would like
to be able t...

I would like
to be able t...

I would not
use the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

78.92%78.92%78.92%78.92%78.92%

44.65%44.65%44.65%44.65%44.65%

24.08%24.08%24.08%24.08%24.08%

21.89%21.89%21.89%21.89%21.89%

9.63%9.63%9.63%9.63%9.63%

ANSWER CHOICES RESPONSES

I have my own device (such as a laptop, tablet, smartphone or other mobile computing device) and I would like to use
the library’s free WiFi service for Internet access.

I would like to use library technology devices (such as laptops, tablets, or other mobile computing devices) while
visiting the library.

I would like to be able to check out library technology devices (such as laptops, tablets or other mobile computing
devices) for use at home.

I would like to be able to check out a WiFi hotspot to use at home.

I would not use the library’s free WiFi.
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8 community wifi that is accessible and fast 6/4/2021 11:37 AM

9 It would be nice to just read books, like check out a book and on a nice cool day read outside
on the pinic tables.

6/4/2021 11:33 AM

10 Not sure... 6/3/2021 1:11 PM

11 playground 6/3/2021 9:56 AM

12 Unless there is a fee and a fine for damaged items, using items that can be check out could
be a costly item. They may get lost, stolen, and not returned.

6/2/2021 4:23 PM

13 Third choice could come to good use for people that don't own any sort of device. Along for
hotspot.

6/2/2021 12:48 PM

14 The hotspot checkout is a great idea 6/2/2021 12:20 PM

15 . 6/1/2021 10:18 AM

16 No comment 5/30/2021 1:45 PM

17 I experienced my computer and phone messing up within the same year. Just so happened to
be the year the library burned down. I normally pay all my bills that way. SO, It would be nice
to have library back up.

5/29/2021 9:19 PM

18 I might use the library's wifi, but have my own at home. 5/29/2021 4:45 PM

19 Library tech devices have been helpful to me when I didn't have internet access at home. 5/28/2021 11:22 PM

20 I would like to borrow headphones while visiting the library to be able to focus on my work and
limit distracting other people.

5/28/2021 9:21 PM

21 NA 5/28/2021 8:05 PM

22 I do not have a VPN for secure public WiFi connections, a password protected WiFi would be
ideal though the security would be questionable regardless.

5/28/2021 11:57 AM

23 The library needs the fastest WiFi available for a lot of people using it at once. 5/25/2021 5:09 PM
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59.65% 856

58.12% 834

24.95% 358

22.86% 328

51.15% 734

53.31% 765

2.79% 40

Q15 What sort of help would you like the library to provide: how to use
computers, mobile devices and online resources? (select all that apply):

Answered: 1,435 Skipped: 193

Total Respondents: 1,435  

# OTHER (COMMENTS) DATE

1 Although I do not need many of them, all of these are VERY important for many members of
the community.

6/25/2021 11:23 PM

2 also how to manage photos and create albums 6/25/2021 4:24 PM

3 I have never used social media. Don’t ask for trouble with that. 6/25/2021 12:42 PM

4 Have a class specifically for older people to teach how to use smart phones , dmv computers,
social media, and things like that.

6/24/2021 6:45 AM

5 On-line etiquette 6/23/2021 12:10 AM

Help with
basic comput...

Learn how to
use computer...

Learn how to
navigate soc...

Learn how to
set up my ho...

Learn more
about comput...

Learn more
about all of...

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

59.65%59.65%59.65%59.65%59.65%

58.12%58.12%58.12%58.12%58.12%

24.95%24.95%24.95%24.95%24.95%

22.86%22.86%22.86%22.86%22.86%

51.15%51.15%51.15%51.15%51.15%

53.31%53.31%53.31%53.31%53.31%

2.79%2.79%2.79%2.79%2.79%

ANSWER CHOICES RESPONSES

Help with basic computer skills

Learn how to use computer applications (such as word processing, spreadsheets, and email)

Learn how to navigate social media (including Facebook, Twitter, Instagram, LinkedIn, TikTok, and others)

Learn how to set up my home network

Learn more about computer security and privacy and how to stay safe online

Learn more about all of the library’s free online resources

Other (Comments)
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6 None 6/22/2021 8:57 AM

7 Technology classes for parents 6/22/2021 12:04 AM

8 Face book isn’t safe for kids and if they want to use there parents need to know and control it
not our public library or city employees .

6/21/2021 6:47 PM

9 We need some way to reach younger adults about financial management and taxes and credit! 6/21/2021 5:21 PM

10 It would splendid to learn how to access the library historical records. It would be splendid for
having a more in depth understanding of our area.

6/21/2021 4:05 PM

11 Social media is best left to the person's own devices- except maybe for adults 50+ 6/17/2021 9:07 AM

12 With those in mind classes available for senior citizens 6/12/2021 8:37 PM

13 there are a lot of online things through the library I do not know about 6/9/2021 7:12 PM

14 all of the above 6/7/2021 11:55 PM

15 Learn how to use software programs 6/6/2021 7:35 PM

16 No need, I am not 82. 6/4/2021 1:18 PM

17 none of the above 6/4/2021 12:29 PM

18 It might be fun but probably have a sink in every room. Because i have electronics and stuff
and the kids get them sticking, and dirty, so having a sink would be nice and a sign that says,
"must wash your hands before using"

6/4/2021 11:33 AM

19 I particularly don't need help. 6/4/2021 9:31 AM

20 Technology classes wiuld be helpful. 6/3/2021 4:56 PM

21 It would be wonderful if you had a class on misinformation, disinformation, and how to fact-
check things on the internet. There's a lot of people believing things that aren't true and it can
be dangerous. This can range from theories to schemes to fake hacks. Having it in Spanish
too would be amazing.

6/3/2021 2:09 PM

22 . 6/3/2021 1:10 PM

23 Nothing 6/3/2021 1:10 PM

24 playground 6/3/2021 9:56 AM

25 Not interested 6/3/2021 9:23 AM

26 None, I don't need help with that. 6/2/2021 11:27 PM

27 tutorials in movie creation 6/2/2021 10:16 PM

28 Assist elderly with computer skills 6/2/2021 4:23 PM

29 None 6/2/2021 4:20 PM

30 Help with basic video editing. 6/2/2021 1:28 PM

31 Many people could benefit from help 6/2/2021 12:25 PM

32 So many people need help with all of this.. 6/2/2021 12:20 PM

33 i feel like i know how to use computers and phones already 6/1/2021 9:23 AM

34 Would like family history genealogical resources and classes 5/30/2021 5:38 PM

35 This is not a need I have 5/29/2021 9:27 PM

36 Possibly a computer literacy program for older adults to stay in touch with friends and family.
Outreach methods would vary for target audience.

5/29/2021 10:36 AM

37 Monitoring kids workshops 5/29/2021 8:30 AM

38 Learning how to build resumé’s and fill out job applications. We do have the Employment
Connection office, but the more resources we are able to provide for our people, the better.

5/28/2021 7:07 PM
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39 n/a 5/28/2021 12:15 PM

40 Advanced Excel, Word, Google Docs, etc. - not just for novices. 5/25/2021 5:09 PM
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Q16 What else would you like to share about your technology needs?
Answered: 324 Skipped: 1,304

# RESPONSES DATE

1 Nothing 7/4/2021 12:31 PM

2 To learn advanced computer skills like coding or web building 7/4/2021 11:56 AM

3 Programming or computer classes would be useful 7/3/2021 8:06 PM

4 None 7/2/2021 11:07 PM

5 None 7/2/2021 2:54 PM

6 Learn how to make my technology child safe. 6/30/2021 6:43 AM

7 Nothing 6/29/2021 5:08 PM

8 i done have to share nothing. 6/29/2021 11:01 AM

9 There is nothing I would like to share. 6/29/2021 11:01 AM

10 Nothing 6/29/2021 11:01 AM

11 Mostly nothing 6/29/2021 10:57 AM

12 Nothing 6/29/2021 10:56 AM

13 N/A 6/29/2021 12:17 AM

14 N/A 6/28/2021 6:14 PM

15 Good Teachers 6/28/2021 4:36 PM

16 Nothing 6/28/2021 9:43 AM

17 Charging stations 6/26/2021 11:43 AM

18 Classes teaching smartphone and iPad use would be great. 6/26/2021 12:51 AM

19 Nothing 6/25/2021 8:23 PM

20 I would like to learn how to set up a computer and learn how to set up from control panels to
desk top screen.

6/25/2021 12:42 PM

21 Would love to check out e-books from my home computer at home. 6/24/2021 10:33 PM

22 Maybe a repair System to fix any devices 6/24/2021 9:48 PM

23 Printing & scanning for those without printers 6/23/2021 11:54 PM

24 I would like to learn more about the best types of programs to use when doing my schoolwork
or when I need help with homework.

6/23/2021 6:59 PM

25 I think it’s important that all technology and devices at the library are sanitized regularly. This
includes deep cleaning keyboards once every month and ensuring all computer fans are clean,
that all mouses are operable, and that desk spaces are deep cleaned as well.

6/23/2021 9:52 AM

26 I want to see e-readers available to check out for a reasonable length of time. Preferably
preloaded with a good variety of books as well as access to the library's online collection

6/23/2021 8:55 AM

27 FREE TUTORING FOR EVERYONE STUDYING EVERYDAY! 6/23/2021 1:00 AM

28 typing classes 6/22/2021 8:25 PM

29 I don’t have any needs. My concern is the people who don’t have access. We need the library
to be a resource that can lift people out of poverty and join The American Dream

6/22/2021 8:13 PM
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30 Nothing 6/22/2021 4:29 PM

31 Fast WiFi 6/22/2021 11:51 AM

32 N/A 6/22/2021 8:57 AM

33 Be able to download e-books 6/22/2021 2:14 AM

34 It would be great if we can checkout professional video cameras for taking pictures. I am a
Fresno State student and our library provides cameras, computes, tablets and many more for
students to checkout for 3 days.

6/22/2021 1:16 AM

35 I would like to see a user friendly application for access to the library's ebook collection. 6/21/2021 11:07 PM

36 Big question. Might be nice to have training and use of basic and advance photoshop and
photo editing programs.

6/21/2021 9:45 PM

37 N/A 6/21/2021 8:20 PM

38 Na 6/21/2021 7:09 PM

39 I use technology to speak with, as I cannot communicate with words. 6/21/2021 6:45 PM

40 I would like to learn more about video production and editing but have my own "equipment". 6/21/2021 5:27 PM

41 We need an app for book rental and updates on events 6/21/2021 5:21 PM

42 A computer class for Spanish/foreign Speakers. 6/21/2021 4:31 PM

43 Maybe help teen on creating resumes for work applications or how to apply and 6/21/2021 4:28 PM

44 Having geospatial programs like Arcmap, ENVI, and Lidar would be useful. These are
programs often used in numerous fields and especially in the natural resources. Having these
programs in our computers would be a splendid resource for our children who are interested in
the natural resources.

6/21/2021 4:05 PM

45 Nothing 6/21/2021 12:04 PM

46 Idk 6/21/2021 11:55 AM

47 na 6/21/2021 11:38 AM

48 NA 6/21/2021 11:28 AM

49 Nothing. 6/21/2021 10:26 AM

50 Programs beyond basic computer skills such as intermediate or advanced. 6/20/2021 8:25 PM

51 I would like to be able to use library desktop computers or my own laptop or iPad or phone to
print from my email to a library printer. I would also like to be able to use library copiers.

6/20/2021 4:31 PM

52 NA 6/19/2021 10:11 PM

53 Computer 6/19/2021 8:08 PM

54 The new AR tech is also coming cool tech for Alien Disability. 6/19/2021 6:09 PM

55 I would like for there to be online safety courses for parents/teens especially for spanish
speaking community.

6/18/2021 4:49 PM

56 Space to create audio & video. 6/18/2021 2:42 PM

57 Nothing sadly 6/17/2021 11:19 PM

58 Catering to the youth years 12 and under as well as the older population 50+ is a good focus.
The rest of the population gets solid training with PUSD and can assist their under 50 parents.
Over time this deficit will decrease as our city's population ages and is more tech savvy due to
being born in 2000's and later.

6/17/2021 9:07 AM

59 Bluetooth headphones/wireless a accessories. 6/15/2021 9:16 PM

60 Bluetooth headphones/wireless a accessories. 6/15/2021 9:16 PM

61 Nothing 6/15/2021 3:08 PM
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62 The library should be future focused with robotics and programming options. 6/15/2021 1:07 PM

63 Grammar App to support students with writing 6/9/2021 6:01 PM

64 I’d like to be able to buy technology from library too, for student needs 6/8/2021 3:57 PM

65 I just did 6/7/2021 11:55 PM

66 Not much 6/7/2021 11:38 PM

67 N/A 6/7/2021 5:12 PM

68 NASA 6/7/2021 5:08 PM

69 Classes on computer softwares 6/7/2021 4:11 PM

70 Community activites 6/7/2021 3:21 PM

71 I need to know how to connect to the printer, how to use an external hard drive 6/6/2021 7:35 PM

72 I think everything is GREAT for the technology needs. 6/6/2021 11:43 AM

73 would like additional technology use training 6/6/2021 8:57 AM

74 vr headset, tv's 6/4/2021 10:43 PM

75 I would like to learn how to set up a printer and install the ink for it. 6/4/2021 8:48 PM

76 nothing 6/4/2021 8:06 PM

77 Nothing 6/4/2021 8:03 PM

78 how to fix wifi problems 6/4/2021 2:18 PM

79 nothing 6/4/2021 1:45 PM

80 everything seems to be cover and there seem to be a lot of new concepts that seem
interesting, fun, and educational that I look forward to being able to use when the library opens
again.

6/4/2021 1:43 PM

81 nothing 6/4/2021 1:39 PM

82 That is it. 6/4/2021 1:37 PM

83 Nothing. 6/4/2021 1:34 PM

84 Nothing else 6/4/2021 1:32 PM

85 Basic program advice would be great! 6/4/2021 1:31 PM

86 Nothing. 6/4/2021 1:18 PM

87 Notha, I would never use tech in a library, not when I am surrounded by true awesomeness of
the words and stories.

6/4/2021 1:18 PM

88 Nothing else. 6/4/2021 1:06 PM

89 Nothing. 6/4/2021 1:02 PM

90 Perhaps adding back the Wii u and other things to play on with other kids. (super smash bros,
just dance, etc)

6/4/2021 12:54 PM

91 Nothing. 6/4/2021 12:52 PM

92 Do we need to bring are own technology 6/4/2021 12:35 PM

93 mainly computers for students 6/4/2021 12:32 PM

94 N/A 6/4/2021 12:29 PM

95 no 6/4/2021 12:07 PM

96 .it helps me 6/4/2021 12:04 PM

97 idk 6/4/2021 11:36 AM
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98 . 6/4/2021 11:34 AM

99 Maybe just fast wifi for homework. 6/4/2021 11:33 AM

100 probably a coding class for the kids to learn a new skill. 6/4/2021 11:25 AM

101 Nothing 6/4/2021 11:07 AM

102 I don't think I need to share anything else, I think the library would be nice with desktop for
students, and quiet study areas for teens.

6/4/2021 10:38 AM

103 none 6/4/2021 10:31 AM

104 Nope nothing else 6/4/2021 10:29 AM

105 Nothing 6/4/2021 9:57 AM

106 Nothing else 6/4/2021 9:51 AM

107 there should be a plase for kids learn how to use technology and how to be safe 6/4/2021 9:46 AM

108 idk 6/4/2021 9:44 AM

109 free ones like when a kid is tired of reading he can go on play for a while then he can go back
with a refreshed brain

6/4/2021 9:41 AM

110 none the library should save money to get other tech 6/4/2021 9:38 AM

111 nothing 6/4/2021 9:35 AM

112 Teach kids what not to be on and not do. 6/4/2021 9:31 AM

113 ? 6/4/2021 9:26 AM

114 Idk 6/4/2021 9:23 AM

115 UHh nothing. 6/4/2021 9:19 AM

116 N/A 6/4/2021 9:13 AM

117 n/a 6/4/2021 6:34 AM

118 Nothing. 6/3/2021 7:41 PM

119 None 6/3/2021 6:59 PM

120 As new programs arise, informational classes would be helpful. 6/3/2021 4:56 PM

121 N/A 6/3/2021 3:55 PM

122 vending machin 6/3/2021 3:37 PM

123 nothing im good 6/3/2021 3:07 PM

124 nothing 6/3/2021 2:24 PM

125 Nothing. 6/3/2021 2:09 PM

126 i'd like to be able to have a nice place to relax and study but i also want to be able to go to
another part of the building and play video games to my hearts content.

6/3/2021 2:03 PM

127 Having computers to take home to use it for homework. 6/3/2021 1:59 PM

128 I don't know 6/3/2021 1:55 PM

129 rolling chars 6/3/2021 1:50 PM

130 It is great to have and embrace technology, but it is also important to keep paper and pencil
materials.

6/3/2021 1:45 PM

131 have a bit technology for the people who don't have any 6/3/2021 1:40 PM

132 Nothing at the moment 6/3/2021 1:38 PM

133 I feel like all my technology needs are okay. 6/3/2021 1:37 PM



Porterville Library Survey SurveyMonkey

59 / 97

134 I don't know 6/3/2021 1:35 PM

135 How to use our technology for school 6/3/2021 1:33 PM

136 nothing 6/3/2021 1:32 PM

137 Learn how to set up or fix wifi or anything like that 6/3/2021 1:32 PM

138 Nothing 6/3/2021 1:30 PM

139 n/a 6/3/2021 1:30 PM

140 NA 6/3/2021 1:30 PM

141 no comment 6/3/2021 1:15 PM

142 n/a 6/3/2021 1:15 PM

143 I don't have any. 6/3/2021 1:15 PM

144 nothing 6/3/2021 1:13 PM

145 Nothing else. 6/3/2021 1:11 PM

146 I dont really have any more 6/3/2021 1:10 PM

147 nothing 6/3/2021 1:10 PM

148 Nothing 6/3/2021 1:10 PM

149 Nothing 6/3/2021 1:10 PM

150 None 6/3/2021 1:09 PM

151 Nothing 6/3/2021 1:09 PM

152 I would like for you guys to show people that are more mature how to navigate through
computers or phones such as parents.

6/3/2021 1:08 PM

153 Nothing I can think of at the moment. 6/3/2021 1:08 PM

154 nothing 6/3/2021 1:08 PM

155 Not much 6/3/2021 1:07 PM

156 nothing 6/3/2021 1:04 PM

157 Not sure 6/3/2021 1:00 PM

158 Not sure 6/3/2021 12:59 PM

159 nothing 6/3/2021 12:57 PM

160 nothing really 6/3/2021 12:54 PM

161 I don't know how to answer this one. 6/3/2021 12:52 PM

162 It needs technology that has built in hotspot. 6/3/2021 12:45 PM

163 There's not anything else that I need when it comes to technology other than what was already
mentioned.

6/3/2021 12:42 PM

164 Nothing else 6/3/2021 12:39 PM

165 nothing 6/3/2021 12:34 PM

166 It would be great if there was someone to teach older people about technology. 6/3/2021 12:17 PM

167 Help with safety. 6/3/2021 12:15 PM

168 Mabey mouses for the computer 6/3/2021 11:58 AM

169 No hackers 6/3/2021 11:55 AM

170 PLz add Nintendo NES 6/3/2021 11:55 AM
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171 N/A 6/3/2021 11:47 AM

172 The fun, excellent computers. 6/3/2021 11:45 AM

173 N/A 6/3/2021 11:43 AM

174 nothing else. 6/3/2021 11:37 AM

175 Robotics 6/3/2021 11:34 AM

176 we need a lot of ethernet cables so each technology will have fast internet. 6/3/2021 11:33 AM

177 None in mind. 6/3/2021 11:33 AM

178 Nothing else 6/3/2021 11:26 AM

179 N/A 6/3/2021 11:25 AM

180 na 6/3/2021 10:55 AM

181 Make an area so we can charge our phones, tablets, laptops, and other stuff. 6/3/2021 10:52 AM

182 idk 6/3/2021 10:45 AM

183 None 6/3/2021 10:43 AM

184 Nothing 6/3/2021 10:40 AM

185 I have nothing else to share about my technology needs. 6/3/2021 10:39 AM

186 i do not no 6/3/2021 10:37 AM

187 nothing. 6/3/2021 10:36 AM

188 I don't have nothing else to share 6/3/2021 10:35 AM

189 Don't Know. 6/3/2021 10:35 AM

190 None here. 6/3/2021 10:34 AM

191 nothing 6/3/2021 10:31 AM

192 No comment. I'm good. 6/3/2021 10:31 AM

193 Nothing 6/3/2021 10:30 AM

194 A website that I can read manga on. 6/3/2021 10:29 AM

195 As of know I believe this survey has asked the right questions on this topic of technology. 6/3/2021 10:24 AM

196 - 6/3/2021 10:24 AM

197 nothing 6/3/2021 10:20 AM

198 We need multiple devices so no one is left out when using technology. 6/3/2021 10:02 AM

199 Nothing. 6/3/2021 9:57 AM

200 Nothing 6/3/2021 9:56 AM

201 have a place with computers to play gave but people have to pay $5.99 for 30 minutes 6/3/2021 9:56 AM

202 nothing 6/3/2021 9:55 AM

203 Idk 6/3/2021 9:40 AM

204 NOthing 6/3/2021 9:35 AM

205 Nothing at the moment 6/3/2021 9:23 AM

206 I am not that smart on technology but I would love to know more about it 6/3/2021 9:20 AM

207 Nothing. 6/3/2021 9:16 AM

208 nothing 6/3/2021 3:40 AM
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209 I got nothing to say. 6/3/2021 2:48 AM

210 n/a 6/2/2021 11:46 PM

211 Um.... nothing else. I'm good, as long as we have electronics and books we like and are
interested in.

6/2/2021 11:27 PM

212 I am a teacher and it would be nice to field trip to the library and have them teach the kids how
to do something fun with technology

6/2/2021 10:16 PM

213 nothing 6/2/2021 8:41 PM

214 able to install video games on computers 6/2/2021 6:20 PM

215 Another technology availability should be a device charging station. 6/2/2021 5:27 PM

216 I think there needs to be more coordinated efforts between city services (library) and the local
school districts, PC, adult school, etc.

6/2/2021 4:52 PM

217 n/a 6/2/2021 4:23 PM

218 Nothing 6/2/2021 4:20 PM

219 nothing 6/2/2021 3:40 PM

220 N/A 6/2/2021 3:38 PM

221 N/A 6/2/2021 2:23 PM

222 Nothing else. 6/2/2021 1:28 PM

223 I need free and fast wifi. 6/2/2021 1:21 PM

224 I would like to say, you should add apps and such for people to use and downloads. 6/2/2021 1:12 PM

225 None 6/2/2021 1:11 PM

226 I have no questions about the technology needs. 6/2/2021 1:08 PM

227 Nothing at all 6/2/2021 1:04 PM

228 Na 6/2/2021 12:56 PM

229 I don’t really know 6/2/2021 12:54 PM

230 Nothing. 6/2/2021 12:48 PM

231 nothing 6/2/2021 12:48 PM

232 I don't have any needs 6/2/2021 12:48 PM

233 Lessons and or help for elders to navigate technology. 6/2/2021 12:45 PM

234 No thank you 6/2/2021 12:44 PM

235 It would good for the adult to taught about social media and how to manage it. 6/2/2021 12:36 PM

236 none 6/2/2021 12:25 PM

237 I think there should be a way to teach the older generations about computer use. 6/2/2021 12:24 PM

238 I believe all topics were covered ! 6/2/2021 12:22 PM

239 Nothing 6/2/2021 12:21 PM

240 I want to share my technology needs if people can't get the service by getting wifi, Such as
students, adults, or anyone who doesn't have wifi. So they're able to stop by the library to
finish their projects/homework.

6/2/2021 12:20 PM

241 Nothing 6/2/2021 12:17 PM

242 Nothing. 6/2/2021 12:08 PM

243 I don’t need any technology. 6/2/2021 12:08 PM
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244 Nothing 6/2/2021 12:07 PM

245 pc's are pretty important 6/2/2021 12:07 PM

246 N/A 6/2/2021 12:05 PM

247 Nothing else 6/2/2021 12:04 PM

248 N/A 6/2/2021 12:04 PM

249 It is important for students to be able to bring their school device and use the library's Wi-Fi. 6/2/2021 12:02 PM

250 I don't really have anything else to share. 6/2/2021 12:00 PM

251 Nothing. 6/2/2021 11:49 AM

252 none 6/2/2021 11:44 AM

253 I dont need any technology help 6/2/2021 11:43 AM

254 i dont know 6/2/2021 11:41 AM

255 N/A 6/2/2021 11:40 AM

256 dont need any technology help 6/2/2021 11:38 AM

257 Nothing 6/2/2021 11:37 AM

258 Safe browsing for young adults/teens and education on cyber dangers 6/2/2021 11:33 AM

259 N/a 6/2/2021 10:56 AM

260 Nothing 6/1/2021 11:25 PM

261 I'd like if the wifi was fast 6/1/2021 11:18 PM

262 Child/teen awareness of dangers Parental supervision and guidance to help them speak to
their children of bad habits and addiction to electronics or social media

6/1/2021 9:49 PM

263 Nothing, I feel like it was all covered. 6/1/2021 4:55 PM

264 Nothing. 6/1/2021 2:50 PM

265 Would the wifi be free to use? 6/1/2021 2:03 PM

266 I know how to use technology so I feel this would be directed more to little kids and older
people who do not know how to use these things.

6/1/2021 1:48 PM

267 Nothing 6/1/2021 1:33 PM

268 nothing 6/1/2021 11:45 AM

269 nothing 6/1/2021 11:33 AM

270 None 6/1/2021 9:56 AM

271 Nothing 5/31/2021 12:53 PM

272 I think the technology should be focused more on computers and laptops, and people new to
technology should be able to get help.

5/30/2021 3:15 PM

273 No comment 5/30/2021 1:48 PM

274 No comment 5/30/2021 1:45 PM

275 N/A 5/30/2021 1:23 AM

276 n/a 5/29/2021 11:29 PM

277 Nothing else. 5/29/2021 11:15 PM

278 N/A 5/29/2021 10:02 PM

279 Updates on what is current. 5/29/2021 9:28 PM

280 None 5/29/2021 9:27 PM
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281 Help with setting up emails 5/29/2021 8:13 PM

282 We would like childrens computers again. 5/29/2021 5:29 PM

283 It would be nice to have a charging station or an area where you can charge devices. 5/29/2021 4:49 PM

284 I think we should also learn about any safety hazards we can use on any devices 5/29/2021 3:03 PM

285 NA 5/29/2021 12:33 PM

286 Nothing 5/29/2021 12:41 AM

287 The library is a need for our community 5/28/2021 11:53 PM

288 N/a 5/28/2021 11:50 PM

289 I would like to learn more about privacy with technology 5/28/2021 11:17 PM

290 I would like to learn more about privacy with technology 5/28/2021 11:16 PM

291 How to do some type of homework we need help with ? 5/28/2021 10:51 PM

292 Typing skills 5/28/2021 10:42 PM

293 Nothing 5/28/2021 10:36 PM

294 NA 5/28/2021 8:05 PM

295 N/A 5/28/2021 7:24 PM

296 I have nothing in mind:) 5/28/2021 7:16 PM

297 N/A 5/28/2021 7:07 PM

298 I''m in a photography class and have to edit pictures and I know how to do it on my device but
some other devices I don't

5/28/2021 5:32 PM

299 X 5/28/2021 3:50 PM

300 NA 5/28/2021 2:37 PM

301 gameing 5/28/2021 12:10 PM

302 No 5/28/2021 12:06 PM

303 The building should contain a variety of software platforms such as Windows 10, Linux,
regrettably Mac, and chrome OS, these Operating systems offer differing benefits based on
the need of the individual, and we all have different needs.

5/28/2021 11:57 AM

304 I would like to know more about how to code computers aka the software. 5/28/2021 11:56 AM

305 Nothing, I have nothing to ask. 5/28/2021 11:42 AM

306 I have nothing to share 5/28/2021 11:40 AM

307 N/A 5/28/2021 11:36 AM

308 Nothing really 5/28/2021 11:36 AM

309 I wouldn't like to share anything else. 5/28/2021 11:34 AM

310 Nothing 5/28/2021 11:30 AM

311 none 5/28/2021 11:30 AM

312 Nothing really 5/28/2021 11:29 AM

313 I think that there should be a separate computer lab and if the desktop computers were also
going to be in another area, there should be enough space in between with large enough room
for students to work. Some maybe use laptops, but I’m sure some prefer working on desktops
while they need space to place their binders, papers, etc.

5/28/2021 11:28 AM

314 I would like to know how to use my technology to its full potential. 5/28/2021 10:46 AM
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315 none. 5/28/2021 10:42 AM

316 nothing 5/28/2021 10:41 AM

317 nothing 5/28/2021 10:39 AM

318 nothing 5/28/2021 10:35 AM

319 I don't have any. 5/28/2021 10:33 AM

320 Kids internet safety filters 5/28/2021 10:32 AM

321 I got nothing 5/28/2021 10:31 AM

322 nothing so far 5/28/2021 10:27 AM

323 Nothing else 5/28/2021 10:27 AM

324 The library needs to keep up with Social Media and advertise their programs better to the
community so that we don't miss it. They also need to be responsive to what the community
needs when they need it.

5/25/2021 5:09 PM
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Q17 If you have not been a library user in the past, why not? (Select all
that apply)

Answered: 1,316 Skipped: 312

Not
applicable/I...

Library hours
were...

The library
didn’t offer...

Parking or
transportati...

The library’s
location was...

I didn’t feel
welcome at t...

I have unpaid
fines.

I didn’t want
to incur fines.

I can find
what I need ...

I buy the
books and ot...

I don’t have
time to visi...

Prefer not to
answer.

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

54.48%54.48%54.48%54.48%54.48%

4.94%4.94%4.94%4.94%4.94%

9.50%9.50%9.50%9.50%9.50%

13.53%13.53%13.53%13.53%13.53%

7.22%7.22%7.22%7.22%7.22%

2.96%2.96%2.96%2.96%2.96%

2.36%2.36%2.36%2.36%2.36%

2.51%2.51%2.51%2.51%2.51%

8.13%8.13%8.13%8.13%8.13%

8.05%8.05%8.05%8.05%8.05%

15.58%15.58%15.58%15.58%15.58%

6.84%6.84%6.84%6.84%6.84%
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54.48% 717

4.94% 65

9.50% 125

13.53% 178

7.22% 95

2.96% 39

2.36% 31

2.51% 33

8.13% 107

8.05% 106

15.58% 205

0.00% 0

6.84% 90

Total Respondents: 1,316  

# OTHER (COMMENTS) DATE

1 I do have a library card that I got when I was young but never really used it as I couldn’t find
anything I was interested in. I also felt that the library was a bit hard to navigate at times.

7/2/2021 10:43 AM

2 When we visited the library we stopped taking are kids , because the kids there were loud ,
horse playing , there was no direction or supervision from anyone ( not the parent or the staff
there )

7/2/2021 10:23 AM

3 But would like to 6/29/2021 1:13 PM

4 Barely moved here in Porterville 6/29/2021 9:21 AM

5 I’ve been a cardholder since I was about 7. 6/26/2021 12:51 AM

6 Have used libraries most of my life but had no used local library recently probably because I
usually buy whatever I want to read. Also it was often very noisy and not conducive to
research in the stacks and reading.

6/25/2021 4:24 PM

7 There is a big parking problem! 6/25/2021 12:42 PM

8 Scary homeless crowds that linger 6/24/2021 12:54 PM

9 I was overly involved at work, but now I am planning retirement. 6/23/2021 12:10 AM

10 None 6/22/2021 4:29 PM

11 Moved out of porterville recently 6/22/2021 3:23 PM

12 The traditional library concept is outdated. Sounds like you may be replacing it with updated
features we would use.

6/21/2021 9:45 PM

13 I have been to the library 6/21/2021 8:36 PM

14 I always forgot about going for personal use would take kids for events 6/21/2021 6:05 PM

15 I was a library user with my daughter. 6/21/2021 4:10 PM

16 We attended events at the library, but did not usually check out books. 6/21/2021 3:35 PM

ANSWER CHOICES RESPONSES

Not applicable/I am a library user.

Library hours were inconvenient.

The library didn’t offer anything I want or need.

Parking or transportation was a challenge.

The library’s location was not convenient.

I didn’t feel welcome at the library.

I have unpaid fines.

I didn’t want to incur fines.

I can find what I need on the internet.

I buy the books and other materials I want.

I don’t have time to visit the library.

Prefer not to answer.

Other (Comments)
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17 Parking was the biggest challenge 6/21/2021 2:25 PM

18 Too many crack heads around 6/21/2021 12:05 PM

19 Other library users or their children could be too loud at times, people need education on what
the library environment is supposed to be like.

6/20/2021 8:25 PM

20 I am new in Porterville 6/20/2021 2:37 PM

21 The selection was never very good, I always struggled to find books I liked 6/16/2021 10:03 PM

22 It burned down prior to getting the chance to use the resources that I needed to use, micro
fish, searching for my Bio father.

6/15/2021 9:16 PM

23 It burned down prior to getting the chance to use the resources that I needed to use, micro
fish, searching for my Bio father.

6/15/2021 9:16 PM

24 I did visit the library but it was not very often. The main reason being that I felt they did not
bring in the books of my interest/ did not have them available since there was very few.

6/14/2021 8:07 PM

25 No book return bin 6/12/2021 2:09 PM

26 i have not felt welcome because I have a county library card. 6/9/2021 7:12 PM

27 I went to the library during the summer for the programs for my children 6/8/2021 4:49 PM

28 I was working but now I am retired and have more time to use the library 6/6/2021 7:35 PM

29 I have been a library user. 6/6/2021 11:43 AM

30 There wasn't really a place with tables so that me and my friends could just hang out and play
board games

6/5/2021 3:18 PM

31 i go to the library. 6/4/2021 10:43 PM

32 I never had time 6/4/2021 6:37 PM

33 It was not very accessible 6/4/2021 6:36 PM

34 I have went to the libary to get books sometimes. 6/4/2021 1:37 PM

35 i just don't go 6/4/2021 1:36 PM

36 I couldn't get transportation to te library. 6/4/2021 1:33 PM

37 Also we never had time with school, and I am only 13 still, I can't go out by myself, and neither
parents want to go with me, because they think it is boring, so simply just seemed a waste of
time.

6/4/2021 1:18 PM

38 i have been a Library user. 6/4/2021 1:06 PM

39 I had my own library cards and would checkout books all the time 6/4/2021 12:35 PM

40 I was to young. 6/4/2021 11:33 AM

41 my parents didint have time because my dads a singer and usally never home 6/4/2021 9:46 AM

42 I was also not sure how to borrow books and things of that sort. 6/3/2021 1:45 PM

43 Now that I am retired the library would be a welcome place to go. 6/3/2021 1:22 PM

44 I have never been to the porterville libary at all in my life but this one im giving it a go it seems
like a fun place to be.

6/3/2021 1:15 PM

45 I have been a visitor in the past. 6/3/2021 1:11 PM

46 Nothing 6/3/2021 1:10 PM

47 I'm very busy so I will come if I have time. 6/3/2021 12:56 PM

48 I liked the libary when I was small but then I felt there was not much for older kids and young
adults..

6/3/2021 12:48 PM

49 I wasn't old enough. 6/3/2021 12:45 PM
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50 Parents don't let me 6/3/2021 11:58 AM

51 I did visit the library 6/3/2021 11:43 AM

52 I wanted CD audiobooks, but the selection had not really been kept up. 6/3/2021 11:24 AM

53 I have been to the library a lot with my dad sometimes and my aunt and cousin and I liked it. 6/3/2021 10:56 AM

54 IBefore it didn't appeal to me, but now I do want to go to a bookstore. 6/3/2021 10:07 AM

55 I have many books that I read at home. 6/3/2021 10:02 AM

56 there is no playground 6/3/2021 9:56 AM

57 I always visited the library since I was a small. 6/2/2021 11:27 PM

58 I did not use the library near as often as I would if parking and navigating were easier. I am
currentlly in a wheelchair

6/2/2021 10:16 PM

59 they said a ruined a book. It was like that when I got it 6/2/2021 4:35 PM

60 I go to the libary. 6/2/2021 1:12 PM

61 i heave been 6/2/2021 1:11 PM

62 I will be retiring in a year so I expect I will use the new library more. I deeply regret the loss of
non-replaceable books on Tulare County history that were available at the old library. I would
like to see a room dedicated to Tulare County history.

6/2/2021 1:11 PM

63 I would go to the library 6/2/2021 1:04 PM

64 I don't live in Porterville. 6/2/2021 12:33 PM

65 I went with my children to experience the culture of being surrounded by so much information
and to let them know that this was a place they should value and feel privileged to visit. Even
if not everyone needs to use it, it is a vital resource for community members who cannot just
purchase a book when they need it or have someone show them how to use a piece of
necessary technology.

6/2/2021 12:20 PM

66 I have access to online portals for reading online and research. 6/2/2021 12:02 PM

67 I've been to the public library. 6/2/2021 11:40 AM

68 I did not really care for reading until 6th grade and I read a lot. Now I read here and there. 6/1/2021 1:48 PM

69 I havent lived near a library since I was about 9 and i would love to be able to visit one again. 5/31/2021 10:35 AM

70 I no longer live in Porterville but would like to be able to use the library when I am visiting. 5/30/2021 4:58 PM

71 I was a library user 5/30/2021 1:48 PM

72 I was a library user 5/30/2021 1:45 PM

73 It felt loud sometimes , no real space to study. 5/30/2021 9:54 AM

74 I am a retired schoolteacher. Do anything you can for K-12!! 5/29/2021 9:28 PM

75 N/A 5/29/2021 9:27 PM

76 I didn’t live in town before 5/29/2021 8:48 PM

77 I did not have time. Retired now. I will be a user. 5/29/2021 8:47 PM

78 I haven’t been to the library since my sons were small, preschool ages. After that, I didn’t have
a lot of time and we had school libraries and access to buy books online.

5/29/2021 8:43 PM

79 Kids can fall through stair railings, story time wasn’t engaging (needs puppets, singing, finger
plays etc)

5/29/2021 8:18 PM

80 I would barrow books and print papers when I needed for school there 5/29/2021 3:03 PM

81 I am a happy member 5/28/2021 10:51 PM

82 Never got around to going to the library but would love to have a quiet and safe space to do my 5/28/2021 9:21 PM
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own things in my free time.

83 As a small child, I loved the library. As I grew, my interests changed. When I became a mom,
all my time was split between work and motherhood. Now that my daughter is school aged and
loves to read, we can’t wait for the return of our library.

5/28/2021 7:07 PM

84 Never got the chance to so i got books from school. 5/28/2021 12:06 PM

85 There was nothing there that made me feel like the library was a safe space. 5/28/2021 11:29 AM

86 I did used to go to the library. 5/28/2021 10:33 AM

87 I have been a library user 5/28/2021 10:31 AM

88 If I needed a quiet place to study, there was not a lot of spaces like that available. 5/28/2021 10:10 AM

89 I would like a space to play card games with friends and meet others with similar interests. 5/28/2021 10:08 AM

90 They want my personal information for a library card. 5/25/2021 5:09 PM
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2.41% 39

27.31% 441

10.53% 170

32.82% 530

17.52% 283

7.31% 118

2.11% 34

Q18 What is your age?
Answered: 1,615 Skipped: 13

TOTAL 1,615

12 and under

13 - 17

18 - 24

25 - 44

45 - 64

65+

Prefer not to
answer

0% 10% 20% 30% 40% 50%

2.41%2.41%2.41%2.41%2.41%

27.31%27.31%27.31%27.31%27.31%

10.53%10.53%10.53%10.53%10.53%

32.82%32.82%32.82%32.82%32.82%

17.52%17.52%17.52%17.52%17.52%

7.31%7.31%7.31%7.31%7.31%

2.11%2.11%2.11%2.11%2.11%

ANSWER CHOICES RESPONSES

12 and under

13 - 17

18 - 24

25 - 44

45 - 64

65+

Prefer not to answer
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61.69% 992

38.31% 616

Q19 Do you have children under 18 living in your household?
Answered: 1,608 Skipped: 20

TOTAL 1,608

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

61.69%61.69%61.69%61.69%61.69%

38.31%38.31%38.31%38.31%38.31%

ANSWER CHOICES RESPONSES

Yes

No
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79.08% 1,270

17.43% 280

3.49% 56

Q20 What is the primary language spoken in your home?
Answered: 1,606 Skipped: 22

TOTAL 1,606

# OTHER (COMMENTS) DATE

1 English/Spanish 6/30/2021 6:43 AM

2 Both 6/29/2021 1:13 PM

3 English and Spanish equally 6/28/2021 8:18 PM

4 We speak both 6/26/2021 8:06 AM

5 We speak both English and Spanish fluently and read and write in both. 6/26/2021 12:51 AM

6 Arabic 6/23/2021 6:59 PM

7 Both 6/23/2021 1:00 AM

8 English and Spanish 6/22/2021 5:31 AM

9 We speak both and my child goes to SCA Mathew 6/22/2021 12:00 AM

10 Both English and Spanish 6/21/2021 8:03 PM

11 W 6/21/2021 6:57 PM

12 Both 6/21/2021 5:09 PM

13 Urdu 6/20/2021 9:44 PM

14 Urdu/Punjabi 6/8/2021 12:18 PM

15 Spanish and English 6/7/2021 11:38 PM

16 N/a 6/7/2021 6:36 PM

English

Spanish

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

79.08%79.08%79.08%79.08%79.08%

17.43%17.43%17.43%17.43%17.43%

3.49%3.49%3.49%3.49%3.49%

ANSWER CHOICES RESPONSES

English

Spanish

Other (Comments)
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17 Punjabi 6/7/2021 5:22 PM

18 93257 6/7/2021 5:08 PM

19 At my home we speak both launguages English and Spanish. 6/6/2021 11:43 AM

20 Both 6/4/2021 12:45 PM

21 Engglish and spanish 6/4/2021 9:39 AM

22 english and spanish 6/4/2021 9:23 AM

23 Both 6/4/2021 9:23 AM

24 English and Spanish 6/3/2021 3:56 PM

25 both 6/3/2021 3:07 PM

26 Both because my dad only speaks spanish and we talk to each other in english 6/3/2021 1:55 PM

27 Both 6/3/2021 1:35 PM

28 both-English and Spanish. 6/3/2021 1:11 PM

29 Both 6/3/2021 1:10 PM

30 both 6/3/2021 1:10 PM

31 Nothing 6/3/2021 1:10 PM

32 both English and Spanish 6/3/2021 12:52 PM

33 My primary language spoken in my home is both. 6/3/2021 12:52 PM

34 Both 6/3/2021 12:45 PM

35 All of above 6/3/2021 12:15 PM

36 English and spanish 6/3/2021 11:55 AM

37 Arabic 6/3/2021 11:55 AM

38 both 6/3/2021 11:43 AM

39 both. 6/3/2021 11:33 AM

40 Arabic 6/3/2021 11:19 AM

41 both 6/3/2021 11:11 AM

42 Arabic 6/3/2021 10:40 AM

43 Both Spanish and English 6/3/2021 10:39 AM

44 both 6/3/2021 10:31 AM

45 Both 6/3/2021 9:40 AM

46 English and Spanish. 6/2/2021 11:27 PM

47 Both 6/2/2021 5:26 PM

48 Both 6/2/2021 4:08 PM

49 Arabic 6/2/2021 1:18 PM

50 My primary language spoken in my house is English and Spanish 6/2/2021 12:20 PM

51 Both English and Spanish 6/1/2021 1:23 PM

52 both 5/28/2021 10:51 PM

53 Both 5/28/2021 1:24 PM

54 Both 5/28/2021 12:06 PM
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55 Filipino 5/28/2021 11:28 AM

56 Tagalog 5/25/2021 5:09 PM
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86.93% 1,390

2.19% 35

10.88% 174

Q21 What is your zip code?
Answered: 1,599 Skipped: 29

TOTAL 1,599

# OTHER (COMMENTS) DATE

1 93265 7/4/2021 3:51 PM

2 93247 7/3/2021 3:22 AM

3 93265 7/2/2021 5:45 PM

4 93265 7/2/2021 11:25 AM

5 93265 7/2/2021 10:32 AM

6 93265 7/2/2021 9:55 AM

7 93270 6/29/2021 12:01 AM

8 93267 6/28/2021 11:42 PM

9 9327 6/28/2021 11:26 PM

10 93265 6/28/2021 11:11 AM

11 93265 6/24/2021 12:54 PM

12 93265 6/23/2021 9:01 PM

13 93265 6/23/2021 6:33 PM

14 93265 6/23/2021 1:06 PM

15 93247 6/23/2021 8:55 AM

16 93274 6/23/2021 8:51 AM

93257

93258

Other
(Comments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

86.93%86.93%86.93%86.93%86.93%

2.19%2.19%2.19%2.19%2.19%

10.88%10.88%10.88%10.88%10.88%

ANSWER CHOICES RESPONSES

93257

93258

Other (Comments)
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17 93265 6/23/2021 12:10 AM

18 93265 6/22/2021 6:02 PM

19 93274 6/22/2021 4:53 PM

20 93446 6/22/2021 3:23 PM

21 93265 6/22/2021 1:28 PM

22 93221 6/22/2021 11:54 AM

23 93267 6/22/2021 11:51 AM

24 93247 6/22/2021 10:40 AM

25 93265 6/22/2021 8:57 AM

26 93267 6/22/2021 2:29 AM

27 93274 6/22/2021 12:37 AM

28 93247 6/21/2021 11:41 PM

29 93267 6/21/2021 11:26 PM

30 93265 6/21/2021 11:24 PM

31 93265 6/21/2021 11:07 PM

32 93270 6/21/2021 10:54 PM

33 93270 6/21/2021 10:04 PM

34 93267 6/21/2021 9:40 PM

35 93247 6/21/2021 9:14 PM

36 93247 6/21/2021 8:28 PM

37 93274 6/21/2021 7:59 PM

38 93270 6/21/2021 7:35 PM

39 93218 6/21/2021 7:16 PM

40 93247 6/21/2021 7:06 PM

41 93267 6/21/2021 6:47 PM

42 93274 6/21/2021 4:43 PM

43 93277 6/21/2021 4:42 PM

44 93270 6/21/2021 4:31 PM

45 93265 6/21/2021 3:24 PM

46 93267 6/21/2021 2:50 PM

47 93265 6/21/2021 2:34 PM

48 93267 6/21/2021 2:31 PM

49 93247 6/21/2021 2:28 PM

50 93265 6/21/2021 2:14 PM

51 93270 6/21/2021 2:07 PM

52 93247 6/21/2021 2:02 PM

53 93247 6/21/2021 1:25 PM

54 93247 6/21/2021 1:24 PM
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55 93274 6/21/2021 1:22 PM

56 93265 6/21/2021 1:10 PM

57 93218 6/21/2021 12:54 PM

58 93265 6/21/2021 12:51 PM

59 93270 6/21/2021 11:44 AM

60 93247 6/21/2021 11:33 AM

61 93265 6/21/2021 10:29 AM

62 93267 6/21/2021 10:23 AM

63 93270 6/17/2021 11:51 AM

64 93267 6/16/2021 10:18 PM

65 93267 6/16/2021 10:03 PM

66 93265 6/15/2021 9:00 AM

67 93267 6/13/2021 10:05 PM

68 93270 6/13/2021 11:46 AM

69 83843 I was born in Lindsay & grew up in Porterville my father is a retired pfd fire marshal/asst
chief and making sure my hometown excels & exceeds the needs of the community is still
important to me

6/12/2021 8:37 PM

70 93292 6/12/2021 6:28 PM

71 93265 6/12/2021 5:33 PM

72 93270 6/12/2021 5:25 PM

73 93265 6/10/2021 12:52 PM

74 93265 6/8/2021 4:49 PM

75 93247 6/7/2021 7:50 PM

76 93265 6/6/2021 11:59 PM

77 93265 6/6/2021 3:03 PM

78 93270 6/6/2021 2:30 PM

79 93265 6/6/2021 11:33 AM

80 93270 6/4/2021 11:22 PM

81 rather not say 6/4/2021 10:43 PM

82 93270 6/4/2021 6:37 PM

83 ? 6/4/2021 1:45 PM

84 93270 6/4/2021 12:45 PM

85 984522 6/4/2021 12:04 PM

86 93267 6/4/2021 11:37 AM

87 93247 6/4/2021 11:33 AM

88 93270 6/4/2021 9:40 AM

89 idk 6/4/2021 9:23 AM

90 93274 6/3/2021 7:07 PM

91 93267 6/3/2021 6:59 PM
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92 93265 6/3/2021 6:34 PM

93 93265 6/3/2021 4:56 PM

94 not telling you 6/3/2021 3:07 PM

95 i preffer not to tell my parents zip code 6/3/2021 2:34 PM

96 i don't know 6/3/2021 1:40 PM

97 93270 6/3/2021 1:37 PM

98 93265 6/3/2021 1:33 PM

99 93267 6/3/2021 1:14 PM

100 93267 6/3/2021 1:14 PM

101 idk 6/3/2021 1:10 PM

102 Nothing 6/3/2021 1:10 PM

103 I don't know what my zip code is. 6/3/2021 12:52 PM

104 don't know. 6/3/2021 12:03 PM

105 93527 6/3/2021 11:58 AM

106 93247 6/3/2021 11:55 AM

107 93247 6/3/2021 11:47 AM

108 Not going to tell you. 6/3/2021 11:45 AM

109 n/a 6/3/2021 11:43 AM

110 93219 6/3/2021 11:37 AM

111 why werido. 6/3/2021 11:33 AM

112 93265 6/3/2021 11:24 AM

113 93270 6/3/2021 11:11 AM

114 93267 6/3/2021 10:36 AM

115 93265 6/3/2021 9:57 AM

116 ? 6/3/2021 9:56 AM

117 93270 6/3/2021 9:20 AM

118 93265 6/2/2021 10:16 PM

119 93267 6/2/2021 2:33 PM

120 93265 6/2/2021 1:49 PM

121 93270 6/2/2021 1:18 PM

122 Don't have one 6/2/2021 1:11 PM

123 93265 6/2/2021 12:44 PM

124 93270 6/2/2021 12:44 PM

125 93292 6/2/2021 12:33 PM

126 93267 6/2/2021 12:27 PM

127 93265 6/2/2021 12:25 PM

128 93265 6/2/2021 12:21 PM

129 93270 6/2/2021 12:18 PM
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130 93265 6/2/2021 12:03 PM

131 93218 6/2/2021 12:02 PM

132 93265 6/2/2021 11:55 AM

133 93265 6/2/2021 11:51 AM

134 93291 6/2/2021 11:49 AM

135 93267 6/2/2021 11:02 AM

136 93270 6/1/2021 6:09 PM

137 93274 6/1/2021 9:27 AM

138 93265 6/1/2021 6:53 AM

139 93270 5/31/2021 6:32 PM

140 93265 5/31/2021 10:35 AM

141 97477 (Springfield OR) 5/30/2021 4:58 PM

142 93265 5/30/2021 1:59 PM

143 93267 5/30/2021 11:50 AM

144 93247 5/30/2021 10:58 AM

145 93265 5/30/2021 8:25 AM

146 93265 5/29/2021 11:38 PM

147 93702 5/29/2021 11:29 PM

148 93265 5/29/2021 11:15 PM

149 93312 5/29/2021 10:57 PM

150 93270 5/29/2021 10:13 PM

151 93270 5/29/2021 9:37 PM

152 93265 5/29/2021 9:36 PM

153 93265 5/29/2021 9:28 PM

154 93267 5/29/2021 9:27 PM

155 93270 5/29/2021 9:12 PM

156 93270 5/29/2021 8:45 PM

157 93265 5/29/2021 8:25 PM

158 93270 5/29/2021 6:21 PM

159 93247 5/29/2021 5:29 PM

160 93265 5/29/2021 5:13 PM

161 93267 5/29/2021 12:12 AM

162 both 5/28/2021 11:22 PM

163 93265 5/28/2021 8:31 PM

164 93257 5/28/2021 6:36 PM

165 93265 5/28/2021 3:50 PM

166 97381 5/28/2021 1:49 PM

167 93219 5/28/2021 11:34 AM
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168 I am a Visalia resident who teaches U.S. History and AP Psychology at Monache. 5/28/2021 11:10 AM

169 93265 5/28/2021 10:46 AM

170 93265 5/28/2021 10:41 AM

171 93291 5/28/2021 10:37 AM

172 93265 5/28/2021 10:35 AM

173 93265 5/28/2021 10:34 AM

174 93247 5/28/2021 10:07 AM
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Q22 Anything else you’d like to tell us about the library that we haven’t
asked?

Answered: 492 Skipped: 1,136

# RESPONSES DATE

1 How I would use the library should not be controlling because of economics. The library should
focus on the needs of people who can’t afford to buy books, WiFi, devices.

7/4/2021 3:51 PM

2 Nothing 7/4/2021 12:31 PM

3 Flexible size meeting room—movable dividers. 7/4/2021 11:26 AM

4 it would be nice to have some adult education type classes (a few weeks long) such as a
class to learn computer programs or programming.

7/3/2021 10:09 PM

5 No 7/3/2021 8:37 PM

6 Book clubs for Grandparents and grandchildren 7/3/2021 2:49 PM

7 Please consider naming library after our fallen fire fighters ❤ 7/3/2021 10:53 AM

8 Please name the library the Figueroa-Jones Memorial Library. Please name the children's
section The Margaret J. Slattery Children's Section.

7/2/2021 7:33 PM

9 I would love for the library to be a place where I can study by myself as well as with groups! 7/2/2021 3:01 PM

10 Skylights and/or lots of natural light would be nice. 7/2/2021 12:38 PM

11 It would be great to have community involvement/volunteer opportunities to help set up the
library when it is available!

7/2/2021 11:28 AM

12 Include a bigger manga section. I could never find anything when I was younger haha. 7/2/2021 10:43 AM

13 I would like it to have a different location ,then the location it was before . There needs to be a
memorial for the two fire fighters that were killed and also a better tracking device

7/2/2021 10:23 AM

14 I loved the different glass display cases that held different and interesting collections like the
display that had different stones. They were very informative.

7/1/2021 8:49 PM

15 I understand you are trying to make it more better for us, the community, but I rather make it
better for the library and workers. This must be a hard time to get everything situated and I
rather have the people working on this make it easy for themselves to work with when the new
library is made.

7/1/2021 11:56 AM

16 Offer a child care center to care for the children while their parents look for library material? 6/30/2021 6:43 AM

17 Good survey, well done 6/30/2021 6:14 AM

18 Thank you for your efforts. 6/29/2021 5:08 PM

19 No 6/29/2021 11:05 AM

20 no 6/29/2021 11:01 AM

21 There is nothing I would like to ask everything is good 6/29/2021 11:01 AM

22 No 6/29/2021 11:01 AM

23 no comment 6/29/2021 10:57 AM

24 No. 6/29/2021 10:56 AM

25 There are so many kiddos in porterville and few amenities for them. Would love to see a
decked out kids space with daily story time and crafts

6/29/2021 8:02 AM

26 N/A 6/29/2021 12:17 AM



Porterville Library Survey SurveyMonkey

82 / 97

27 Location: in a wide open spaces with good "views" of the mountains ( Sequoia national forest)
hopefully large viewing windows . Also a multi level library with elevator (s) and plenty of little
"study spaces" with indoor gardens and waterfalls etc. ( Creating a "stress free" study
environment for serious students) maybe the "gathering rooms" can have a "theme" within
them ( e.g. the "sequoia room" with fake sequoia trees, history plaques, and informational
plaques as well.) I think this "new" library should include plenty of our local "cultural" and
"historical" displays , inside and outside, to bring appreciation to the special "area" in which we
live. I've always had a "heart" for the Sequoia Trees, and portervilles rich history.

6/28/2021 6:15 PM

28 N/A 6/28/2021 6:14 PM

29 Miss having a Library available, glad when we have one available 6/28/2021 4:36 PM

30 Have a good system for safety and security, both for patrons as well as personnel. 6/28/2021 3:49 PM

31 Friendly staff and the children's events were always appreciated and kept my children asking
to go to the library. When we were there, we usually saw teens and preteens who likely were
using the library as a safe haven to go to during the day. We loved our Porterville Library.

6/28/2021 2:22 PM

32 We loved everything about our old library but look forward to a new chapter in getting our new
one up and running. Will you have volunteer needs. I am a previously employed librarian at
Oak Grove Elementary school. Would love to donate a few hours every week to help set up.

6/28/2021 12:35 PM

33 When will it open? 6/28/2021 10:12 AM

34 No 6/28/2021 9:43 AM

35 We want updates on the progress of the new library please. 6/27/2021 9:22 PM

36 Please become a Kanopy participating provider/subscriber/whatever u call it, if the cost is
reasonable! https://www.kanopy.com/help/publiclibrary#answer-3

6/27/2021 12:30 PM

37 when does it open? 6/26/2021 2:19 PM

38 I hope that once plans are closer to finalization, there is a huge campaign across all social
media to raise money for the various parts of the new library: appealing to the appropriate
audiences for resources each may use. Also extensive community outreach for sponsors for a
room/content to have the name of the sponsor (see example above: Green Power Motor Co.
sponsors a room/content and provides a weekly employee for a class on electronic repair). The
tragic story of our library went across the country, I think people would want to see a high tech,
amazingly wonderful library rise from the ashes and would put their money behind it. Maybe
they would come visit from all over. This library could put Porterville on the map for visitors.
Maybe having a visitor center catering to out of towners, a place for people to write their well-
wishes for the town/firefighters/share their own story, or even a firefighter memorial for others
to leave comments/post pictures/make donations in memory/honor of their lost to be
accessible for patrons to view.

6/26/2021 11:57 AM

39 Restrooms on ground floor 6/26/2021 11:43 AM

40 The community’s support of the library following the fire only shows just how much the library
means to Porterville residents. Your team’s keen interest in building a new library with current
tech and literary needs in mind is appreciated. You didn’t ask, however, about permanent
location. I would love it if the new library was still downtown. Moving the library to the west
side may make it much harder for East Porterville residents to access it. The previous location
of the library and the temporary location near Grocery Outlet make a lot of sense because they
fairly place the library in an easy to reach area for most of the city’s residents, including those
to the East.

6/26/2021 12:51 AM

41 The new library is very much and urgently needed!!! 6/25/2021 11:23 PM

42 I would like more resources spent on books than on other amenities. 6/25/2021 10:53 PM

43 No 6/25/2021 8:23 PM

44 We miss the Library and Thank you all who work there! 6/25/2021 7:59 PM

45 Just hope you are able to secure a location and build a new 21st century library. Wonder
whatever happened to the plannin that was being done past 10 years.

6/25/2021 4:24 PM

46 Make a library for the kids (: 6/25/2021 3:00 PM
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47 Evening computer classes would be good in the summer months, not in cold weather. 6/25/2021 12:42 PM

48 Nothing. I was heartbroken when it burned down. So excited for the new development and can’t
wait to see and visit with my son! Thank youuuuu.

6/25/2021 9:26 AM

49 I miss your DVD collection. That was nice. Local students really, really need tutoring - most
parents don't have the resources to help their students when they get in academic trouble.

6/24/2021 10:33 PM

50 No 6/24/2021 9:48 PM

51 We definitely want there to be a memorial for the lives lost when kids aren't reached before
they burn things down

6/24/2021 12:54 PM

52 Would be great to offer career support services like resume and cover letter workshops, best
tips for job interviews, and career coaching.

6/24/2021 12:42 PM

53 I’d like young kids & everyone to feel safe & it not be a place for homeless to camp out!!
Security cameras need to be everywhere!

6/23/2021 11:54 PM

54 In the past I often used microfilm 6/23/2021 9:01 PM

55 N/A 6/23/2021 6:59 PM

56 Greetings, If employment or volunteer opportunities open up for the future library, I’d be
interested in applying ASAP. I have the experience necessary and am meticulous, as well as
happy to host workshops in art and science, read to children, direct music lessons and clean.
I’m looking forward to the construction of the new library and any opportunities to assist with
that would also be amazing! I can be reached at +16616667461 Thank you! - Indiana London

6/23/2021 9:52 AM

57 No 6/23/2021 8:55 AM

58 Would really like to have a bigger manga collection at the library! :) and really support the idea
of study rooms!!!! They’re really helpful!

6/23/2021 2:23 AM

59 Nope ! 6/23/2021 1:38 AM

60 Make the library so interesting, that it makes people want to be there like a second home...
includ lots of FREE trainings people like FREE

6/23/2021 1:00 AM

61 I can't wait until it opens! 6/23/2021 12:10 AM

62 Please make sure to have a remembrance for the fallen hero’s 6/22/2021 11:03 PM

63 will there be better fire alarms and more exits in case of a fire. 6/22/2021 8:25 PM

64 The library should be named for Porterville FD Capt R. Figueroa and FF P. Jones 6/22/2021 6:02 PM

65 Nothing 6/22/2021 4:29 PM

66 missing library alot 6/22/2021 4:22 PM

67 I think it is very important to have large meeting areas in the library. The city of Porterville is
lacking in venues where non-profit groups can meet.

6/22/2021 3:07 PM

68 what is the library going to be name? and who Is the library going to be Dedicated to? 6/22/2021 12:39 PM

69 A coffee shop outside would be loved. 6/22/2021 11:51 AM

70 Nope 6/22/2021 8:57 AM

71 Thank you for this. It is what our town needs. 6/22/2021 8:08 AM

72 Have a dedicated parking lot just for the library so we don't have to park on the street or use
the bank's parking lot

6/22/2021 2:14 AM

73 I miss the library terribly and cannot wait to walk through it’s doors again. A town without a
library is simply not complete.

6/22/2021 12:34 AM

74 I would like to see more bilingual resources. 6/22/2021 12:04 AM

75 you completely missed how to honor the firefighters who gave their lives in service to the
community and library. my vote is obviously to dedicate the new library to them and use their

6/21/2021 11:59 PM
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names on the outside as well as a display with photos and maybe a video featuring them and
the PFD.

76 I was there when the fire started, up stairs and my crochet ladies. Requesting to have a room
for our meetings that will be near to the exits.

6/21/2021 11:45 PM

77 New library should be dedicated to two heroes 6/21/2021 11:43 PM

78 I hope the temporary library opens soon. Could you partner with the schools for increased
access to libraries until the new one opens?

6/21/2021 11:41 PM

79 I really appreciate the response of the staff on the day we had to evacuate because of the fire.
Please make sure there is an up to date alarm and fire suppressing system in place.

6/21/2021 11:07 PM

80 We loved the reading hour on Tuesday. My kids went every Tuesday. We miss teacher Sandy.
My son really blossomed whole attending Tuesday story book time.

6/21/2021 10:54 PM

81 I would like it if the library continues to offer holiday photos. 6/21/2021 10:22 PM

82 Sounds like your on the right track. Thank you for sending the survey to the public at large for
input.

6/21/2021 9:45 PM

83 Love you guys! 6/21/2021 8:28 PM

84 It would be great to see something Celebrating agriculture and education being the bridge to
the American dream As well as Celebrating all cultures Our community is very diverse and
strong everyone deserves to see a piece of their heritage. Many or most have to leave
precious heirlooms behind and would feel welcome in a place that included them.

6/21/2021 8:23 PM

85 We miss our library <3 6/21/2021 8:20 PM

86 Spanish books, bilingual staff 6/21/2021 7:57 PM

87 I cannot wait for the new library! It was a great place to go on the weekend! 6/21/2021 7:29 PM

88 Na 6/21/2021 7:09 PM

89 I think the new library should be on main st. In the temporary site. The old site should be for
the PFD expansion. Dedicated to the 2 men who gave their lives.

6/21/2021 6:58 PM

90 Accommodation or ideas for children and adults with disabilities. Such as Autism, down
syndrome etc. It would be lovely to be part of our community ❤.

6/21/2021 6:45 PM

91 I would like to see a dedicated spot in the library for our fallen fire fighters. 6/21/2021 6:05 PM

92 Renaming the library appraising our fallen hero’s. 6/21/2021 5:34 PM

93 Please offer jobs to college students and internships to allow people of porterville a place to
build experience as it’s so hard to now find jobs

6/21/2021 5:21 PM

94 Make sure quiet areas are enforced please. 6/21/2021 5:15 PM

95 I live in Woodville, difficult for our kids to get transportation to and from Library, is there room
For a mobile library?

6/21/2021 4:43 PM

96 no 6/21/2021 4:42 PM

97 nope 6/21/2021 4:40 PM

98 Thank you for asking for the Community’s opinion. 6/21/2021 4:31 PM

99 I think it is very important to include a play area for small kids. I am a mother that goes to
college and would take my daughter there so she could play while I did my homework and it
was the best.

6/21/2021 4:10 PM

100 Where will the library be located? A library is a very integral part of a local community. Having
the library accessible to people of all socioeconomic backgrounds will be very vital if these
resources mentioned above will be of use. Also, maybe a survey of what members of our
community use the library for, or would like to use it for would be helpful. This might be helpful
in understanding what our community needs. Our community is located in a very strong
agrarian and natural resource region. Having our library represent and meet the needs of these
two fields could be helpful for our community.

6/21/2021 4:05 PM
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101 Porterville is very very HOT, please surround the library with trees and seating areas all around
the facility. If there is an outdoor area include trees with picnic tables underneath, and a kids
play area. My kids loved the play center in the old library, but there was limited seating for
parents. Lounge chairs and small tables would be very helpful for parents watching their kids.
A cafe would be great as well!!

6/21/2021 3:37 PM

102 I love all of the new ideas to reimagine the library! 6/21/2021 3:35 PM

103 I miss it. 6/21/2021 3:19 PM

104 No 6/21/2021 2:28 PM

105 A space for nursing mothers if they are not comfortable feeding/pumping a baby in public. Also
include diaper changing table.

6/21/2021 1:54 PM

106 Available hours after 4/5pm that includes interactive activities with the kids. Ex: arts & crafts,
story time. Outside playground would be amazing!

6/21/2021 1:29 PM

107 Make it fun and a place that kids and teens will want to go learn and be comfortable 6/21/2021 12:35 PM

108 We should have career days where we take children to understand what jobs are offered not
just in town but around us. Marian biologist, zoologist, forest rangers, etc..

6/21/2021 12:11 PM

109 No 6/21/2021 12:04 PM

110 Must be handicapped accessible!!! Including appropriately sized elevator(s) and fire exits as
well as a sprinkler system!! Meeting room larger enough to accommodate 25-30 people
including multiple handicapped individuals, movable chairs and tables to accommodate and
allow handicapped to participate in activities around the table(s) with the rest of the group.
Truly handicapped accessible bathrooms!! Handicapped accessible meaning large enough
spaces to maneuver a wheelchair, ie bathroom and bathroom stalls large enough to actually be
functional for a wheelchair user, as well as elevators, doorways, and table/seating options to
allow for handicapped persons to join group projects and meetings.

6/21/2021 11:59 AM

111 When is the library  gonna open up 6/21/2021 11:55 AM

112 why not tie the library card to the city bus pass. Many of your patrons would use the bus, the
terminal is only a block away from the temporary site and close to the permanent location. ie
library card + i.d. gets a free bus ride. The city isn't making money on the buses as far as I
can see, anyway.

6/21/2021 11:49 AM

113 NA 6/21/2021 11:28 AM

114 Spanish reading material would also be beneficial for my child and his classmates. He attends
a dual school and his homework requires Spanish material as well.

6/21/2021 11:04 AM

115 Nothing. 6/21/2021 10:26 AM

116 It would be nice to see English classes for parents and children together. 6/21/2021 10:23 AM

117 I would love to attend art classes like they have at Exeter Library. Signing up/reserving spots
for activities is easiest done online.

6/20/2021 8:25 PM

118 Where will the new library be located??? 6/20/2021 8:10 PM

119 If everything that was asked will be considered and to be put in place... we will have a state of
the art library

6/20/2021 5:52 PM

120 Happily Retiref 6/20/2021 2:37 PM

121 Nothing, I'm very happy we are going to have a creative space where people can explore new
things in our town again!

6/20/2021 2:26 PM

122 Let’s call it the Figueroa-Jones library as a tribute to our fallen heroes! 6/20/2021 1:20 AM

123 I want the library to have its own parking lot. The last one made it impossible si visitors had to
park on the curb.

6/19/2021 10:11 PM

124 Get it done. We need a good library again. 6/19/2021 9:24 PM

125 No 6/19/2021 8:08 PM
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126 Teaching kids and young teens life skills. Provide headphones. 6/19/2021 6:18 PM

127 No, Lets make it Gorgeous if I'm not in Montana soon I would like to Apply, Porterville citizen
for 40 years and climbing.

6/19/2021 6:09 PM

128 Name suggestions- Figueroa-Jones Memorial Library and children's section- Margaret Slattery
Children's Library

6/19/2021 6:56 AM

129 A safe room with displays for Porterville historical items!! THAT is unique to OUR town. 6/18/2021 4:10 PM

130 No smoking or open fires. 6/18/2021 2:42 PM

131 Hurry and build the library 6/17/2021 11:19 PM

132 Parking was always a struggle. Please consider a parking structure nearby. Please consider
the Walmart parcel that is now vacant - there are bus lines and the shopping center should
come on line at some point. Please consider delivery of library "orders" once per month to
seniors and handicapped people. :) Thank you!!

6/17/2021 9:07 AM

133 We love story time! 6/15/2021 11:12 PM

134 It is critical that we offer programs and services to our young people in the community. Story
time is essential. Helping community members develop language skills is also vital

6/15/2021 6:13 PM

135 Would love to see a Zen type of outdoor garden space for reading and relaxation while visiting
the library.

6/15/2021 4:36 PM

136 Nope. It sounds like it’s going to be very unique and awesome. 6/15/2021 4:21 PM

137 No 6/15/2021 3:08 PM

138 Be sure to install adequate fire prevention equipment !!! 6/15/2021 2:14 PM

139 I'd like the library to continue providing internet access through computers/ipads for the
community. I want lots of teen access for books/internet. I want children's books. Not for
myself but for the community.

6/15/2021 12:02 PM

140 There is a need for bus stops at the library. Especially for students after school. May be the
only access to WiFi for homework.

6/15/2021 11:19 AM

141 The idea of guest speakers and open forums of community interest would be a benefit 6/15/2021 5:47 AM

142 Wow, all these new things sound fantastic!! Please please implement as many as you can and
make sure you hire enough dedicated staff to make the new library shine!!!

6/14/2021 8:50 PM

143 To add in a variety of books that offer help to diverse learning needs within adults and children.
Also, bring in many cultural nonfiction or fiction books so people in our community can relate.
Bringing in many Spanish books for those who want to read but don’t know English. We need
to better our community and bring in new resources that interest our children that way we set a
learning foundation for the real world. Lots of hands on activity sessions for adults and children
would really help us build a stronger and better community.

6/14/2021 8:07 PM

144 My children attend bilingual school so it’s important to have literature in English & Spanish. 6/13/2021 1:01 PM

145 I really miss the library 6/12/2021 3:01 PM

146 I want the location to be pleasant, and a "day out" experience. I want an internet cafe. Most of
all, I want BOOKS and a quiet place to study, and most of all I do not want an indoor play
space - because it is a library. Not every place you go needs to be an all out playtime. Some
people are going to college and are there to get some research done.

6/9/2021 7:12 PM

147 N/A 6/9/2021 6:01 PM

148 Have multiple exits 6/9/2021 2:33 PM

149 My salute to all involved in making this project available for future generations .::: 6/8/2021 12:18 PM

150 No 6/8/2021 10:20 AM

151 I want the library to stay in town. 6/8/2021 9:37 AM

152 Please build the library as near the original site as possible. 6/8/2021 9:32 AM
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153 Looking forward to getting a new library back in Porterville 6/7/2021 11:55 PM

154 No 6/7/2021 11:38 PM

155 Would like a area for Porterville history 6/7/2021 8:49 PM

156 I would like to see special interest classes for adults, senior citizens, community in general.
they could be a one session class to maybe a 5 session class.?? in finances, real estate,
medi care, medi cal, refinance, banking, etc....???

6/7/2021 8:28 PM

157 Name it after the firefighters that died trying to save it. 6/7/2021 5:48 PM

158 N/A 6/7/2021 5:12 PM

159 No 6/7/2021 5:08 PM

160 Air conditioning throughout building and updated smoke detectors and other safety tools. 6/7/2021 4:11 PM

161 I would love to have a library in the community where I can take my kids to show them how
important reading is and it can be cool because other kids do it as well.

6/7/2021 3:17 PM

162 N/A 6/7/2021 3:07 PM

163 Charging ports around the library. 6/7/2021 11:46 AM

164 I hope the city purchases a larger lot to build on and uses the old library site for other
purposes. Our town has grown and we need a larger state of the art library to meet current and
future needs.

6/6/2021 7:35 PM

165 Everything is fine I hope to have a library soon. 6/6/2021 11:43 AM

166 Meeting room for small clubs organizations like TOPS. 6/6/2021 10:23 AM

167 I'd like the library to demonstrate energy efficiency and a green roof. 6/6/2021 8:57 AM

168 Im really exited for a new library to just have a place to hang out with friends 6/5/2021 3:18 PM

169 If there are any jobs that will be available please email me at andreacisneros9015@gmail.com
I’m a young adult looking for work

6/5/2021 3:57 AM

170 Named after our Fallen Heroes who died from the Library fire!!!! 6/4/2021 11:22 PM

171 snacks. 6/4/2021 10:43 PM

172 Can’t wait for it to be built. 6/4/2021 10:22 PM

173 I'm excited for the new library. I have many memories there as a child & a ton from my own
children now. Our favorite thing to do besides check out books, was to see Santa every year.
We loved that Santa! Also loved the Star Wars Day activities!

6/4/2021 9:46 PM

174 No 6/4/2021 8:48 PM

175 no 6/4/2021 8:06 PM

176 Have some art to look at. 6/4/2021 8:03 PM

177 Will there be new opportunities to get a new library card if you had never gotten one? 6/4/2021 6:37 PM

178 no 6/4/2021 1:45 PM

179 no 6/4/2021 1:39 PM

180 No thank you. 6/4/2021 1:37 PM

181 nothing else 6/4/2021 1:36 PM

182 No. 6/4/2021 1:34 PM

183 I don't need anything else. 6/4/2021 1:32 PM

184 No, hope it gets rebuilt soon! 6/4/2021 1:31 PM

185 Nothing else. 6/4/2021 1:18 PM

186 I can't wait to see the new library. I am so happy, and want to visit it more. All I ask is it has a 6/4/2021 1:18 PM
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bunch of fantasy books, a nice place to socialize over books, art, and other various subjects,
as long as it is appropriate, and a place to paint, and draw, and sketch, and read.

187 There's really nothing else. 6/4/2021 1:06 PM

188 No. 6/4/2021 1:02 PM

189 I just hope that it looks modern and new when it is finished! 6/4/2021 12:45 PM

190 Will the new library be a bigger building then the last? 6/4/2021 12:35 PM

191 No 6/4/2021 12:29 PM

192 no i don´t. thank you 6/4/2021 12:04 PM

193 no 6/4/2021 11:43 AM

194 idk 6/4/2021 11:36 AM

195 . 6/4/2021 11:34 AM

196 How do you make a library card and how much does it cost? 6/4/2021 11:33 AM

197 no 6/4/2021 11:07 AM

198 I don't think I need to say something else, I think the library will be beautiful again. 6/4/2021 10:38 AM

199 no 6/4/2021 10:31 AM

200 Nope not really 6/4/2021 10:29 AM

201 Nothing 6/4/2021 9:57 AM

202 Will it look completely different? 6/4/2021 9:51 AM

203 No :D 6/4/2021 9:51 AM

204 It would be nice to add a beautiful stone polished fountains, with the 2 fallen firefighters on top
of it with the water coming out of the hose that one of the firefighters are hold. As well as the
other one holding an axe.

6/4/2021 9:47 AM

205 it would be amazing to have fount were the fire fighters foten 6/4/2021 9:46 AM

206 it would be nice to have a fouten 6/4/2021 9:46 AM

207 the statue of the two men and them holing a hose and there is a founten coming out of the
hose

6/4/2021 9:46 AM

208 it would be a statue and a fountain 6/4/2021 9:46 AM

209 it would have a little and big playground and movies with a story to it 6/4/2021 9:46 AM

210 a resting area for kids that feel tired 6/4/2021 9:46 AM

211 It would be amazing to have a fountain that had the fallen firefighters holding a fire hose that
water comes out of in the lobby or just outside the front doors of the library.

6/4/2021 9:46 AM

212 to put a statue of the fire fighters who died 6/4/2021 9:44 AM

213 no, thank you 6/4/2021 9:41 AM

214 I LOVE THE LIBRARY 6/4/2021 9:39 AM

215 help the coummunity 6/4/2021 9:38 AM

216 no 6/4/2021 9:35 AM

217 Have fun 6/4/2021 9:31 AM

218 No 6/4/2021 9:26 AM

219 No ma'am 6/4/2021 9:23 AM

220 they should have led lights 6/4/2021 9:22 AM
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221 no 6/4/2021 9:19 AM

222 N/A 6/4/2021 9:13 AM

223 no 6/4/2021 12:10 AM

224 No. 6/3/2021 7:41 PM

225 It would be amazing if they offered jobs for teenagers, I'm 15 and have been looking for places
to get a job to make money for school supplies, and my personal needs

6/3/2021 7:09 PM

226 None 6/3/2021 6:59 PM

227 I enjoyed the entertainments aspect of the library, i.e. Night of a Thousand Stars performances
and Readers Theater. I enjoyed performing twice. Thank youfor the opportunity to provide
opinions.

6/3/2021 4:56 PM

228 N/A 6/3/2021 3:55 PM

229 nope 6/3/2021 3:45 PM

230 no 6/3/2021 3:37 PM

231 lgbtq space! 6/3/2021 3:09 PM

232 yea maybe stop asking us personal questions like our zip code cause ive been hacked already
i dont need another annoying rat hacking me so STOP AND JUST BUILD THE LIBRARY
ALREADY UGH

6/3/2021 3:07 PM

233 Rooftop reading area, cafe, and reading in the sun. 6/3/2021 2:50 PM

234 yes in the library there should be a detecter for when you go inside it shows that you dont have
a weapon with you because, it was uncalled for since it burned down

6/3/2021 2:34 PM

235 nope 6/3/2021 2:24 PM

236 Color would be welcoming, and a soundproof room would be cool! 6/3/2021 2:09 PM

237 n/a 6/3/2021 2:03 PM

238 Having a room with activities for 1-12 months. And another room for 1-5 year old's and a room
for 6-10 and so on.

6/3/2021 1:59 PM

239 no 6/3/2021 1:55 PM

240 no 6/3/2021 1:50 PM

241 If It's possible to have manga in the library 6/3/2021 1:48 PM

242 The library will be a great place to bring the community together. 6/3/2021 1:45 PM

243 no 6/3/2021 1:40 PM

244 No 6/3/2021 1:38 PM

245 No I'm good. 6/3/2021 1:37 PM

246 no 6/3/2021 1:35 PM

247 No other questions!! 6/3/2021 1:35 PM

248 No 6/3/2021 1:33 PM

249 No thank you! 6/3/2021 1:32 PM

250 Nope thats about all of it 6/3/2021 1:32 PM

251 No 6/3/2021 1:30 PM

252 n/a 6/3/2021 1:30 PM

253 NA 6/3/2021 1:30 PM

254 No 6/3/2021 1:27 PM
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255 will there be purchaseable books or items? 6/3/2021 1:15 PM

256 No, no questions. 6/3/2021 1:15 PM

257 if we can take home some of the electronic so we can work from home 6/3/2021 1:13 PM

258 no there isn’t 6/3/2021 1:13 PM

259 No. 6/3/2021 1:11 PM

260 No 6/3/2021 1:10 PM

261 no 6/3/2021 1:10 PM

262 Nothing 6/3/2021 1:10 PM

263 No questions 6/3/2021 1:10 PM

264 No 6/3/2021 1:09 PM

265 Nope 6/3/2021 1:09 PM

266 no 6/3/2021 1:09 PM

267 Yes, I would like to know how big this library would be? 6/3/2021 1:08 PM

268 Nothing I can think of at the moment. 6/3/2021 1:08 PM

269 no 6/3/2021 1:08 PM

270 No thank you! 6/3/2021 1:07 PM

271 no 6/3/2021 1:04 PM

272 No comment 6/3/2021 1:00 PM

273 No 6/3/2021 12:59 PM

274 no 6/3/2021 12:57 PM

275 Can you paint the library a calming blue color? Please don't paint it gray. 6/3/2021 12:56 PM

276 nothing you have asked everything that was needed. 6/3/2021 12:55 PM

277 There is nothing else that I'd like to tell you about the library that I haven't asked. 6/3/2021 12:52 PM

278 I think the library should be bigger than the one we had because it was always packed and it
would be good to have a new bigger place to enjoy books and other activities.

6/3/2021 12:51 PM

279 How old do you have to be to get a user? Will there still be the weekly guessing game? 6/3/2021 12:45 PM

280 I liked how they would do things for Christmas having pictures and also little parties for events.
It was very nice.

6/3/2021 12:42 PM

281 No nothing else 6/3/2021 12:39 PM

282 no 6/3/2021 12:34 PM

283 I think there should be staff that speaks Spanish and english. 6/3/2021 12:17 PM

284 No. 6/3/2021 12:15 PM

285 Mabey some animals I like them. 6/3/2021 11:58 AM

286 Fire proof wall and such stuff 6/3/2021 11:55 AM

287 plz add a green screen room so i can record my lit youtube videos 6/3/2021 11:55 AM

288 N/A 6/3/2021 11:47 AM

289 No 6/3/2021 11:45 AM

290 A fish tank would be lovely 6/3/2021 11:43 AM

291 nothing else. 6/3/2021 11:37 AM
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292 Nothing 6/3/2021 11:34 AM

293 Have Some vending machines in there, Have free food 6/3/2021 11:33 AM

294 make this library cool so Porterville will be on the map. 6/3/2021 11:33 AM

295 Have low calm relaxing music playing on speakers. 6/3/2021 11:33 AM

296 Ñada mas 6/3/2021 11:26 AM

297 N/A 6/3/2021 11:25 AM

298 My boys absolutely loved checking out books from the library, and we miss it very much! We
were literally on our way to return books the night it burned. We are completely behind putting
together a new library. Thank you so much to all for putting this survey together and I love that
you are involving the community! Thank you!

6/3/2021 11:24 AM

299 A snack area. 6/3/2021 10:56 AM

300 na 6/3/2021 10:55 AM

301 Not really, I hope you see this :) 6/3/2021 10:52 AM

302 got games on your phone 6/3/2021 10:46 AM

303 no 6/3/2021 10:45 AM

304 None 6/3/2021 10:43 AM

305 No, I don't think so 6/3/2021 10:40 AM

306 No,nothing else that I will like to share about the library. 6/3/2021 10:39 AM

307 sell snacks plis 6/3/2021 10:37 AM

308 Thanks for ass opinion 6/3/2021 10:37 AM

309 no. 6/3/2021 10:36 AM

310 No 6/3/2021 10:35 AM

311 No, that is enough. 6/3/2021 10:35 AM

312 None here. 6/3/2021 10:34 AM

313 nah 6/3/2021 10:31 AM

314 Nope. 6/3/2021 10:31 AM

315 No 6/3/2021 10:30 AM

316 I would love to get anime manga books 6/3/2021 10:29 AM

317 I have no other questions. 6/3/2021 10:24 AM

318 - 6/3/2021 10:24 AM

319 I want them to have modern pc because I want to play for esports next year in school. 6/3/2021 10:23 AM

320 no 6/3/2021 10:20 AM

321 No 6/3/2021 10:07 AM

322 Although the library is supposed to be quiet and about reading, having more interesting things
to do there will attract more people.

6/3/2021 10:02 AM

323 Nothing. 6/3/2021 9:57 AM

324 No 6/3/2021 9:56 AM

325 playground 6/3/2021 9:56 AM

326 No 6/3/2021 9:55 AM

327 Nope 6/3/2021 9:40 AM
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328 nopee 6/3/2021 9:38 AM

329 you should make a area for teen to hang around 6/3/2021 9:38 AM

330 Nope 6/3/2021 9:35 AM

331 Snack bar. 6/3/2021 9:34 AM

332 No that’s pretty much it this is going to be the best library. 6/3/2021 9:28 AM

333 Not really but, I am really excited and hope I can go soon ^_^ 6/3/2021 9:27 AM

334 no 6/3/2021 9:27 AM

335 Nope not at the moment I am good for now. 6/3/2021 9:23 AM

336 no 6/3/2021 9:20 AM

337 No. 6/3/2021 9:16 AM

338 Nope 6/3/2021 3:40 AM

339 No. 6/3/2021 2:48 AM

340 n/a 6/2/2021 11:46 PM

341 No thank you. I enjoy you guys letting us know what we want and what we think. Thank You. 6/2/2021 11:27 PM

342 Really appreciated the outreach programs you did to classrooms 6/2/2021 10:16 PM

343 no thank you 6/2/2021 8:41 PM

344 Please include fire sprinklers 6/2/2021 4:39 PM

345 to many teenager playing around. Kids should not be skipping school at the library. I work at a
middle school and that is were they went to ditch. Even the boys that started the fire.

6/2/2021 4:35 PM

346 n/a 6/2/2021 4:23 PM

347 Get wwe things 6/2/2021 4:20 PM

348 No 6/2/2021 4:20 PM

349 We need to have sprinklers and fire detectors. 6/2/2021 4:08 PM

350 nope 6/2/2021 3:40 PM

351 N/A 6/2/2021 3:38 PM

352 no 6/2/2021 2:55 PM

353 Our library was central to the community and its location was a key piece. Please make sure
the library is accessible to everyone, not just one half of the town.

6/2/2021 2:33 PM

354 N/A 6/2/2021 2:23 PM

355 Bring back fitness classes to students during the summers! Just as it was done a few years
back.

6/2/2021 1:31 PM

356 Good luck! 6/2/2021 1:28 PM

357 I have no question to ask 6/2/2021 1:21 PM

358 no 6/2/2021 1:18 PM

359 Advertise or publish to the public how citizens might donate books/materials to the library 6/2/2021 1:18 PM

360 More anime stuff and manga! please and thank you. 6/2/2021 1:12 PM

361 Nope 6/2/2021 1:11 PM

362 Will the hours be different? 6/2/2021 1:08 PM

363 Please include baking-cooking and animals-farm books please 6/2/2021 1:04 PM

364 Make sure the library offers English classes, tutoring, and adult classes for reading. Author 6/2/2021 1:02 PM
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visits would also be a great idea!

365 Na 6/2/2021 12:56 PM

366 No 6/2/2021 12:54 PM

367 Not really 6/2/2021 12:54 PM

368 Nope. 6/2/2021 12:48 PM

369 nothing 6/2/2021 12:48 PM

370 I'd like it if college textbooks can be borrowed. 6/2/2021 12:45 PM

371 Nothing more 6/2/2021 12:44 PM

372 An outdoor playground would be great for little kids 6/2/2021 12:36 PM

373 No 6/2/2021 12:30 PM

374 If you think of the library through the lens of decorative spaces and new technology you will
have lost the point of why the Porterville Library was so important. Have a mural or plaque
describing that the original library was lost due to arson and firefighters lost their lives as well
because to absolve the past will diminish the tragedy that happened to the original space
shared by so many.

6/2/2021 12:25 PM

375 No 6/2/2021 12:21 PM

376 No there is nothing else to say about the library. 6/2/2021 12:20 PM

377 The library needs to be inclusive. It needs to be accessible, safe, and the people who work
there able to communicate with our community members. Having this be a place where
everyone feels valued is key.

6/2/2021 12:20 PM

378 Nope 6/2/2021 12:17 PM

379 No thank you ! 6/2/2021 12:17 PM

380 No, can’t wait!! 6/2/2021 12:08 PM

381 No 6/2/2021 12:08 PM

382 Build enough infrastructure (electrical outlets) for future expansion with multiple ways for
people to charge devices.

6/2/2021 12:07 PM

383 No 6/2/2021 12:07 PM

384 no, thank you. 6/2/2021 12:05 PM

385 No 6/2/2021 12:04 PM

386 Excited to see it come to life! 6/2/2021 12:04 PM

387 Thank you for taking the time to make the new library a great resource for our community.
Many high school students use the library and have really missed it.

6/2/2021 12:02 PM

388 No, I believe that everything was covered above. 6/2/2021 12:00 PM

389 Movie nights maybe and partnership with the tile river reservation, mainly the future
generations, to help the youth for the future.

6/2/2021 11:58 AM

390 I think the library needs to honor veterans and people who sever our community and our great
nation and put more military stuff in the library.

6/2/2021 11:56 AM

391 Lego's were special to my boys 6/2/2021 11:55 AM

392 No thank you 6/2/2021 11:50 AM

393 Nope. 6/2/2021 11:49 AM

394 none 6/2/2021 11:44 AM

395 no thanks 6/2/2021 11:41 AM
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396 Nope, everything was well said. 6/2/2021 11:40 AM

397 no 6/2/2021 11:38 AM

398 Nothing 6/2/2021 11:37 AM

399 I do not have any questions Thank You! 6/2/2021 11:33 AM

400 My family loved story time and would love to see that continued for the children. Santa and the
Easter bunny visits were great too! Loved all of the books and browsing them with my kids.

6/1/2021 11:30 PM

401 no. 6/1/2021 11:18 PM

402 I believe the library is adapted to meet multiple needs not just a location for books. Community
gatherings/events, outreach for language and job resources. Continuing to be multifaceted and
flexible is what makes the library a unique place and safe

6/1/2021 9:49 PM

403 No. 6/1/2021 2:50 PM

404 Will it be in the same location. 6/1/2021 2:03 PM

405 I feel that the library could and should be something like a few stories high so that the higher
you go up, the quieter it gets also.

6/1/2021 1:48 PM

406 No 6/1/2021 1:33 PM

407 I would also like to suggest that you consider other languages that people speak here such as;
tagalog, russian, urdu, arabic, and lao.

6/1/2021 1:23 PM

408 nope 6/1/2021 11:45 AM

409 will there be an area for sigh up for helping or applying for job. 6/1/2021 11:33 AM

410 None 6/1/2021 9:56 AM

411 nothing really 6/1/2021 9:23 AM

412 Build it! We need a state of the art Libary 6/1/2021 6:53 AM

413 No 5/31/2021 12:53 PM

414 A book drop-off and pick-up area on the west side would be helpful. 5/31/2021 9:42 AM

415 Please go big. The new library needs to be a source of community pride and serve our
community for 30-50 years. Please be forward-looking like our predecessors who built the
Buck Shaffer Auditorium over 50 years ago. That was a forward-looking community project.
Please be forward-looking with our new library. And, please name it in honor of the firefighters
who lost their lives trying to protect people in the library fire.

5/30/2021 8:28 PM

416 Having grown up in Porterville (1946–66) as a descendant of the Claubes family, the public
library has always held a special place in my heart. My late mother was one of the AAUW
members who typed Ina Steiner's Porterville history book. So the library's destruction last year
(and the loss of two firefighters' lives) came as a stab to my heart. Now, I'm thrilled that plans
are afoot to replace our community's lost treasure. I look forward to being able to contribute
toward the success of this important project.

5/30/2021 4:58 PM

417 I think if there are E-Books, there should also be a physical copy of that book for people who
prefer physical books.

5/30/2021 3:15 PM

418 No comment 5/30/2021 1:48 PM

419 No comment 5/30/2021 1:45 PM

420 It should be located in the same part of town to make it accessable to the lower income
families that tend to live on the east side of town

5/30/2021 1:25 AM

421 I would love it if there could still be community movie nights on occasion. 5/30/2021 1:23 AM

422 Be more positive friendly. Noisy and unruley people put out on one warning, then out. 5/29/2021 11:29 PM

423 no. 5/29/2021 11:15 PM

424 N/A 5/29/2021 10:02 PM
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425 I have more books for you when you are able to take them on! 5/29/2021 9:28 PM

426 No 5/29/2021 9:27 PM

427 I hope we can reconstruct all the historical data, pictures, etc. about Porterville. There is so
much very cool history about Porterville, and that loss was the most upsetting to me when our
beloved library was destroyed by fire. 😥

5/29/2021 8:43 PM

428 Look at the Provo, Utah library. We used to go there. If I could replicate it, I would. Especially
the children’s areas. I want stadium, sunken seating for story time. Here is a picture of Provo
http://www.utahcountymom.com/2016/11/provo-library-story-time.html They also had a touch
screen huge TV for story time There was a second space for ages 3+ story time. It was
shaped like a castle. Kids went in without parents. There was a TV monitor outside so parents
could see what was going on. They even had a magical, small door for kids. I loved stools by
the self check-outs for kids The touch screen desktop computers were great for 3 and under
cause they can’t use mouses. They had little ABC games etc. There were a TON of free adult
classes. I enjoyed the photography one. You can also do meal planning, basic tax info, various
parenting classes, healthy eating, intro to children’s books for parents, yoga for kids,
meditation I would love to see a survey for things taught at these classes I would love to see
no expense spared for a children’s area and gather input from people who have lived where
they attended other libraries. And I think it’s great to Google top libraries, usually serving large
and diverse communities, and see what their websites say about their book clubs, reading
clubs, summer activities (Provo did read-out louds at various parks) If there could be a mega
library/community center I think that would serve Porterville immensely well

5/29/2021 8:18 PM

429 Nothing else 5/29/2021 8:13 PM

430 I love that plans seem to including more community services and events that go beyond
books/reading.

5/29/2021 6:44 PM

431 Keep food out of Library. Kids snuck food in and ate upstairs. 5/29/2021 6:21 PM

432 Unrelated but I think camera and constant security should be placed and someone monitoring
it often.

5/29/2021 4:49 PM

433 In the past, I loved using the library. I think preteens & other underage students should be
supervised more so that we don't lose our precious library resources.

5/29/2021 4:45 PM

434 Will the library have more then one story or have multiple? 5/29/2021 3:03 PM

435 In the past, I frequently requested titles that interested me through the San Joaquin Valley
Library Network. I especially enjoy the BookPage magazine. Looking forward to better parking.
Miss your incredible staff!

5/29/2021 2:10 PM

436 NA 5/29/2021 12:33 PM

437 Best of luck!!!!! 5/29/2021 11:16 AM

438 I hope to see a dynamic and competitive library fit for a growing community. Literacy rates are
not ideal in the county and the library would actively seek to improve the conditions we
currently find our city facing.

5/29/2021 10:36 AM

439 I hope we can make it a place people come to gather, learn, and explore! 5/29/2021 9:55 AM

440 Please pay tribute to the firefighters who’s lives were lost to the fire. 5/29/2021 9:03 AM

441 No 5/29/2021 12:41 AM

442 No 5/28/2021 11:50 PM

443 No thank you 5/28/2021 11:17 PM

444 No thank you 5/28/2021 11:16 PM

445 Nope 5/28/2021 10:51 PM

446 Maybe keeping the children’s area separate from the study rooms or quiet reading areas.
Thank you for posting the survey. Our family is excited for a new library! 😁😁

5/28/2021 10:42 PM

447 Please take into consideration that we have a large population l of Spanish speakers in our
community. We have two dual immersion schools and kids need access to books at all ages.

5/28/2021 10:02 PM
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We would love to see the library incorporated into community events. Food vendors at the
library would attract many people getting off work and just wanting a nice-safe place to relax at
before heading home. We love Porterville and want nothing but the best for its patrons and our
community. Sometimes it feels like Porterville is second rate and I think this project can turn
all that around. I will attend the planning meeting on Monday and look forward to what is in
store for us!

448 Please bring back the board game days. 5/28/2021 9:33 PM

449 Nothing, just that I miss the library! So excited to have a new library coming soon!! 5/28/2021 9:25 PM

450 For a meeting room to have more versatility, having a large room with moving panels to extend
the space of the rooms could be more useful than individual rooms.

5/28/2021 9:21 PM

451 I hope you guys keep it in downtown. 5/28/2021 9:06 PM

452 Include a quiet area ONLY for people that have intellectual disabilities. A place for workers
from Day Programs like Social Vocational Services and Care homes to take clients to the
library without having to worry about them being too loud.

5/28/2021 8:05 PM

453 Judgement free environment that can make everyone feel welcome 5/28/2021 7:24 PM

454 Nope:) 5/28/2021 7:16 PM

455 N/A 5/28/2021 7:07 PM

456 No 5/28/2021 5:32 PM

457 X 5/28/2021 3:50 PM

458 NA 5/28/2021 2:37 PM

459 Please make sure sure that you have a section in Spanish because we need to support our
bilingual students.

5/28/2021 2:05 PM

460 As a lifelong resident of Porterville, I grew up using the library, storytime & reading programs
were a big deal to my family. As an adult with a family of my own, these were programs I made
sure my OWN children were exposed to. We miss the library and used it A LOT during the
summer months once our kids became involved in school. We miss the friendliness &
helpfulness of the staff & cannot wait until we are able to see it return.

5/28/2021 2:01 PM

461 I'd suggest to provide poetry books as well. 5/28/2021 1:40 PM

462 no 5/28/2021 1:10 PM

463 No 5/28/2021 12:06 PM

464 To prevent the incident that previously occurred, ensure the building has proper fire safety
measures such as sprinklers, fire extinguishers, and an emergency alert system, ensure there
are sufficient emergency exits for the elderly and youth with clear indication of where they are
located. If possible, use fire grade doors that can isolate fires to single rooms for efficient
management, implement security systems beyond what was previously included to prevent
theft. Collaborate with larger libraries to allow greater freedom for virtual book checkouts.
Refrain from using outdated software for this use. Make the building three floors as opposed to
two for improved variety, increase parking, create a system for different experimental meets to
take place in the library for possible official scheduling.

5/28/2021 11:57 AM

465 I hope that the library will be able to meet the needs of all the people who go there. 5/28/2021 11:56 AM

466 The library should be designed to look modern and maybe add a section where a cafe can be
included along with tables to make a comfortable environment.

5/28/2021 11:43 AM

467 No 5/28/2021 11:42 AM

468 I have nothing to ask 5/28/2021 11:40 AM

469 Nope 5/28/2021 11:36 AM

470 nothing else 5/28/2021 11:34 AM

471 Have a remote location on the Westside of Porterville to drop off books and pick up holds there
if chosen. Don't make Westside patrons drive across town just to pick up their holds or drop off

5/28/2021 11:34 AM
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their books.

472 Nope 5/28/2021 11:30 AM

473 None 5/28/2021 11:30 AM

474 What if we are able to buy books from the library, and are we still going to be able to donate
some books?

5/28/2021 11:29 AM

475 I would focus on cultural activities. Art, music, a stage outside. Invite community leaders to
show art works around community. Involve all styles of music for outside. Keep it in a direction
that is global, yet with the essence of pride in our community and its history.

5/28/2021 11:11 AM

476 I think there should be a memorial inside the library for the firefighters that lost their lives to the
fire that destroyed the last library.

5/28/2021 11:01 AM

477 I would like there to be a section/memorial for the firefighters that lost their lives to try to save
to library.

5/28/2021 10:57 AM

478 no 5/28/2021 10:53 AM

479 Will it be in the same place? 5/28/2021 10:46 AM

480 No 5/28/2021 10:42 AM

481 no 5/28/2021 10:41 AM

482 How to donate books? 5/28/2021 10:41 AM

483 no 5/28/2021 10:39 AM

484 Excited the library is being rebuilt!! 5/28/2021 10:36 AM

485 no 5/28/2021 10:35 AM

486 If you build it they will come! 5/28/2021 10:34 AM

487 No. 5/28/2021 10:33 AM

488 nope:) 5/28/2021 10:31 AM

489 No 5/28/2021 10:27 AM

490 No 5/28/2021 10:27 AM

491 Include the READ sign that survived the fire in the new design. 5/28/2021 10:10 AM

492 Their staff is super awesome and that is what really makes a library great. Build whatever you
want but make sure the staff are the best around or it won't matter.

5/25/2021 5:09 PM
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Q1 Cuando se abre la nueva biblioteca, incluirá una nueva colección para
reemplazar lo que se perdió. ¿Qué materiales son de MAYOR interés para

usted? Seleccione hasta tres.
Answered: 113 Skipped: 1

Los más
vendidos

Ficción para
adultos

No ficción
para adultos

Libros con
letra grande

Libros de
cartón y lib...

Libros para
niños en eda...

Libros para
adolescentes

Novelas
gráficas/manga

Revistas y
periódicos

Audiolibros en
CD

DVDs

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

31.86%31.86%31.86%31.86%31.86%

28.32%28.32%28.32%28.32%28.32%

25.66%25.66%25.66%25.66%25.66%

46.02%46.02%46.02%46.02%46.02%

59.29%59.29%59.29%59.29%59.29%

66.37%66.37%66.37%66.37%66.37%

61.95%61.95%61.95%61.95%61.95%

28.32%28.32%28.32%28.32%28.32%

33.63%33.63%33.63%33.63%33.63%

28.32%28.32%28.32%28.32%28.32%

30.09%30.09%30.09%30.09%30.09%

11.50%11.50%11.50%11.50%11.50%
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31.86% 36

28.32% 32

25.66% 29

46.02% 52

59.29% 67

66.37% 75

61.95% 70

28.32% 32

33.63% 38

28.32% 32

30.09% 34

11.50% 13

Total Respondents: 113  

# OTRO (COMENTARIOS): DATE

1 Poesía y literatura clásica estadounidense 6/26/2021 9:42 PM

2 Libros para adultos en espanol (Adult books in spanish) 6/22/2021 10:02 AM

3 Libros en espanol 6/22/2021 9:43 AM

4 Libros en español 6/20/2021 5:36 PM

5 Libros De arte 6/15/2021 2:13 PM

6 Libros de naturaleza (books about nature) 6/15/2021 12:33 PM

7 Espanol adulto 6/15/2021 9:35 AM

8 Por favor contactar por medio del consulado mexicano para hacer un enlace con el Fondo de
Cultura Económica para ver si pueden enviar un acervo de libros de varios autores Latinos

6/11/2021 5:14 PM

9 No ficcion para niños 6/9/2021 10:29 PM

10 Libros bilingües 6/3/2021 11:27 PM

11 libros de mi edad 6/3/2021 10:38 AM

12 Me gusta ver a todos los libros. 5/26/2021 5:07 PM

13 Juegos videos. 5/25/2021 5:39 PM

ANSWER CHOICES RESPONSES

Los más vendidos

Ficción para adultos

No ficción para adultos

Libros con letra grande

Libros de cartón y libros ilustrados para niños pequeños

Libros para niños en edad escolar

Libros para adolescentes

Novelas gráficas/manga

Revistas y periódicos

Audiolibros en CD

DVDs

Otro (comentarios):
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74.51% 76

51.96% 53

28.43% 29

32.35% 33

6.86% 7

Q2 Pensando en libros, ¿qué formato o formatos prefieres? Por favor
seleccione sus dos mejores opciones.

Answered: 102 Skipped: 12

Total Respondents: 102  

# OTRO (COMENTARIOS): DATE

1 Libro impreso 6/28/2021 6:47 PM

2 Algun libro que ayuda a uno como padre, a cambiar y ser mejor casa dia. (books about
parenting skills and advice.)

6/15/2021 11:45 AM

3 Material para personas de visión devil o ciegos 6/11/2021 5:14 PM

4 Un enlace a una biblioteca virtual que tenga los libros de la biblioteca 6/3/2021 11:27 PM

5 libros medianos 6/3/2021 10:38 AM

6 Quiero diferentes formas. 5/26/2021 5:07 PM

7 En cassette. 5/25/2021 5:39 PM

Libro impreso
(tapa dura o...

Libro
electrónico...

Audiolibros en
CD

Audiolibro
descargable...

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

74.51%74.51%74.51%74.51%74.51%

51.96%51.96%51.96%51.96%51.96%

28.43%28.43%28.43%28.43%28.43%

32.35%32.35%32.35%32.35%32.35%

6.86%6.86%6.86%6.86%6.86%

ANSWER CHOICES RESPONSES

Libro impreso (tapa dura o tapa suave)

Libro electrónico (descargado al teléfono, tableta, otro dispositivo móvil, o computadora)

Audiolibros en CD

Audiolibro descargable (escuchar por teléfono, tableta, otro aparato móvil, o computadora)

Otro (comentarios):
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14.81% 16

65.74% 71

19.44% 21

Q3 ¿Cuál es su idioma de lectura preferido?
Answered: 108 Skipped: 6

TOTAL 108

# OTRO (COMENTARIOS): DATE

1 Both Spanish and English 6/22/2021 10:08 AM

2 Both English and Spanish 6/22/2021 9:39 AM

3 Both English and Spanish 6/22/2021 9:34 AM

4 Español e ingles 6/15/2021 2:13 PM

5 Both Spanish and English 6/15/2021 12:33 PM

6 Both Spanish and English 6/15/2021 11:56 AM

7 Both Spanish and English 6/15/2021 11:31 AM

8 Both Spanish and English 6/15/2021 11:29 AM

9 Both Spanish and English 6/15/2021 11:26 AM

10 Both English and Spanish 6/15/2021 10:31 AM

11 Both English and Spanish 6/15/2021 10:23 AM

12 Both Spanish and English 6/15/2021 10:15 AM

13 Both English and Spanish 6/15/2021 10:08 AM

14 Both English and Spanish 6/15/2021 10:03 AM

15 Both English and Spanish 6/15/2021 9:57 AM

16 Both English and Spanish 6/15/2021 9:53 AM

Inglés

Español

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

14.81%14.81%14.81%14.81%14.81%

65.74%65.74%65.74%65.74%65.74%

19.44%19.44%19.44%19.44%19.44%

ANSWER CHOICES RESPONSES

Inglés

Español

Otro (comentarios):
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17 Both English and Spanish 6/15/2021 9:50 AM

18 Both English and Spanish 6/15/2021 9:47 AM

19 Ingles y español 6/9/2021 10:29 PM

20 Italiano 5/26/2021 5:07 PM

21 Japones 5/25/2021 5:39 PM
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52.38% 55

9.52% 10

2.86% 3

4.76% 5

30.48% 32

Q4 ¿Cuál es tu forma favorita de ver contenido de video (películas, serie
de televisión, documentales, etc.)?

Answered: 105 Skipped: 9

TOTAL 105

# OTRO (COMENTARIOS): DATE

1 Descargable o video transmisión and DVD 6/22/2021 10:14 AM

2 Descargable o video transmisión and DVD 6/22/2021 10:11 AM

3 Descargable o video transmisión and DVD 6/22/2021 10:00 AM

4 Descargable o video transmisión and DVD 6/22/2021 9:58 AM

5 Descargable o video transmisión, DVD and Blu-Ray 6/22/2021 9:37 AM

6 Netflix 6/22/2021 9:31 AM

7 Tv 6/22/2021 9:29 AM

8 DVD and Blu-Ray 6/15/2021 12:38 PM

9 Descargable o video transmisión and DVD 6/15/2021 12:35 PM

10 Descargable o video transmisión and DVD 6/15/2021 12:30 PM

11 Descargable o video transmisión and Blu-Ray 6/15/2021 12:20 PM

Descargable o
video...

DVD

Blu-Ray

No veo video

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

52.38%52.38%52.38%52.38%52.38%

9.52%9.52%9.52%9.52%9.52%

2.86%2.86%2.86%2.86%2.86%

4.76%4.76%4.76%4.76%4.76%

30.48%30.48%30.48%30.48%30.48%

ANSWER CHOICES RESPONSES

Descargable o video transmisión (vista en tableta, teléfono, otro aparato móvil, computadora, o televisión smart)

DVD

Blu-Ray

No veo video

Otro (comentarios):
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12 Descargable o video transmisión and DVD 6/15/2021 11:56 AM

13 Descargable o video transmisión and Blu-Ray 6/15/2021 11:36 AM

14 Descargable o video transmisión and Blu-Ray 6/15/2021 11:34 AM

15 Descargable o video transmision, DVD, and Blu-Ray 6/15/2021 11:29 AM

16 Descargable o video transmisión and Blu-Ray 6/15/2021 11:15 AM

17 Descargable o video transmisión and Blu-Ray 6/15/2021 11:09 AM

18 DVD and Blu-Ray 6/15/2021 10:56 AM

19 DVD and Blu-Ray 6/15/2021 10:50 AM

20 Descargable o video transmisión and DVD 6/15/2021 10:46 AM

21 All selected 6/15/2021 10:40 AM

22 Selected all 6/15/2021 10:37 AM

23 Descargable o video transmisión, DVD and Blu-Ray 6/15/2021 10:31 AM

24 Descargable o video transmisión and Blu-Ray 6/15/2021 10:18 AM

25 Left blank 6/15/2021 10:15 AM

26 Descargable o video transmisión, DVD, and Blu-Ray 6/15/2021 10:11 AM

27 Descargable o video transmisión, DVD, and Blu-Ray 6/15/2021 9:53 AM

28 Dentro de una biblioteca el material que sea más accesible y durable para su uso 6/11/2021 5:14 PM

29 NETFLIX 6/3/2021 10:39 AM

30 computadora 6/3/2021 10:38 AM

31 Me gusta ir al cine. 5/26/2021 5:07 PM

32 El cine en espanol. 5/25/2021 5:39 PM
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17.14% 18

60.95% 64

21.90% 23

Q5 Cuando miras un video/película, ¿qué idioma prefieres?
Answered: 105 Skipped: 9

TOTAL 105

# OTRO (COMENTARIOS): DATE

1 Both English and Spanish 6/22/2021 9:39 AM

2 Both English and Spanish 6/22/2021 9:37 AM

3 Both Spanish and English 6/15/2021 12:33 PM

4 Both Spanish and English 6/15/2021 11:56 AM

5 Both Spanish and English 6/15/2021 11:26 AM

6 Both Spanish and English 6/15/2021 10:46 AM

7 Both English and Spanish 6/15/2021 10:40 AM

8 Both English and Spanish 6/15/2021 10:37 AM

9 Both English and Spanish 6/15/2021 10:31 AM

10 Both English and Spanish 6/15/2021 10:23 AM

11 Both Spanish and English 6/15/2021 10:15 AM

12 Both English and Spanish 6/15/2021 10:08 AM

13 Both English and Spanish 6/15/2021 10:03 AM

14 Both English and Spanish 6/15/2021 9:57 AM

15 Both English and Spanish 6/15/2021 9:53 AM

16 Both English and Spanish 6/15/2021 9:50 AM

Inglés

Español

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

17.14%17.14%17.14%17.14%17.14%

60.95%60.95%60.95%60.95%60.95%

21.90%21.90%21.90%21.90%21.90%

ANSWER CHOICES RESPONSES

Inglés

Español

Otro (comentarios):
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17 Both English and Spanish 6/15/2021 9:47 AM

18 Both 6/13/2021 5:24 PM

19 En ambos idiomas y si tienen subtítulos para aprender más vocabulario 6/11/2021 5:14 PM

20 Otro comentarios 6/3/2021 10:55 AM

21 los dos anteriores 6/3/2021 10:39 AM

22 Japones 5/26/2021 5:07 PM

23 Italiano 5/25/2021 5:39 PM
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Q6 ¿Qué más le gustaría decirnos sobre la colección de la biblioteca que
no hemos preguntado?

Answered: 19 Skipped: 95

# RESPONSES DATE

1 Quisiera más material en español para todas las edades 6/28/2021 6:47 PM

2 Talleres de escritura o presentaciones de libros de escritores locales 6/26/2021 9:42 PM

3 Libros para los ninos (books for the children) 6/22/2021 9:52 AM

4 Libros (books) 6/22/2021 9:51 AM

5 Mas libro de arte 6/15/2021 2:13 PM

6 La lectura es muy important, la technologia tambien apoyemusla. Que los futuros prospectos
aprendan a leer y escribir. Cuadareno y lapiz. (Language is important, having a class that
provides help with language skills like reading and writing.)

6/15/2021 11:45 AM

7 Documentales acerca de las tradiciones y costumbres de todo el mundo. (Documents about
traditions and customs of different cultures)

6/15/2021 11:09 AM

8 - Projectos con los ninos (Projects with kids) 6/15/2021 10:08 AM

9 Ojalá se pueda ampliar la selección de libros en el idioma Español. 6/13/2021 5:24 PM

10 Donde la gustaria que se construyera la biblioteca? 6/11/2021 10:15 PM

11 A mi me encanta los libros no ficcion sobre la historia de los Estados Unidos. Tambiem los
que tienen AR.

6/9/2021 10:29 PM

12 No tengo preguntas 6/4/2021 12:51 PM

13 N/A 6/4/2021 9:22 AM

14 Necesitamos una variedad de libros de diferentes niveles que estén disponibles para los niños
de nuestra comunidad que están matriculados en programas bilingües.

6/3/2021 11:27 PM

15 No lo se , no eh ido ala biblioteca. 6/3/2021 12:54 PM

16 N/A 6/3/2021 12:43 PM

17 que alla mas libros ficsiones y enteresantes ya que muchos les gusta leer cosas interesantes. 6/3/2021 9:26 AM

18 No hay nada. 5/26/2021 5:07 PM

19 Se necesita mas libros en espanol para adultos. 5/25/2021 5:39 PM



Encuesta de la Biblioteca de Porterville SurveyMonkey

11 / 32

Q7 Cuando se abre la nueva biblioteca, incluirá aumento de asientos.
¿Qué importancia tienen para usted de cada una de las siguientes

opciones?
Answered: 98 Skipped: 16

Asiento lounge
(sillón)

Escritorios de
estudiar...

Asientos de
mesa de grupo

Una área

1.14%1.14%1.14%1.14%1.14%

1.11%1.11%1.11%1.11%1.11%

3.41%3.41%3.41%3.41%3.41%

1.11%1.11%1.11%1.11%1.11%

3.53%3.53%3.53%3.53%3.53%

17.05%17.05%17.05%17.05%17.05%

7.78%7.78%7.78%7.78%7.78%

5.88%5.88%5.88%5.88%5.88%

4 49%4 49%4 49%4 49%4 49%

28.41%28.41%28.41%28.41%28.41%

24.44%24.44%24.44%24.44%24.44%

30.59%30.59%30.59%30.59%30.59%

16.85%16.85%16.85%16.85%16.85%

50.00%50.00%50.00%50.00%50.00%

65.56%65.56%65.56%65.56%65.56%

60.00%60.00%60.00%60.00%60.00%

77.53%77.53%77.53%77.53%77.53%
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50.00%
44

28.41%
25

17.05%
15

3.41%
3

1.14%
1

 
88

65.56%
59

24.44%
22

7.78%
7

1.11%
1

1.11%
1

 
90

60.00%
51

30.59%
26

5.88%
5

3.53%
3

0.00%
0

 
85

77.53%
69

16.85%
15

4.49%
4

0.00%
0

1.12%
1

 
89

69.77%
60

16.28%
14

9.30%
8

2.33%
2

2.33%
2

 
86

Muy importante Importante Algo importante No importante

No sé

tranquila...

Salas de
estudiar...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1.12%1.12%1.12%1.12%1.12%

2.33%2.33%2.33%2.33%2.33%

2.33%2.33%2.33%2.33%2.33%

4.49%4.49%4.49%4.49%4.49%

9.30%9.30%9.30%9.30%9.30%

16.28%16.28%16.28%16.28%16.28%

69.77%69.77%69.77%69.77%69.77%

 MUY
IMPORTANTE

IMPORTANTE ALGO
IMPORTANTE

NO
IMPORTANTE

NO
SÉ

TOTAL

Asiento lounge (sillón)

Escritorios de estudiar individuales

Asientos de mesa de grupo

Una área tranquila dedicada a la
lectura y el studio

Salas de estudiar privadas (1-4
personas)
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Q8 La nueva biblioteca también incluirá áreas mejoradas para niños y
adolescentes. ¿Qué importancia tienen para usted cada una de las

siguientes opciones?
Answered: 96 Skipped: 18

Asiento lounge
(sillón)

Escritorios de
estudiar...

Asientos de
mesa de grupo

Área dedicada

1.23%1.23%1.23%1.23%1.23%

1.16%1.16%1.16%1.16%1.16%

2.38%2.38%2.38%2.38%2.38%

3.70%3.70%3.70%3.70%3.70%

1.16%1.16%1.16%1.16%1.16%

2.38%2.38%2.38%2.38%2.38%

14.81%14.81%14.81%14.81%14.81%

5.81%5.81%5.81%5.81%5.81%

7.14%7.14%7.14%7.14%7.14%

8 33%8 33%8 33%8 33%8 33%

19.75%19.75%19.75%19.75%19.75%

27.91%27.91%27.91%27.91%27.91%

26.19%26.19%26.19%26.19%26.19%

20.24%20.24%20.24%20.24%20.24%

60.49%60.49%60.49%60.49%60.49%

63.95%63.95%63.95%63.95%63.95%

61.90%61.90%61.90%61.90%61.90%

67.86%67.86%67.86%67.86%67.86%
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60.49%
49

19.75%
16

14.81%
12

3.70%
3

1.23%
1

 
81

63.95%
55

27.91%
24

5.81%
5

1.16%
1

1.16%
1

 
86

61.90%
52

26.19%
22

7.14%
6

2.38%
2

2.38%
2

 
84

67.86%
57

20.24%
17

8.33%
7

2.38%
2

1.19%
1

 
84

70.00%
63

15.56%
14

10.00%
9

1.11%
1

3.33%
3

 
90

Muy importante Importante Algo importante No importante

No sé

para tiempo ...

Zona de juegos
interior par...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1.19%1.19%1.19%1.19%1.19%

3.33%3.33%3.33%3.33%3.33%

2.38%2.38%2.38%2.38%2.38%

1.11%1.11%1.11%1.11%1.11%

8.33%8.33%8.33%8.33%8.33%

10.00%10.00%10.00%10.00%10.00%

15.56%15.56%15.56%15.56%15.56%

70.00%70.00%70.00%70.00%70.00%

 MUY
IMPORTANTE

IMPORTANTE ALGO
IMPORTANTE

NO
IMPORTANTE

NO
SÉ

TOTAL

Asiento lounge (sillón)

Escritorios de estudiar individuales

Asientos de mesa de grupo

Área dedicada para tiempo de
cuentos

Zona de juegos interior para niños
pequeños
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Q9 Pensando en la nueva biblioteca, ¿Cuáles de las siguientes
actividades o servicios son de su interés? (seleccione todas las que

correspondan)
Answered: 106 Skipped: 8

Tiempo de
cuentos

Eventos
culturales...

Programas de
artes y oficios

Clases de
tecnología

Ayuda con la
tarea

Clases de
cocina

Reuniones
comunitarias

Cafe

Centro de
negocios...

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

57.55%57.55%57.55%57.55%57.55%

54.72%54.72%54.72%54.72%54.72%

56.60%56.60%56.60%56.60%56.60%

52.83%52.83%52.83%52.83%52.83%

57.55%57.55%57.55%57.55%57.55%

50.00%50.00%50.00%50.00%50.00%

41.51%41.51%41.51%41.51%41.51%

39.62%39.62%39.62%39.62%39.62%

47.17%47.17%47.17%47.17%47.17%

5.66%5.66%5.66%5.66%5.66%
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57.55% 61

54.72% 58

56.60% 60

52.83% 56

57.55% 61

50.00% 53

41.51% 44

39.62% 42

47.17% 50

5.66% 6

Total Respondents: 106  

# OTRO (COMENTARIOS): DATE

1 Todos son muy importantes (All are very important.) 6/15/2021 11:56 AM

2 Clases de Inglés/Ciudadanía 6/13/2021 5:24 PM

3 Espacio común al aire libre con áreas verdes 6/11/2021 5:14 PM

4 Nuestra biblioteca debe de continuar siendo un lugar seguro y cómodo para que los niños
disfruten asistir a ella.

6/3/2021 11:27 PM

5 historias cuentos 6/3/2021 10:38 AM

6 Programas para aprender ingles. 5/25/2021 5:39 PM

ANSWER CHOICES RESPONSES

Tiempo de cuentos

Eventos culturales (actuaciones, celebraciones, charlas)

Programas de artes y oficios

Clases de tecnología

Ayuda con la tarea

Clases de cocina

Reuniones comunitarias

Cafe

Centro de negocios (enviar faxes, copiar, imprimir)

Otro (comentarios):
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Q10 La nueva biblioteca incluirá salas de reuniones de diferentes
tamaños. ¿Qué importancia tienen para usted cada una de las siguientes

opciones?
Answered: 98 Skipped: 16

62.07%
54

25.29%
22

11.49%
10

0.00%
0

1.15%
1

 
87

47.73%
42

37.50%
33

11.36%
10

2.27%
2

1.14%
1

 
88

39.76%
33

32.53%
27

14.46%
12

9.64%
8

3.61%
3

 
83

43.37%
36

26.51%
22

13.25%
11

10.84%
9

6.02%
5

 
83

40.24%
33

24.39%
20

17.07%
14

7.32%
6

10.98%
9

 
82

39.02%
32

15.85%
13

23.17%
19

12.20%
10

9.76%
8

 
82

Muy importante Importante Algo importante No importante

No sé

Estudio
privado/sal
as de
tutoría...

Pequeña
sala de
conferencia
s (8-12...

Mediana
sala de
conferencia
s (hasta...

Pequeña
sala para
reuniones
(hasta 5...

Mediana
sala para
reuniones
(50-100...

Grande
sala para
reuniones
(hasta 1...

0%

20%

40%

60%

80%

100%

62.07%62.07%62.07%62.07%62.07%

47.73%47.73%47.73%47.73%47.73%
39.76%39.76%39.76%39.76%39.76% 43.37%43.37%43.37%43.37%43.37%

40.24%40.24%40.24%40.24%40.24% 39.02%39.02%39.02%39.02%39.02%

25.29%25.29%25.29%25.29%25.29%

37.50%37.50%37.50%37.50%37.50%
32.53%32.53%32.53%32.53%32.53%

26.51%26.51%26.51%26.51%26.51% 24.39%24.39%24.39%24.39%24.39%
15.85%15.85%15.85%15.85%15.85%

11.49%11.49%11.49%11.49%11.49% 11.36%11.36%11.36%11.36%11.36% 14.46%14.46%14.46%14.46%14.46% 13.25%13.25%13.25%13.25%13.25% 17.07%17.07%17.07%17.07%17.07%
23.17%23.17%23.17%23.17%23.17%

2.27%2.27%2.27%2.27%2.27%
9.64%9.64%9.64%9.64%9.64% 10.84%10.84%10.84%10.84%10.84%

7.32%7.32%7.32%7.32%7.32%
12.20%12.20%12.20%12.20%12.20%

1.15%1.15%1.15%1.15%1.15% 1.14%1.14%1.14%1.14%1.14% 3.61%3.61%3.61%3.61%3.61% 6.02%6.02%6.02%6.02%6.02%
10.98%10.98%10.98%10.98%10.98% 9.76%9.76%9.76%9.76%9.76%

 MUY
IMPORTANTE

IMPORTANTE ALGO
IMPORTANTE

NO
IMPORTANTE

NO SÉ TOTAL

Estudio privado/salas de tutoría (1-4
personas)

Pequeña sala de conferencias (8-12
personas)

Mediana sala de conferencias (hasta
25 personas)

Pequeña sala para reuniones (hasta
50 personas)

Mediana sala para reuniones (50-100
personas)

Grande sala para reuniones (hasta
175 personas)
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66.67% 70

52.38% 55

64.76% 68

68.57% 72

42.86% 45

57.14% 60

39.05% 41

3.81% 4

Q11 Pensando en el espacio de afuera de la nueva biblioteca, ¿qué
comodidades te interesarían? (seleccione todas las que correspondan.)

Answered: 105 Skipped: 9

Total Respondents: 105  

# OTRO (COMENTARIOS): DATE

1 Area del cafe 6/15/2021 12:24 PM

2 Left Blank 6/15/2021 10:15 AM

3 Espacios para leer 6/13/2021 5:24 PM

Asientos

Mesas de picnic

Jardín
comunitario

Área de juego

Teatro

Área para
programas...

Espacio para
vendedores d...

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

66.67%66.67%66.67%66.67%66.67%

52.38%52.38%52.38%52.38%52.38%

64.76%64.76%64.76%64.76%64.76%

68.57%68.57%68.57%68.57%68.57%

42.86%42.86%42.86%42.86%42.86%

57.14%57.14%57.14%57.14%57.14%

39.05%39.05%39.05%39.05%39.05%

3.81%3.81%3.81%3.81%3.81%

ANSWER CHOICES RESPONSES

Asientos

Mesas de picnic

Jardín comunitario

Área de juego

Teatro

Área para programas comunitarios o de la biblioteca

Espacio para vendedores de comida

Otro (comentarios):
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4 Árboles, necesitamos árboles por favor 6/11/2021 5:14 PM
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Q12 La nueva biblioteca incluirá oportunidades para utilizar tecnología
actual (presente) y emergente. ¿Qué importancia tienen para usted cada

una de las siguientes opciones?
Answered: 95 Skipped: 19

61.36%
54

30.68%
27

5.68%
5

1.14%
1

1.14%
1

 
88

57.95%
51

30.68%
27

7.95%
7

3.41%
3

0.00%
0

 
88

46.43%
39

36.90%
31

13.10%
11

3.57%
3

0.00%
0

 
84

22.35%
19

17.65%
15

24.71%
21

31.76%
27

3.53%
3

 
85

34.18%
27

15.19%
12

30.38%
24

20.25%
16

0.00%
0

 
79

51.76%
44

22.35%
19

22.35%
19

2.35%
2

1.18%
1

 
85

51.16%
44

37.21%
32

9.30%
8

1.16%
1

1.16%
1

 
86

# OTRO (COMENTARIOS): DATE

1 La tecnología en la biblioteca puede ser una distracción de las otras actividades que pueden
ofrecer. No creo que la tecnología debería ser una prioridad para la nueva biblioteca.

6/28/2021 6:47 PM

2 Los iphones mas nuevos. 5/25/2021 5:39 PM

Muy importante Importante Algo importante No importante

No sé

Computado
ra de
escritori
o

Computado
ra laptop

Mecanismo
informáti
cos
móvile...

Sistema
de juego
(X Box,
PlaySt...

Juegos
para
computado
ras

Un lugar
para
probar
tecnol...

Un lugar
para
hacer
cosas...

0%

20%

40%

60%

80%

100%

61.36%61.36%61.36%61.36%61.36%
57.95%57.95%57.95%57.95%57.95%

46.43%46.43%46.43%46.43%46.43%

22.35%22.35%22.35%22.35%22.35%

34.18%34.18%34.18%34.18%34.18%

51.76%51.76%51.76%51.76%51.76% 51.16%51.16%51.16%51.16%51.16%

30.68%30.68%30.68%30.68%30.68% 30.68%30.68%30.68%30.68%30.68%
36.90%36.90%36.90%36.90%36.90%

17.65%17.65%17.65%17.65%17.65% 15.19%15.19%15.19%15.19%15.19%
22.35%22.35%22.35%22.35%22.35%

37.21%37.21%37.21%37.21%37.21%

5.68%5.68%5.68%5.68%5.68% 7.95%7.95%7.95%7.95%7.95%
13.10%13.10%13.10%13.10%13.10%

24.71%24.71%24.71%24.71%24.71%
30.38%30.38%30.38%30.38%30.38%

22.35%22.35%22.35%22.35%22.35%

9.30%9.30%9.30%9.30%9.30%
1.14%1.14%1.14%1.14%1.14% 3.41%3.41%3.41%3.41%3.41% 3.57%3.57%3.57%3.57%3.57%

31.76%31.76%31.76%31.76%31.76%

20.25%20.25%20.25%20.25%20.25%

2.35%2.35%2.35%2.35%2.35% 1.16%1.16%1.16%1.16%1.16%1.14%1.14%1.14%1.14%1.14% 3.53%3.53%3.53%3.53%3.53% 1.18%1.18%1.18%1.18%1.18% 1.16%1.16%1.16%1.16%1.16%

 MUY
IMPORTANTE

IMPORTANTE ALGO
IMPORTANTE

NO
IMPORTANTE

NO
SÉ

TOTAL

Computadora de escritorio

Computadora laptop

Mecanismo informáticos móviles (como un
Ipad o Chromebook)

Sistema de juego (X Box, PlayStation,
Nintendo, u otro)

Juegos para computadoras

Un lugar para probar tecnologías nuevas y
emergentes (incluso la realidad virtual; la
realidad aumentada; mecanismos “smart”;
y otros)

Un lugar para hacer cosas usando
tecnología (producción y edición de video;
grabación y producción de sonido; diseño e
impresión 3D; máquinas de coser; y otras
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65.22% 60

55.43% 51

58.70% 54

53.26% 49

68.48% 63

51.09% 47

9.78% 9

Q13 Muchas bibliotecas ahora tienen áreas llamadas espacios de creación
para brindar a los miembros de la comunidad la oportunidad de reunirse y

crear cosas. Pensando en un espacio de creación potencial en la
biblioteca, ¿qué sería de su interés? (seleccione todas las que

correspondan):
Answered: 92 Skipped: 22

Total Respondents: 92  

# OTRO (COMENTARIOS): DATE

1 Un parque para los ninos (Park for kids) 6/15/2021 12:30 PM

2 Es importante tener espacios para reuniones es bueno para los ninos. (It's important to have a 6/15/2021 10:03 AM

Un espacio
para creador...

Un espacio de
creación que...

Un espacio de
creación de...

Un espacio de
creación que...

Un espacio de
creación que...

Un espacio de
creación que...

No estoy
interesado e...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

65.22%65.22%65.22%65.22%65.22%

55.43%55.43%55.43%55.43%55.43%

58.70%58.70%58.70%58.70%58.70%

53.26%53.26%53.26%53.26%53.26%

68.48%68.48%68.48%68.48%68.48%

51.09%51.09%51.09%51.09%51.09%

9.78%9.78%9.78%9.78%9.78%

ANSWER CHOICES RESPONSES

Un espacio para creadores de alta tecnología que tiene capacidades de diseño e impresión 3D y otros elementos de
alta tecnología

Un espacio de creación que ayuda a desarrollar habilidades en robótica y programación

Un espacio de creación de medios que admite la grabación y edición de video, audio (como podcasts), y grabación de
música

Un espacio de creación que ofrece herramientas y espacio para reparar dispositivos electrónicos y máquinas pequeñas

Un espacio de creación que ofrece manualidades en papel, materiales para álbumes de recortes, y actividades
similares

Un espacio de creación que ofrece oportunidades para coser y acolchar

No estoy interesado en un espacio de creación
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space for reunions for kids.)

3 Herramientas para poder reparar autos. 5/25/2021 5:39 PM
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66.30% 61

69.57% 64

46.74% 43

46.74% 43

8.70% 8

Q14 La biblioteca ofrece WiFi gratis y rápido y acceso a computadoras.
Cuéntenos sobre sus necesidades de tecnología y WiFi (seleccione todas

las que correspondan):
Answered: 92 Skipped: 22

Total Respondents: 92  

# OTRO (COMENTARIOS): DATE

1 Me gustaria que hoveria tutoria para aquellas personas que quieren aprender ingles.
(Tutorials/classes to help speak english.)

6/15/2021 10:03 AM

2 Creo que el préstamo de dispositivos sería bueno para quienes no tienen acceso a estos. 6/11/2021 5:14 PM

3 Que prestan juegos videos para llevar a casa. 5/25/2021 5:39 PM

Tengo mi
propio...

Me gustaría
usar...

Me gustaría
poder pedir...

Me gustaría
poder pedir...

No usaría el
WiFi gratuit...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

66.30%66.30%66.30%66.30%66.30%

69.57%69.57%69.57%69.57%69.57%

46.74%46.74%46.74%46.74%46.74%

46.74%46.74%46.74%46.74%46.74%

8.70%8.70%8.70%8.70%8.70%

ANSWER CHOICES RESPONSES

Tengo mi propio dispositivo (como el laptop, tableta, Smartphone, u otro mecanismo informáticos móviles) y me
gustaría utilizar el servicio gratuito de WiFi de la biblioteca para acceder a la Internet

Me gustaría usar dispositivos de tecnología de la biblioteca (como laptops, tabletas, u otro mecanismo informáticos
móviles) mientras visitando la biblioteca

Me gustaría poder pedir prestado los dispositivos de tecnología de la biblioteca (como laptops, tabletas, u otro
mecanismo informáticos móviles) para usar en casa

Me gustaría poder pedir prestado un punto de acceso WiFi para usar en casa

No usaría el WiFi gratuito de la biblioteca
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81.32% 74

65.93% 60

34.07% 31

57.14% 52

37.36% 34

56.04% 51

2.20% 2

Q15 ¿Qué tipo de ayuda le gustaría que le brindara la biblioteca: cómo
usar computadoras, dispositivos móviles, y recursos en línea? (seleccione

todas las que correspondan):
Answered: 91 Skipped: 23

Total Respondents: 91  

# OTRO (COMENTARIOS): DATE

1 Como usar online databases 6/20/2021 5:36 PM

2 Como usar los apps de mi iphone. 5/25/2021 5:39 PM

Ayuda con
habilidades...

Aprenda a
utilizar...

Aprenda a
navegar por ...

Obtenga más
información...

Obtenga más
información...

Obtenga más
información...

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

81.32%81.32%81.32%81.32%81.32%

65.93%65.93%65.93%65.93%65.93%

34.07%34.07%34.07%34.07%34.07%

57.14%57.14%57.14%57.14%57.14%

37.36%37.36%37.36%37.36%37.36%

56.04%56.04%56.04%56.04%56.04%

2.20%2.20%2.20%2.20%2.20%

ANSWER CHOICES RESPONSES

Ayuda con habilidades básicas de la computadora

Aprenda a utilizar aplicaciones de computadora (como procesamiento de textos, hojas de cálculo, y correo electrónico)

Aprenda a navegar por las redes sociales (incluidos Facebook, Twitter, Instagram, Linkedln, TikTok, y otros)

Obtenga más información sobre la seguridad y la privacidad de las computadoras y cómo mantenerse seguro en línea

Obtenga más información sobre cómo configurar mi redes doméstica  (network en la casa)

Obtenga más información sobre todos los recursos en línea gratuitos de la biblioteca

Otro (comentarios):
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Q16 ¿Qué más le gustaría compartir sobre sus necesidades tecnológicas?
Answered: 12 Skipped: 102

# RESPONSES DATE

1 Los libros y el espacio social en la biblioteca son más importantes que la tecnología. 6/28/2021 6:47 PM

2 Mucho más aprendizaje Y menos juegos 6/21/2021 11:28 PM

3 Usos De programa de ediccion 6/15/2021 2:13 PM

4 Corsos de computo basico. (courses on basic computer skills.) 6/15/2021 12:35 PM

5 Me gustaria prestar un electronico. (I would like to borrow an electric device.) 6/15/2021 12:20 PM

6 Suficientes lugares donde cargar el teléfono y la computadora 6/11/2021 10:15 PM

7 Como usar nueva tecnologia. 6/9/2021 10:29 PM

8 Por aora no tengo necesidades. 6/4/2021 12:51 PM

9 No tengo necesidades tecnológicas en este momento. 6/3/2021 12:54 PM

10 N/A 6/3/2021 12:43 PM

11 obtener in formasio de como no meterte en pajinas que no so de tu edad y como bloquearlas. 6/3/2021 9:26 AM

12 Nececito ayuda con me iphone para usarlo propio. 5/25/2021 5:39 PM
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Q17 Si no ha sido usuario de la biblioteca en el pasado, ¿por qué no?
(seleccione todas las que correspondan):

Answered: 68 Skipped: 46

No aplicable /
Soy usuario ...

El horario de
la bibliotec...

La biblioteca
no ofreció a...

El
estacionamie...

La ubicación
de la...

No me sentí
bienvenido e...

Tengo multas
impagas

No quise
incurrir en...

Puedo
encontrar lo...

Compro los
libros y otr...

No tengo
tiempo para...

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

54.41%54.41%54.41%54.41%54.41%

26.47%26.47%26.47%26.47%26.47%

22.06%22.06%22.06%22.06%22.06%

20.59%20.59%20.59%20.59%20.59%

14.71%14.71%14.71%14.71%14.71%

8.82%8.82%8.82%8.82%8.82%

8.82%8.82%8.82%8.82%8.82%

8.82%8.82%8.82%8.82%8.82%

23.53%23.53%23.53%23.53%23.53%

13.24%13.24%13.24%13.24%13.24%

17.65%17.65%17.65%17.65%17.65%

1.47%1.47%1.47%1.47%1.47%



Encuesta de la Biblioteca de Porterville SurveyMonkey

27 / 32

54.41% 37

26.47% 18

22.06% 15

20.59% 14

14.71% 10

8.82% 6

8.82% 6

8.82% 6

23.53% 16

13.24% 9

17.65% 12

1.47% 1

Total Respondents: 68  

# OTRO (COMENTARIOS): DATE

1 No quiero que la ley me busca. 5/25/2021 5:39 PM

ANSWER CHOICES RESPONSES

No aplicable / Soy usuario de la biblioteca

El horario de la biblioteca era inconveniente

La biblioteca no ofreció algo de lo que quiero o necesito

El estacionamiento o el transporte fue un desafío

La ubicación de la biblioteca no era conveniente

No me sentí bienvenido en la biblioteca

Tengo multas impagas

No quise incurrir en multas

Puedo encontrar lo que necesito en la Internet

Compro los libros y otros materiales que quiero

No tengo tiempo para visitar la biblioteca

Otro (comentarios):
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3.30% 3

18.68% 17

8.79% 8

34.07% 31

28.57% 26

2.20% 2

4.40% 4

Q18 ¿Cuál es tu edad?
Answered: 91 Skipped: 23

TOTAL 91

12 o menor de
12

13 - 17

18 - 24

25 - 44

45 - 64

65+

Prefiero no
responder

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3.30%3.30%3.30%3.30%3.30%

18.68%18.68%18.68%18.68%18.68%

8.79%8.79%8.79%8.79%8.79%

34.07%34.07%34.07%34.07%34.07%

28.57%28.57%28.57%28.57%28.57%

2.20%2.20%2.20%2.20%2.20%

4.40%4.40%4.40%4.40%4.40%

ANSWER CHOICES RESPONSES

12 o menor de 12

13 - 17

18 - 24

25 - 44

45 - 64

65+

Prefiero no responder
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67.68% 67

32.32% 32

Q19 ¿Tiene hijos menores de 18 años viviendo en su hogar?
Answered: 99 Skipped: 15

TOTAL 99

Sí

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

67.68%67.68%67.68%67.68%67.68%

32.32%32.32%32.32%32.32%32.32%

ANSWER CHOICES RESPONSES

Sí

No
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11.00% 11

76.00% 76

13.00% 13

Q20 ¿Cuál es el idioma principal que se habla en su hogar?
Answered: 100 Skipped: 14

TOTAL 100

# OTRO (COMENTARIOS): DATE

1 Both Spanish and English 6/22/2021 9:39 AM

2 Both Spanish and English 6/15/2021 11:56 AM

3 Both Spanish and English 6/15/2021 11:09 AM

4 Both Spanish and English 6/15/2021 10:46 AM

5 Both English and Spanish 6/15/2021 10:40 AM

6 Both English and Spanish 6/15/2021 10:31 AM

7 Both Spanish and English 6/15/2021 10:15 AM

8 Both English and Spanish 6/15/2021 10:08 AM

9 Both English and Spanish 6/15/2021 9:57 AM

10 Both English and Spanish 6/15/2021 9:50 AM

11 Both English and Spanish 6/15/2021 9:47 AM

12 Ambos 6/11/2021 5:14 PM

13 aleman 5/25/2021 5:39 PM

Inglés

Español

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

11.00%11.00%11.00%11.00%11.00%

76.00%76.00%76.00%76.00%76.00%

13.00%13.00%13.00%13.00%13.00%

ANSWER CHOICES RESPONSES

Inglés

Español

Otro (comentarios):
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89.58% 86

1.04% 1

9.38% 9

Q21 ¿Cuál es su código postal?
Answered: 96 Skipped: 18

TOTAL 96

# OTRO (COMENTARIOS): DATE

1 93270 6/22/2021 9:29 AM

2 Left blank 6/15/2021 10:46 AM

3 All selected 6/15/2021 10:40 AM

4 left blank 6/15/2021 10:31 AM

5 Left blank 6/15/2021 10:08 AM

6 otro comentarios 6/3/2021 10:55 AM

7 no lo se 6/3/2021 10:39 AM

8 93270 6/1/2021 4:34 PM

9 93265 5/25/2021 5:39 PM

93257

93258

Otro
(comentarios):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

89.58%89.58%89.58%89.58%89.58%

1.04%1.04%1.04%1.04%1.04%

9.38%9.38%9.38%9.38%9.38%

ANSWER CHOICES RESPONSES

93257

93258

Otro (comentarios):
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Q22 ¿Algo más que le gustaría contarnos sobre la biblioteca que no
hayamos preguntado?

Answered: 20 Skipped: 94

# RESPONSES DATE

1 El espacio exterior de la biblioteca es tan importante como el espacio interior. 6/28/2021 6:47 PM

2 - Clases para espanol (classes for spanish) 6/22/2021 10:02 AM

3 Mas libros en Español (More Spanish books) 6/22/2021 9:41 AM

4 - Clases en Ingles (classes in english) 6/22/2021 9:31 AM

5 Me gustaría un espacio moderno con mucha luz natural 6/20/2021 5:36 PM

6 No 6/15/2021 2:13 PM

7 Clases y ayudas con todo esto tambien para adultos. (Classes to help with language for
adults)

6/15/2021 11:09 AM

8 Free wifi 6/15/2021 10:15 AM

9 -Park -Classes on spanish 6/15/2021 9:41 AM

10 - Park - Copy Machine for Public - Storytimes - Cafe 6/15/2021 9:35 AM

11 - Mas libros en espanol (more books in Spanish) - Una parque (a park) - classes sobre las
culturas (culture classes)

6/15/2021 9:27 AM

12 No 6/13/2021 5:24 PM

13 Para cuando estara lista para usarse? 6/11/2021 10:15 PM

14 Ojalá sigamos siendo tomados en Cuenta para mejorar la biblioteca y tal vez otros espacios
comunes de Porterville. Gracias.

6/11/2021 5:14 PM

15 No tengo preguntas 6/4/2021 12:51 PM

16 No tengo preguntas acerca de todo esto. 6/3/2021 12:54 PM

17 N/A 6/3/2021 12:43 PM

18 no 6/3/2021 9:26 AM

19 Me da gusto que van abrir una nueva biblioteca 6/1/2021 12:52 PM

20 Tienen que tener empleados que hablan espanol todos los dias que estan abiertos. 5/25/2021 5:39 PM


